
 

One of 

Westmi

the rogu

 

Makows

to 13 ac

respons

custom

against 

 

Trading

bring th

names 

Due to 

sentenc

 

With on

Trading

warning

 

Dr Steff

jury fou

Trading

rewarde

are only

them ge

 

Makows

trading 

Master L

the UK’s m

inster City C

ue locksmit

ski who has

ccounts of f

sible for ins

ers and ope

 a ‘locksmit

g Standards

he case to c

over the pe

be sentenc

ce was inev

ne of its mem

g Standards

g to consum

fan George

nd Makows

g Standards

ed.  Rogue 

y a handful 

et away with

ski was fou

standards o

Locksmith

ost notoriou

Council and

h.  

s previously

fraud at the 

talling infer

erating unde

th’. 

s presented 

court.  Mako

eriod of inve

ed on 31 A

vitable. 

mbers actin

s in this case

mers of the p

 from the M

ski guilty of 

s, Westmins

traders, alt

of them out

h ripping off

nd guilty of 

officers.  Ma

hs Associa

us rogue tra

d Westminst

y been inves

Old Bailey

ior products

er a numbe

three years

owski who h

estigation, h

ugust, Judg

ng as an exp

e, the Mast

potential da

Master Locks

all accounts

ster Council

hough rare

t there and 

f the public.

defrauding

akowski ap

 

 

 

 

 

ation crac

aders Mark 

ter Trading 

stigated by 

yesterday (

s, charging 

er of compa

s worth of e

had been op

has been ref

ge Anthony 

pert witness

ter Locksmit

angers of hir

smiths Asso

s of fraud a

l and our m

give our ind

this case a

.” 

g 13 custom

peared to h

ck down o

Makowski f

Standards 

BBC’s Rog

(22 July 20

a premium 

ny names in

evidence thr

perating und

fused bail a

Morris told 

s for Westm

ths Associa

ring unregu

ociation sai

and are plea

embers hav

dustry a ba

 perfect exa

mers includin

help strande

n rogue lo

faces time b

win a landm

gue Traders

10).  The ju

rate to uns

n the bigges

roughout the

der 25 differ

and remand

the court th

minster City 

ation is usin

lated locksm

d: “We are 

ased that the

ve put into t

d reputation

ample of ho

ng two incid

ed customer

ocksmith 

behind bars

mark case a

s, was found

ury ruled he 

suspecting 

st case bro

e five week

rent compa

ded in custo

hat a prison

Council an

g the case 

miths.   

delighted th

e hard work

this case ha

n.  Thankfu

ow we won’t

dents involv

rs but instea

s as 

against 

d guilty 

was 

ught 

k trial to 

any 

ody.  

n 

d 

as a 

hat the 

k 

as been 

lly there 

t let 

ing 

ad was 



found guilty of causing unnecessary damage by drilling out locks and fitting cheap 

replacements locks instead of using expert methods applied by real locksmiths. 

 

One victim from London was quoted £128 to open her door after becoming locked out but 

ended up receiving a bill for £462 for just 45 minutes work in April 2007.  Another was 

charged £1,160 for replacing two locks which had to be replaced a few days later at a cost of 

only £154.  

 

Dr George added: “The public have a right to feel protected when using a locksmith.  

Occasionally people like Mark Makowski abuse that trust.  This is one of the reasons the 

MLA was set up – in order to be able to police standards in our industry.  All MLA Approved 

Companies have to undergo strict vetting procedures including CRB checks, regular 

inspections and employ a qualified locksmith, and I would urge anyone employing a 

locksmith to ensure their locksmith is fully MLA licensed.” 

 

Sue Jones, Head of Trading Standards said: "We are delighted that justice has finally caught 

up with this trader, who charged his customers large sums of money for a very poor quality 

and often totally unnecessary work.  We hope the fact that his activity was proved to be 

fraudulent sends out a clear message to other traders who may be tempted to behave in this 

way. 

 

"This has been a lengthy case and involved a lot of hard work both by Westminster Trading 

Standards and our colleagues in the Trading Standards Regional Fraud Unit who have been 

of great assistance". 

 

Cabinet member for Business, Enterprise and Skills, Cllr Brian Connell said:  "His despicable 

behaviour dates back over a number of years, and he didn't care who his victims were or 

their financial situation, young, old, rich or poor, they were all considered fair game to satisfy 

his greed. It's a credit to the work of our trading standards team and other agencies who 

doggedly pursued this crook to bring him to justice. 

 

"We welcome this verdict which will hopefully serve as a lesson to others who are tempted to 

exploit in this way; we will always act to protect the public from crooks like this." 

 

John Peerless, Trading Standards Regional Fraud Unit Manager said: “It was the need to 

tackle just this sort of complex criminality with offences in many local authority areas that led 

to Business Innovation Skills (BIS) funding the Regional Scambuster projects.  We were 



pleased to offer extensive support to assist Westminster Trading Standards with this long 

running, wide spread investigation.  This man has been trading in this way for many years to 

the detriment of many hundreds of consumers made vulnerable when locked out of their 

properties.  Westminster are to be congratulated for taking this matter on after he started 

using an accommodation address in their area.” 

 

ENDS 

 

Notes to Editor  

Issued on behalf of the Master Locksmiths Association by Karol Marketing Group.  For 

further information, pictures or to set up interviews please contact Hayley Ford on 0191 265 

7765 or email hayley@karolmarketing.com  

About the MLA 

The Master Locksmiths Association (MLA) was established over 50 years ago to set and 

promote standards of conduct, practice and materials within locksmithing.  The MLA is 

recognised as the authoritative body for locksmithing by the police, home office and other 

leading organisations such as the British Standards Institute. 

As a not for profit association, the MLA ensure its member companies undergo strict vetting 

procedures so the public, government and industry receive the appropriate service and 

advice. MLA members share the ethos that ‘skill and integrity’ remain paramount in 

locksmithing and are able to provide sound advice based on knowledge and experience.   

A list of approved MLA companies are listed on the MLA website, for further information 

please visit: www.locksmiths.co.uk 

 

 

 

 

  


