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Introduction By MD of 
ACPO Secured by Design

0*JX IOWTQWMX VSX IPSCUMWX VNWX HSPETPMX HSPX VNWX ;TQVWP
=SLBQJUVN*QX>QQSLUTVUSRX.TRMFSSBAX>QXTRXSPGTRUQTVUSRXVNTV
OSSBQX VSX NWOIX VNWX IKFOULX UMWRVUHDX GSSMX VPTMWQJWR?X X ;=>X
JWJFWPQXIPSCUMWXTXJKLNXRWWMWMXQWPCULW

0X NTCWX QIWRVXJKLNX SHX JDX LTPWWPX URX VNWX 4SOULWX OSSBURGX VS
PWMKLWXLPUJWQXQKLNXTQXFKPGOTPD�XHUPQVODXTQXX5NUWHX5SRQVTFOWXSH
=URLSORQNUPWX5SRQVTFKOTPDXTRMXVNWRXTQX;TRTGURGX2UPWLVSPXSH
<WLKPWMXFDX2WQUGRAX�CWPXSKPX98XDWTPQXSPXQSXSHXNUQVSPDXEW
NTCWX QWWRX MSJWQVULX X FKPGOTPDX PWMKLWMX HPSJX 6A�JUOOUSRX VS
�88?888AX :NUQX LSKOMX RSVX NTCWX FWWRX TLNUWCWMX EUVNSKVX VNW
ESPBXMSRWXURXIPSMKLVXQVTRMTPMQXPWQWTPLNXTRMXTIIOULTVUSRXFD
VNSQWX TLPSQQX JTRDX VPTMWX FSMUWQX URLOKMURGX VNWX ;=>A

1KVX VNWX ESPBX UQX RSVX DWVX HURUQNWMAX 1KPGOTPUWQX TPWX QVUOOX T
LSJJSRXSLLKPPWRLWXTRMXQSXEWXEUOOXLSRVURKWXVSXESPBXEUVN
VNWX;=>XTRMXSVNWPXFSMUWQXVSXUJIPSCWXQVTRMTPMQXPWMKLURG
IWSIOW*QXPUQBXSHXLPUJWA

$URTOOD?X OWVX JWX VTBWX VNUQX SIISPVKRUVDX VSX EUQNX TOOX ;=>
JWJFWPQXTXQKLLWQQHKOXDWTPXTNWTMA

)>67:;4B$7>34<
;TRTGURGX2UPWLVSP?X>54�X<WLKPWMXFDX2WQUGR

Made-to-order specialties include marking and
keying, interchangeable cores, key-in-knob

cylinders and the exclusive Edge™ Key Control System

Premium
products for
Locksmiths

Compatible Padlocks and Cable cylinders that
offer keyed alike solutions to the same key number

Custom order padlocks to match all security needs

sales@masterlockuk.co.uk
www.masterlock.com

sales@mast
w

sales@mast
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:NWX;TQVWPX=SLBQJUVNQX>QQSLUTVUSRX&;=>%XUQXVNWXOWTMURGXVPTMWXTQQSLUTVUSRXHSPXVNWXOSLBQJUVNURGXURMKQVPDAX>
VPKODXRSV3HSP3IPSHUVXSPGTRUQTVUSRXIPSJSVURGXVNWXQBUOOXTRMXURVWGPUVDXSHX UVQXTIIPS7UJTVWODX6?'88XJWJFWPQ?X UV
ETQXWQVTFOUQNWMXSCWPX 8XDWTPQXTGSXVSXQWVXTRMXIPSJSVWXQVTRMTPMQXSHXLSRMKLV?XIPTLVULWXTRMXJTVWPUTOQXEUVNUR
OSLBQJUVNURGAX (WLSGRUQWMX TQX VNWX TKVNSPUVTVUCWX FSMDX HSPX OSLBQJUVNURGX FDX VNWX ISOULW?X NSJWX SHHULW?X 1PUVUQN
<VTRMTPMQX 0RQVUVKVWX &1<0%?X :NWX (UQBX 0RQUGNV?X <VPTVWGDX TRMX 5SRVPSOX >KVNSPUVDX &(0<5>KVNSPUVD�X HSPJTOOD
045(WQ?XVNWX��XIPSIWPVDXURQKPWPQ�XVWLNRULTOXGPSKI%XTRMX1KUOMURGX(WQWTPLNX+QVTFOUQNJWRVX&1(+%?XVNWX;=>
TOQSXNTQXTXQKFQUMUTPDXLSJITRD?X<SOMX<WLKPW?XENULNXIWPHSPJQXLWPVUHULTVUSRXSHXQWLKPUVDXIPSMKLVQXCUTXJTRKTO
TVVTLBXVWQVURGA

;=>XJWJFWPXLSJITRUWQ?XENSXKRMWPGSXQVPULVXCWVVURGX&URLOKMURGXLPUJURTOXPWLSPMXLNWLBQ?XPWGKOTPXURQIWLVUSRQ
VSX WRQKPWX -KTOUVDX WVL%?X TPWX TFOWX VSX IPSCUMWX TMCULWX FTQWMX SRX BRSEOWMGWX TRMX W7IWPUWRLW?X PWLSJJWRM
IPSMKLVQX VNTVX TPWX HUVX HSPX IKPISQWX TQXEWOOX TQX IPSCUMWX IPSHWQQUSRTOX URQVTOOTVUSRX TRMXJTURVWRTRLWX QWPCULWQA
2WVTUOQXSRXDSKPXRWTPWQVX;=>XTIIPSCWMXLSJITRDXLTRXFWXHSKRMXURXVNWXMUPWLVSPDXQWLVUSRXSHXVNUQXNTRMFSSB
SPXSRXSKPXEWFQUVWXEEEAOSLBQJUVNQALSAKBA

>QXTX.>15XTIIPSCWMXLWRVPW?XVNWX;=>XTOQSXIPSCUMWQXVPTURURGXHPSJXUVQXIKPISQWXFKUOVXVPTURURGXHTLUOUVDXFTQWM
TVXVNWXLSJITRDXNWTM-KTPVWPQXURX2TCWRVPD?XLSRQUQVURGXSHXTXLOTQQPSSJXVDIWXWRCUPSRJWRVXHSPXVNWSPDXESPBXTRM
HKOODXW-KUIIWMXESPBQNSIXHSPXVNWXNTRMQ3SRXIPTLVULTOXWOWJWRVQX&)A1AXMKWXVSXVNWXLSRVWRVXSHXQSJWXLSKPQWQ
VNWDXJTDXSRODXFWXSIWRXVSX;=>XJWJFWPQ%AX5SKPQWQXLKPPWRVODXURLOKMWXGWRWPTOXOSLBQJUVNURG�XSIWRURG�XTLLWQQ
LSRVPSO?XQTHWXWRGURWWPURGXTRMX>KVSX=SLBQJUVNURG?XEUVNXSVNWPQXLKPPWRVODXKRMWPXMWCWOSIJWRVAX:NWX;=>XNTQ
FWWRXHKRMTJWRVTOXURXVNWXIPS�WLVXSHXMWCWOSIURGXTXRTVUSRTOODXPWLSGRUQWMX-KTOUHULTVUSRXHSPXVNWXURMKQVPDXTRMXNTQ
ESPBWMXEUVNXVNWXQWLVSPXQBUOOQXFSMDX<BUOOQX HSPX<WLKPUVDXVSXIPSGPWQQXVNUQX URVSXVNWXMWCWOSIJWRVXSHXTXHSPJTO
TIIPWRVULWQNUIXHPTJWESPBXENULNXEW*PWXMWOUGNVWMXVSXQTDXNTQX�KQVXFWWRXOTKRLNWMA

:NWX;TQVWPX=SLBQJUVNQX>QQSLUTVUSR
 2X�PWTVX5WRVPTOX/TD

/SSMHSPMX.TOQW
2TCWRVPD

)SPVNTRVQX))66X,4�
:WO#X86,9�X9�99  
$T7#X86,9�X9�9 ,�

+3;TUO#XWR-KUPUWQ	OSLBQJUVNQALSAKB
/WF#X���!�#����% ��!�# !��

;TQVWPX=SLBQJUVNQX>QQSLUTVUSRX=UJUVWMX�PSKIXSHX5SJITRUWQX
>XLSJITRDXOUJUVWMXFDX�KTPTRVWWX

(WGUQVWPWMXURX+RGOTRMX)SAX98986�8AXXX�>:X(WGX)SAX�1X,�6X� 8'X',

MLA Overview
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The Complete Security Solution

ABUS  UK
www.abus.com
info@abus-uk.com  

Cylinders,   Electronic Security,   Padlocks

TS007 3 Star

Introducing ABUS BSI 3 Star Cylinders
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MLA Board of Directors,
Regional Officers & Staff

!�-B,@:;4B@.B�>;A6=@;<

(SGWPX1TPPTVVX"X5NTUPJTR

1PUTRX4NUOISVVX"X�ULWX5NTUPJTR

2USRX;L>OOUQVWPX"X:PWTQKPWP

�KOUTRX�SPSQWL

:SRDX/TPM

.TOX(SQW

4WVWPX/SQTNOS

2WRRUQX4TOJWP

2TCWX5PSQQJTR

�TPDX+LBWPQTOOX"X4PWQUMWRV

!�-B2=:..

<VWHHTRX�WSPGWX"X2UPWLVSPXSHX1KQURWQQX2WCWOSIJWRV

�KQVURX$PWWJTRX"X:WLNRULTOX;TRTGWP

�SX>PUQX"X�HHULWX;TRTGWP

�UOOX>QNHSPMX"X:PTURURGXTRMX4WPQSRTOX;WJFWPQNUIX>MJURUQVPTVSP

�UJX1KPPSEQX"X;WJFWPQNUIX>MJURUQVPTVSP

5NPUQX5NKPLNUOOX"X/WFQUVWXTRMX2UGUVTOX;TPBWVURGX&5SRVPTLVSP%

�@?4@?B)A0>@?

+PULX�PPSQX"X5NTUPJTR

�SNRX;L5TPVNDX"X<WLPWVTPD

�TOX<VSBWQX"X:PWTQKPWP

(@;=7B%:<=A;?B)A0>@?

5SOURX(SQWX"X5NTUPJTR

2@1=7B%:<=A;?B)A0>@?

1PUTRX4NUOISVVX"X5NTUPJTR

5SOURX>VVOWX"X<WLPWVTPD

26@==><7B�B�;><7B)A0>@?

1PUTRX�RSVVQX"X5NTUPJTR

=U�X�RSVVQX"X<WLPWVTPD

!>43:?4B)A0>@?

:SRDX(DTRX"X5NTUPJTR

�TLBUWX(DTRX"X<WLPWVTPD

2TCWX<VTIOWVSRX"X:PWTQKPWP

(@;=7A;?B)A0>@?

5NPUQX:TDOSPX"X5NTUPJTR

<UJSRX�PUHHUVNQX"X<WLPWVTPD

�TPDX+LBWPQTOOX"X:PWTQKPWP

�A<=A;?B)A0>@?

5OUCWX<VSRWX"X5NTUPJTR

4TKOX/TVVQX"X<WLPWVTPD

2WRRUQX4TOJWPX"X:PWTQKPWP
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/WOOX UV*QXFWWRXTRSVNWPX69XJSRVNQXQURLWXVNWXOTQVXNTRMFSSB
FKVX0XQVUOOXLTR*VXVNURBXSHXTRDXSVNWPXETDXSHXMWQLPUFURGXUVXSVNWP
VNTRX�ENTVXTXDWTP��X<SJWXJTDXQTDX UV*QX PWIWVUVUCW?XFKVX OWV*Q
IKVX TX ISQUVUCWX QIURX SRX UVX TRMX LTOOX UVX LSRQUQVWRVA

986,XQTEXMWCWOSIJWRVXSHX VNWX OSRGXTETUVWMXTIIPWRVULWQNUI
TRMXRTVUSRTOODXPWLSGRUQWMX-KTOUHULTVUSRXLSJWXVSXTXLSRLOKQUSR
EUVNX VNWX SHHULUTOX OTKRLNX SHX VNWX HUPQVX WCWPX HSPJTO
TIIPWRVULWQNUIX QLNWJWX HSPX SKPX URMKQVPDAX >X CUVTOX QVWI
VSETPMQX JTBURGX OSLBQJUVNURGX TX �IPSIWPX �SF�?X EW*PW
MWOUGNVWMX VSX NTCWX FWWRX TFOWX VSX PKRX VNWX HUPQVX GWRWPTO
OSLBQJUVNXLSKPQWXURXWTPODX�TRX*6'XHSPXVNWXHUPQVXURVTBWAX0RVWPWQV
UQX NUGNX QSX EWX OSSBX HSPETPMX VSX EWOLSJURGX JTRDX JSPW
URVTBWQ?X TRMX NWOIURGX VNSQWX OSLBQJUVNX LSJITRUWQX ENSX TPW
OSSBURGX VSX VTBWX SRX TRMX VPTUR�MWCWOSIX RWEX QVTHHA

:NWXJTURX VNPKQVX SHXJWJFWPQNUIX IPSJSVUSRX HSPX 986,X QTE
VNWX;=>XWRGTGWXVNWXQWPCULWQXSHXTRX<+�XW7IWPVXVSXTQQUQVXEUVN
VNWXTQQSLUTVUSR*QXEWFQUVWAX:NUQXNTQXPWTOODXITUMXMUCUMWRMQXEUVN
NUVQX SRX VNWX QUVWX GSURGX VNPSKGNX VNWX PSSHAX /W*CWX WR�SDWM
PWLSPMXRKJFWPXSHXCUQUVQXJSRVNXTHVWPXJSRVN?XRSVXSRODXVSXVNW
QUVWXURXGWRWPTO?XFKVXJSQVXUJISPVTRVODXVSXVNWXHURMXTXOSLBQJUVN
QWLVUSRXTRMXVSXSKPXJWJFWPQXSERXITGWQAX:NWXESPBXMSRWXSR
SKPXJWJFWP*QX URMUCUMKTOXITGWQXNTQXQWLKPWMXQSJWXW7LWOOWRV
QWTPLNX WRGURWX PTRBURGQ?X URX TX OSVX SHX URQVTRLWQX IOTLURGX VNWJ
NUGNXKIXSRXITGWX6XTRMX URX QSJWXLTQWQXTFSCWX VNWXJWJFWPQ
SERX EWFQUVWAX :NUQX ENSOWX TPWTX SHX MUGUVTOX JTPBWVURG?X TOSRG
EUVNXSKPX4(X&ENULNXUVQWOHXLSRVURKWMXTVXITLWXMKPURGXVNWXDWTP?
EUVNX IOWRVDX SHX RTVUSRTOX TRMX PWGUSRTOX LSCWPTGWX TRMX ;=>
JWJFWPQXSRX:�XTRMXPTMUS%XUQXQSJWVNURGXVNTVXEWXURVWRMXVS
MWCWOSIXHKPVNWPXURX986'A

/WXEWPWXTOQSXMWOUGNVWMXVSXNTCWXFWWRXURCSOCWMXURXQISRQSPURG

VNWX )WUGNFSKPNSSMX TRMX .SJWX/TVLNX )WVESPBX QVULBWPQA
.TOHX TX JUOOUSRX QVULBWPQX EWPWX IPSMKLWMX TRMX MUQVPUFKVWMX CUT
)./)X VSX VNWUPX PWGUSRTOX PWIPWQWRVTVUCWQX VSX IPSCUMWX VS
ETVLNXJWJFWPQAX/UVNXVNWX;=>XOSGSXTRMXLSRVTLVXMWVTUOQXSR
VNWX FTLBX HWWMFTLBX NTQX FWWRX W7LWOOWRV�X )./)XJWJFWPQ
WRVNKQURGX TFSKVX VNWX -KTOUVDX SHX VNWX QVULBWPQX TRMX SKP
LSOOTFSPTVUSRX EUVNX )./)X FWURGX LWJWRVWMX HKPVNWPX FD
TVVWRMTRLWX TVX RKJWPSKQX WCWRVQX &FSVNX SKPQWOCWQX TVX .WTM
�HHULW?X TRMX JWJFWPQ%X VSX NWOIX IPSJSVWX VNWX JWQQTGWX TRM
PTUQWXTETPWRWQQXSHXVNWXTQQSLUTVUSRXTRMXVNWXRWWMXVSXWJIOSD
OSLTO?X IPSHWQQUSRTO?X �CWVVWM?X URQIWLVWMX TRMX -KTOUHUWM�X ;=>
OSLBQJUVNQA

;=>X+7ISX *6,X ETQX TX JTQQUCWX QKLLWQQ?X EUVNX RSVX SRODX TR
W7LWOOWRVX FK��X TFSKVX VNWX IOTLWX FKVX TOQSX QSJWXSHX VNWX FWQV
HWWMFTLBX HPSJX W7NUFUVSPQX WCWPAX :NWX LSJFURTVUSRX SHX GSSM
-KTOUVDX VPTURURG?X W7LWOOWRVX W7NUFUVUSRX QVTRMQX &FSVNX FUGX TRM
QJTOO%?X TJT�URGXMWTOQ?X GSSMX OSLTVUSR?X HPWWXITPBURG?XJKOVUIOW
SRQUVWX NSVWOQX WVLAX LWJWRVWMX ;=>X +7ISX TQX VNWX OWTMURG
W7NUFUVUSRXURXVNWXOSLBQJUVNXURMKQVPDA

�RXTXIWPQSRTOXOWCWO?X0XETQXMWOUGNVWMXVSXNTCWXFWWRXURCUVWMXVS
TVVWRMXVNWX5SPSRTVUSRX$WQVUCTOXTVX1KLBURGNTJX4TOTLW?XENWPW
SRWX SHX SKPX >IIPSCWMX 5SJITRUWQ?X ;TGIUWX <WLKPUVD?X ENS
NTCWXTXPSDTOXETPPTRVX"XMKWXVSXVNWUPXW7LWOOWRVXESPBXMSRWXHSP
VNWXPSDTOXHTJUOD?XEWPWXIPSKMODXW7NUFUVURGAX0VXETQXGPWTVXVSXQWW
VNWX ;=>X OSGSX MUQIOTDWMX EUVNX IPUMWX TVX QKLNX TX IPWQVUGUSKQ
WCWRVA

986'X EUOOX RSX MSKFVX LSRVURKWX VSX FWX TX LNTOOWRGURGX IWPUSM?
MWQIUVWXWTPODXQUGRQXSHXTRXWLSRSJULXPWLSCWPD?XFKVXTXLNTOOWRGW
EWX QNTOOX PWOUQNX TRM?X TQX TOETDQ?X VTBWX NWTMX SR�

�SKPQX<URLWPWOD

2PX<VWHHTRX�WSPGW
;=>X�PSKI

Overview from the Director 
of Business Development
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First Choice for Locking Solutions

alpro®

Commitment to Excellence

01202 676262 01202 680101
info@alpro.co.uk www.alpro.co.uk

T F
E W

No wonder w
e’re

First
 Choice

!

New Range of
Electric Strikes
� 12/24v selectable
� Easily reversible – Fail Open(PTL)/

Fail Secure (PTO) – no loose pins or springs
�High holding force
�ANSI short and long styles with shallow body =

easy retrofit
� IP56 protection
�AC compatability with Rectifier

Sounder Module
� Full range of accessories
� Rugged construction with stainless

steel faceplates
� Very competitive prices
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<SXENDX�SURXVNWX;=>�X/NTV*QXURXUVXHSPXVNWXOSLBQJUVN�X>QXEWOOXTQXVNWXVPTURURGXTRMX;=>X+7ISXJWRVUSRWMXWOQWENWPWXURXVNUQ
NTRMFSSB?XVNWPWXTPWXTXQUGRUHULTRVX&TRMXWCWPXGPSEURG�%XRKJFWPXSHXSVNWPXFWRWHUVQXVSX;=>XJWJFWPQNUIAX:NWQWXURLOKMW#3

!A+'A;<B�@1;?:3
>OOX JWJFWPQX PWLWUCWX VNWX TQQSLUTVUSR*QX SHHULUTOX JTGT�URWX ��+�/>�<�?X VNUQX UQX TRX UR3NSKQWX JTGT�URWX HSP@
JWJFWPQX SROD?X EUVNX NURVQ?X VUIQ?X RWEX IPSMKLVQ?X URHSPJTVUSRX SRX VNWX TQQSLUTVUSR?X JWWVURGQ?X W7NUFUVUSRQ?
JWJFWPQ*XOWVVWPQXTRMXJWJFWPQNUIXMWVTUOQA

)A0>@?:3B!AA=>?0<
;WJFWPQX TVX TOOX OWCWOQX TPWX WRLSKPTGWMX VSX TVVWRMX PWGUSRTOX JWWVURGQX ENWPWX VNWDX LTRX JWWVX VNWUP@
LSOOWTGKWQXURXVNWXTQQSLUTVUSR?XVTOBXVSXW7IWPVQ?XOUQVWRXVSXQWJURTPQXTRMXCUQUVXQJTOOXW7NUFUVUSRQAXX:NWX;=>
NTQXPWLWRVODXUJIOWJWRVWMXTX5SRVURKWMX4PSHWQQUSRTOX2WCWOSIJWRVXQLNWJWXHSPXENULNXISURVQXLTRXFW
GTURWMXFDXTVVWRMURGXVNWXVPTURURGXIPSCUMWMXTVXVNWQWXJWWVURGQA

!A+'A;<B�@;1+
:NWPWX UQX TRX URVWPTLVUCWX EWFX FTQWMX HSPKJX HSPX ;=>X JWJFWPQX VSX QNTPW@
URHSPJTVUSR?X TQBX -KWQVUSRQX TRMX HKPVNWPX WRNTRLWX VNWUPX BRSEOWMGW?X ENUOQVX TOQS
RWVESPBURGXEUVNXLSOOWTGKWQXTRMXQNTPURGXESPBA

21//3>A;B�><6@1?=<
>X RKJFWPX SHX <KIIOUWPQ?X URLOKMURGX ;=>X THHUOUTVWX JWJFWPQX IPSCUMWX QUGRUHULTRV@
MUQLSKRVQX SRX VNWUPX IPSMKLVQX SPX QIWLUTOX MWTOQX VSX ;=>X OSLBQJUVNQ?X VNUQX LTRX FW
TRDVNURGXKIX VSX9 
AX/WXTOQSXNTCWX TX QIWLUTOX MWTOXEUVNX<JTPVETVWPXENWPWX TX QIWLUHULX;=>XSRODX.SJWX<WLKPUVDXITLBX UQ
TCTUOTFOWX&TVXMUQLSKRVWMXPTVWQXSCWPX((4%XENULNXENWRXQSOMXIPSCUMWXVNWX;=>XJWJFWPXEUVNXLTQNXFTLBA

#A67?>6:3B-<<><=:?6A
:NWX;=>*QX:WLNRULTOX;TRTGWPXUQXSRXNTRMXVSXNWOIXTRQEWPXTRDX-KWQVUSRQXDSKXJTDXNTCWXPWOTVURGXVSXHSP@
W7TJIOWX OSLBX QVTRMTPMQX WVLAX 1DX QUVVURGX SRX VNWX CTPUSKQX OSLBX PWOTVWMX ESPBURGX GPSKIQX TRMX 1PUVUQN
<VTRMTPMQX 5SJJUVVWWQX VNWX VWLNRULTOX JTRTGWPX NTQX HUPQV3NTRMX URHSPJTVUSRX TQX QSSRX TQX UVWJQX TPW
MUQLKQQWMXTRMXIPSCUMWQXPWGKOTPX HWWMFTLBXVSXJWJFWPQXCUTXTPVULOWQX URXVNWXTQQSLUTVUSR*QX �SKPRTOXSPXFD
IPWQWRVTVUSRQXTVXPWGUSRTOXJWWVURGQA
>XQUGRUHULTRVXTJSKRVXSHXKQWHKOXURHSPJTVUSRX&OURBQXVSXKQWHKOXMSLKJWRVQXWVL%XUQXTCTUOTFOWXCUTXVNWXJWJFWPQ@
QWLVUSRXSHXVNWXEWFQUVWA
:NWX;=>XNTQXTOQSXIKPLNTQWMXTLLWQQXVSXVNWX>0<X<THWX=UQVXTRMXTPWXTFOWXVSXIPSCUMWXLTQNXPTVURGXURHSXVS@
JWJFWPQXENSXTQBXTFSKVXQIWLUHULXQTHWQA

�A:3=7B�B2:.A="B:?4B�)B<1//@;=
;=>X>IIPSCWMX5SJITRUWQX TRMX>HHUOUTVWXJWJFWPQX GWVX HPWWX TLLWQQX VSX QIWLUTOUQVX QKIISPVX URX VNWX CUVTOX TPWTQXSHX.!<X TRM@
4WPQSRRWOXOTEAX4WPQSRTOXJWJFWPQXGWVXMUQLSKRVWMXTLLWQQXVSXVNUQXQWPCULWA

�?<1;:?6AB)A3:=A4B,A?A.>=<
:NWX;=>XNTQXRWGSVUTVWMXIPWHWPWRVUTOXPTVWQXEUVNXTXRKJFWPXSHXURQKPTRLWXFPSBWPQAX:NWQWXURLOKMWX@
QIWLUTOUQVXISOULUWQXHSPXOSLBQJUVNQXTRMXMUQLSKRVWMXGWRWPTOXISOULUWQAX;WJFWPQXTPWXTOQSXWOUGUFOWXHSPXQIWLUTOUQVXNWTOVNLTPW
LSCWPXCUTXTXMWTOXEUVNXSRWXITPVULKOTPXLSJITRD

�>?:?6>:3B)A3:=A4B,A?A.>=<
;=>XJWJFWPQXNTCWXVNWXSIVUSRXVSXFWRWHUVXHPSJXTX,8
XMUQLSKRVXSCWPXQVTRMTPMXIPULWQXHSPXVNWXKQWXSHX2WFVSP5SRVPSOOWPALSJ?@
TX OSEX LSQVX SROURWX MWFVX LSOOWLVUSRX QWPCULWX QIWLUHULTOODX MWQUGRWMX VSXJTBWX UVX FSVNX WTQDX TRMX W7VPWJWODX LSQV3WHHWLVUCWX HSP
FKQURWQQWQXVSXQWLKPWXJSRUWQXSEWMXVSXVNWJXKQURGXTRXSROURWXQDQVWJXVNTVXTKVSJTVWQXVNWXIPSLWQQXSHXMWFVXPWLSCWPDA
1TRBURGXTMCULWX UQXTCTUOTFOWX HPSJXSRWXSHXVNWX��*QX OWTMURGX URMWIWRMWRVXFTRBURGXTMCUQSPQXTQXEWOOXTQX URMWIWRMWRVX HURTRLUTO@
TMCULWXHPSJXTXOWTMURGXHUPJXSHXTMCUQSPQA

MLA Member benefits
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2UQLSKRVWMXJSPVGTGWXTRMXIWRQUSRQXTPWXTCTUOTFOWXVSXJWJFWPQ@
2UQLSKRVWMXLPWMUVXLTPMXIPSLWQQURGXPTVWQXTPWXTOQSXTCTUOTFOWXCUTX9XJT�SPXQKIIOUWPQAX:WPJURTOQ?XURLOKMURGXJSFUOWXVWPJURTOQXHSP@
VTBURGXITDJWRVQXTETDXHPSJXVNWXSHHULW?XTPWXTCTUOTFOWXVSXJWJFWPQXTVXMUQLSKRVWMXPTVWQAX:NWXTQQSLUTVUSRXTOQSXNTQXTXQLNWJW
EUVNXTX,PMXQKIIOUWPXQIWLUHULTOODXHSPXJWJFWPQXJTDFWXMSR*VXPW-KUPWXVWPJURTOQ?XSPXETRVXSRODXTXJSFUOWXVWPJURTOXVSXVTBWXVNW
SLLTQUSRTOXLTPMXITDJWRVQ?XSPXENSXMSR*VXETRVXVNWXNUGNXQVTRMURGXLNTPGWQXTQQSLUTVWMXEUVNXLPWMUVXLTPMXVWPJURTOQA
2UQLSKRVWMXFKQURWQQXHURTRLWXUQXSHHWPWMXCUTXVNWX10(>X1TRBAX:NUQXTOQSXURLOKMWQXTLLWQQXVSXVNWX10(>XLOWTPURGXQDQVWJ?XTXQDQVWJ@
VNTVXNWOIQXDSKXQTCWXVUJWXTQXEWOOXTQXFTRBXLNTPGWQXFDXITDURGXTOOXDSKPXQKIIOUWPQXEUVNXSRWXLNW-KWXCUTX10(>*QXLOWTPURGXNSKQWA
>QQWVXHURTRLWXUQXTCTUOTFOWXCUTXTXITPVRWPQNUIXEUVNXTXJT�SPXIOTDWPXTRMXVNUQXW7VWRMQXVSXWRTFOURGXJWJFWPQXVSXSHHWPXHURTRLWXVS@
LKQVSJWPQX HSPX QIWLUHULX �SFQX VNWPWFDX NWOIURGX VNWX LKQVSJWP*QX LTQNX HOSEX ENUOQVX WRTFOURGX VNWX JWJFWPX VSX FWX ITUMX URX HKOO
UJJWMUTVWODA

�A7>63A<
:NWPWXTPWXJTRDXCWNULOWXPWOTVWMXMWTOQXTCTUOTFOWXVSXJWJFWPQ?XVNWXJTURXSRWXFWURGXTXPTRGWXSHXQUGRUHULTRVXMUQLSKRVQXVNWX;=>@
NTQXRWGSVUTVWMXEUVNX�TK7NTOOX&SRXFSVNXUVQXLSJJWPLUTOXPTRGWXTRMXLTPQX"XKIXVSXSCWPX,8
�%
2UQLSKRVWMX>>XJWJFWPQNUIXUQXTCTUOTFOWXVSXJWJFWPQXTQXEWOOXTQXQIWLUTOXPTVWQXEUVNX1SMDQNSIQXSROURWA@

-4�A;=><>?0B�B�;@+@=>@?
>QXEWOOXTQXFWURGXTMCWPVUQWMXSRXVNWX;=>*QXHURMXTXOSLBQJUVNXITGW?XURXVNUQXNTRMFSSBXTRMXURXVNWX<WLKPUVDX0RMKQVPDX2UPWLVSPD?@
;=>X TIIPSCWMX LSJITRDX JWJFWPQX LTRX TOQSX TMCWPVUQWX URX LSPISPTVWX FS7WQX URX CTPUSKQX MUPWLVSPUWQAX :NWDX TPWX TOQS
TKVSJTVULTOODXWRVWPWMXSRVSXTXRKJFWPXSHXEWFQUVWQXTRMXNTCWXVNWXSIVUSRXSHXFWURGXURLOKMWMXURXCTPUSKQXSVNWPXMUPWLVSPUWQXWUVNWP
TVXMUQLSKRVWMXPTVWQXSPXURXSRWQXENULNXTPWXOUJUVWMXVSX;=>XJWJFWPQXSRODA
;WJFWPQXLTRXFWRWHUVXHPSJXTX9 
XMUQLSKRVXSRXEWFQUVWXLPWTVUSRXTRMXNSQVURGXTRMXGWVXTXHPWWXEWFQUVWXQVTVQXITLBTGWXCUTXTXMWTO@
FPSBWPWMXEUVNX<UVWX/U�TPMA
$SPXVNSQWXENSXMSR*VXETRVXTXENSOWXEWFQUVWXVNWRXTX�EWFCWPV�XLTRXFWXSHHWPWM�XTXQUJIOWXSRWXITGWXQUVWXQSXVNTVXDSKXTVXOWTQV@
NTCWXTXEWFXIPWQWRLWXEUVNXDSKPXSERXMWMULTVWMXEWFXMSJTURXTRMXTQQSLUTVWMXW3JTUOXTMMPWQQWQA
:NWX<SOW:PTMWPX�PSKIXTPWXSHHWPURGX;=>XJWJFWPQXQUGRUHULTRVXMUQLSKRVQXSRXEWFQUVWQXTQXEWOOXTQXSHHWPURGXLSPISPTVWXLOSVNURG@
TRMXMUQLSKRVWMXFKQURWQQXQVTVUSRWPDA

#A3A6@+<
:NWX;=>XNTQX VWTJWMXKIXEUVNX TX OWTMURGX:WOWLSJQXIPSCUMWPX VSXSHHWPXJWJFWPQXMUQLSKRVWMX VWOWLSJQXMWTOQX HSPX OTRMOURW?@
JSFUOWXTRMXFPSTMFTRMXPW-KUPWJWRVQ

(@?��@6 <+>=7>?0B=;:>?>?0
2UQVTRLWXOWTPRURGXLSKPQWQXCUTXITPVRWPQXLSCWPURGXVSIULQXQKLNXTQX.!<?XQWOOURGXQBUOOQ?XFTQULXPWVTUOXOWGUQOTVUSR?XLKQVSJWPXLTPWXWVLA@
>XQIWLUHULXEWFXFTQWMXMUQVTRLWXOWTPRURGXIOTVHSPJXUQXFWURGXOTKRLNWMXEUVNXMUQLSKRVQXHSPX;=>XJWJFWPQA@
98
XMUQLSKRVXSRX:TCLSJXVPTURURG@

�=7A;<
2UQLSKRVWMX.SOUMTDQXVSX:KQLTRD@
.WTOVNX!X<THWVDXTRMX4WPQSRRWOXQKIISPVXCUTXCTPUSKQXITPVRWPQ@
4)5X<VSOWRX�WNULOWXLNWLBQX&CUTX(WVTURTX�PSKI%@
2UQLSKRVWMX1PUVUQNX<VTRMTPMQ@
<IWLUTOUQVX0RVWOOWLVKTOX4PSIWPVDX(UGNVQXTMCUQWXTRMXMUQLSKRVWMXPTVWQX@

0HX DSK*PWX URVWPWQVWMX URXJSPWXMWVTUOQXSHX TRDXSHX VNWQWXFWRWHUVQX VNWRXIOWTQWX LSRVTLVX VNWX TQQSLUTVUSRXSRX86,9�X9�99  XSP
WR-KUPUWQ	OSLBQJUVNQALSAKB
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;=>XOSLBQJUVNURGXVWLNRULTOXLSKPQWQXTPWXVTKGNVXFDXW7IWPVQXUR
VNWXPWQIWLVUCWXHUWOMQAX>OOXVKVSPQXNTCWXTXQUGRUHULTRVXTJSKRVXSH
W7IWPUWRLWX VSX ITQQX SRX VSX QVKMWRVQX TRMX TPWX TOOX W7IWPVQX UR
VNWUPXHUWOMA

:NWXWQVTFOUQNJWRVXSHXTXIKPISQWXFKUOVXVPTURURGXLWRVPWXTVXVNW
;=>*QX NWTMX SHHULWX WRTFOWMX VNWX SPGTRUQTVUSRX SHX TX FTQUL
VPTURURGX IPSGPTJJWX URX 6��9AX X :NUQX NTQX FWWRX QKFQW-KWRVOD
TMMWMX VSX TRX UJIPSCWMX VSX FWLSJWX ENTVX UQX RSEX CWPD
QKLLWQQHKOX VPTURURGX ITLBTGW?X LKOJURTVURGX URX VNWX 1=0X +7TJ
ENULNXUQXPWRSERWMXVNPSKGNSKVXVNWXOSLBQJUVNURGXURMKQVPDXTQ
VNWXSRODXHSPJTOXOSLBQJUVNURGXW7TJXFTQWMXTLLPWMUVTVUSRA

:NWXW7TJXUVQWOHX UQXQIOUVX URVSX'XITPVQXTRMX URLOKMWQXTXEPUVVWR
QWLVUSRX SRX OSLBQJUVNURGX BRSEOWMGWX TRMX ,X IPTLVULTOX ITPVQ
ENULNXLSCWPXHUVVURG?XSIWRURGXTRMXLKVVURGXTXBWDXFDXNTRMA

:NWX ;=>*QX VWLNRULTOX W7LWOOWRLWX URX VPTURURGX NTQX FWWR
PWLSGRUQWMXFDX VNWXJUOUVTPDXEUVNX VNWX TETPMURGXSHX IPWHWPPWM
QKIIOUWPXQVTVKQXVSXVNWX5TPWWPX:PTRQUVUSRX4TPVRWPQNUIXTQXEWOO
TQXFWURGXMWQUGRTVWMXTRX+RNTRLWMX=WTPRURGX5PWMUVQX QLNWJW
IPSCUMWPX&)SAX6��6%

:NWX ;=>*QX VPTURURGX NTQX TOQSX FWWRX PWLSGRUQWMX FDX 5UVDX !
�KUOMQX EUVNX VNWX ;=>X NTCURGX FWWRX TRX >IIPSCWMX :PTURURG

5WRVPWX&)SAX89�� �%XSHHWPURGXTXVTUOSPWMX5!�XTETPMXURXFTQUL
OSLBQJUVNURGX&)SAX6�'6%XURXVNWXITQV?XTRMXUVXNTQXTOQSXPWLWRVOD
FWWRXTETPMWMXTIIPSCWMXLWRVPWXQVTVKQXHSPXVNWXTETPMURGXFSMD
.>15X &.UGNHUWOMX >ETPMURGX 1SMDX HSPX 5SJIOUTRLW%X EUVN
ENSJX <BUOOQX HSPX <WLKPUVDX TRMX VNWX ;=>XTPWX PKRRURGX VNW
=SLBQJUVNX>IIPWRVULWQNUIA

5SKPQWQX>CTUOTFOWXURLOKMW#3

#A67?>6:3B$@1;<A<
�WRWPTOX=SLBQJUVNURG@
�IWRURG@
�4�5@
<THWQ@
>LLWQQX5SRVPSO@
55:�@
/UPWOWQX>OTPJQ@
+OWLVPULTOX<THWVD@
$UPWX(WGQ@
>QFWQVSQX>ETPWRWQQ@

)WEXLSKPQWQXTPWXLSRQVTRVODXKRMWPXMWCWOSIJWRVXQSXIOWTQW
LSRVTLVX ;=>X NWTMX SHHULWX SPX CUQUVX VNWX EWFQUVWX HSPX JSPW
URHSPJTVUSR

�7"B4@B6@1;<A<B>?B:B/:;=>613:;B@;4A;�
:NWX;=>XIKVQXITPVULKOTPXWJINTQUQXSRXIPSCUMURGXNUGNXOWCWOXSH
VPTURURGX URX VNWX FWQVX HTQNUSRAX $SPX VNUQX PWTQSR?X KROUBWX JTRD
SVNWPX VPTURURGX QLNSSOQX EWX SRODX SHHWPX SIWRURGX LSKPQWQX VS
JSPWXW7IWPUWRLWMXOSLBQJUVNQXSPXVNSQWXENSXNTCWXMSRWXVNW
GWRWPTOX OSLBQJUVNURGX LSKPQWAX :NWX PWTQSRX UQX VSX WRQKPWX T
GWRWPTOXKRMWPQVTRMURGXSHXVNWXIPURLUIOWQXSHXNSEXOSLBQXESPB
VSXWRQKPWXVNWXJT7UJKJXUQXGTURWMXHPSJXVNWXSIWRURGXLSKPQW
&TRMXVNWXVWLNRU-KWQXOWTPRWMXLTRXFWXUJIOWJWRVWMXVSXVNWXFWQV
WHHWLV%

/WXTPWXTOQSXLTPWHKOX URXENTVXEWXVWTLNXVSXENSJ?XPW-KUPURG
5(1XLNWLBQXVSXFWXKRMWPVTBWRXFWHSPWXEWXEUOOXVWTLNXSIWRURG
VWLNRU-KWQA

0RX HTLVX VNWX ;=>X UQX VNWX KJFPWOOTX SPGTRUQTVUSRX HSPX 5(1
LNWLBURGX EUVNURX VNWX OSLBQJUVNURGX URMKQVPD?X NTCURGX FWWR

MLA Training
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TMMWMX VSX VNWX W7LWIVUSRQX SPMWPX HSPX VNWX PWNTFUOUVTVUSRX SH
SHHWRMWPQX TLVX FTLBX URX 988�AX &;SPWX URHSPJTVUSRX SRX VNUQX UQ
TCTUOTFOWXSRXVNWX;=>*QXEWFQUVW%

�A?A;:3B�@6 <+>=7>?0B$@1;<A

:NUQX  X MTDX LSKPQWX UQX TUJWMX TVX IWSIOWX OSSBURGX VSX �SURX VNW
OSLBQJUVNURGX URMKQVPD?XSPX VNSQWXENSXNTCWX �KQVX QVTPVWMXSKV
TRMXEUQNXVSXOWTPRX�FWQVXIPTLVULW�XHPSJXJTQVWPXOSLBQJUVNQA

:SIULQXLSCWPWMXURXVNWX�WRWPTOX=SLBQJUVNURGX5SKPQWXURLOKMW
#3

1TQULX=SLBQJUVNX:SSOQA@
1TQULXSHX;TQVWPX�WDURG@
1OTRBX0MWRVUHULTVUSRX!XVNWXFTQULXSHXBWDXLKVVURGXVSX4TVVWPR@
1PUWHX.UQVSPDXSHXQTHWQX!XOSLBQ@
2SSPX!X$PTJWX5SRQVPKLVUSR@
.WTOVNX!X<THWVD@
�WDX;TLNURWX!XESPBQNSIXQTHWVD@
�WDX4PSLWMKPWQXHSPX(WQVPULVWMX!X(WGUQVWPWMX�WDQ@
�WDLKVVURGXVSXT#X5TFURWV?X;SPVULWX!X<THWX=SLB@
;WLNTRULTOX!XQVTRM3TOSRWX2UGUVTOX=SLBQ@
;SPVULWX!X(UJX=SLBX$UVVURG@
4TMOSLBQX!X=SLBURGX1TPQA@
4PURLUIOWX SHX =WCWP?X 2UQLX :KJFOWPX !X 4URX :KJFOWP@
JWLNTRUQJQX!XBWDXMUHHWPQ
4PSMKLVX�RSEOWMGW@
<IWLUTOUQVX2SSPX=SLBQ?X�4�L?X>OKJURUKJX!X;KOVU3ISURV@
<VPUIIURGX!XPWTQQWJFOURGXSHX=WCWPX=SLBQX!X4URX:KJFOWP@
5DOURMWPQ
<VPUIIURGXTX(UJX5DOURMWPX!X5KVVURGXTXBWDXFDXNTRMA@
/URMSEX!X>RLUOOTPDX2SSPX=SLBQ@

>VVWRMWWQX SRX SKPX GWRWPTOX OSLBQJUVNX LSKPQWX TOQSX GWVX VNW
W7LWOOWRVX;=>X;SPVULWX=SLBX+RLDLOSITWMUTA

�/A?>?0B$@1;<A

:NUQX 9X MTDX PWQUMWRVUTOX LSKPQWX TUJWMX TVX >MCTRLWMX <VKMWRV
TRMXTFSCWXTRMXLSCWPQ#3

:NWSPDX!XVWPJURSOSGD@
�IWRURGXTKVNSPUVDXIPSLWMKPW@
=SLBXUMWRVUHULTVUSR@
4ULBXJTBURGX!X4ULBURGXVSSO@
<UOCWPX<SOMWPURGX2WJSRQVPTVUSR@
�IWRURGXVWLNRU-KWQXTRMXQBUOOQXMWJSRQVPTVUSRXHSPXCTPUSKQ@
OSLBXVDIWQ

/SPBQNSIXHSPXQVKMWRVQXVSXUJIOWJWRVXQBUOOQXOWTPRV
�$SPX QWLKPUVDX PWTQSRQ?X HKOOX MWVTUOQX SHX VNUQX LSKPQWX TPWX RSV
IKFOULUQWM�

<VKMWRVQXTPWXVTKGNVXVSXIPSMKLWXVNWUPXSERXVSWXIULBQ?X�UGGOWPQ?
CTPUSKQXFDITQQXVSSOQXTRMXQUJIOWX X!X�X OWCWPXITMOSLBXIULBQA
�TPUSKQX IULBQX TCTUOTFOWX HSPX IKPLNTQWX TPWX VNWRX MUQLKQQWM
URLOKMURGX VNWX VPUIOWX IULB?X 66'X LTJX IULB?X $TUOOWX <THW*Q
<WLKPWHTQVX 4ULB?X 9X URX 6X IULBQ?X SCWPOUHVWPQ?X 1SFX5KPPD*QX MPUOO
VWJIOTVWQX TRMX QWCWPTOX SHX 4TKOX <TKFWP*QX FUVQA

4ULBURGXFDXNTRMXTQXEWOOXTQXFDXIULBXGKRXUQXLSCWPWMXTQXUQ
FKJIURGA

=SLBXPWLSGRUVUSRXTOQSXHSPJQXTXOTPGWXITPVXSHXVNWXLSKPQW

���$

:NUQX 9X MTDX PWQUMWRVUTOX LSKPQWX LSCWPQX TOO
TQIWLVQX SHX VNUQX URLPWTQURGODX ISIKOTPX JTVWPUTO
TRMX VNWPWHSPWX GPSEURGX FKQURWQQX SIISPVKRUVD
HSPXOSLBQJUVNQA

>PWTQXLSCWPWMXURLOKMW#3
5SRQVPKLVUSRXSHXIPSHUOWXW7VPKQUSR@
2SSPXJWLNTRUQJQXX@
2SSPXNURGWQ@
�OT�URGXMSSPQX!XEURMSEQ
�IWRURGXHTUOWM��TJJWMXMSSPXJWLNTRUQJQX@
;KOVUISURVXKIGPTMURG@
0ROURWX4TVUS*Q@
:UOVX!X<OUMWX4TVUS*Q@
5TQWJWRVX/URMSE@
HPULVUSRXQVTDQ
5TQWJWRVX/URMSE@
JWLNTRUQJQ
2SSPXSIWRURG@
VWLNRU-KWQ

4PTLVULTOXQWQQUSRQXTQXEWOOXTQXMWJSRQVPTVUSRQXEUOOXTOQSXFWXNWOM
VNPSKGNSKVXVNWX9XMTDQA
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:NSQWXTVVWRMURGXVNWXLSKPQWXEUOOXTOQSXVTBWXTETDXEUVNXVNWJXT
HTRVTQVULX �8X ITGWX HKOOX LSOSKPX ;4=X 02X TRMX SIWRURGX JTRKTO
&OTJURTVWMX ITGWQX URX TX IPWQWRVTVUSRX HSOMWP%X LSRVTURURG
MWVTUOWMX INSVSQX SHX MUHHWPWRVX OSLBX LTQWQX URLOKMURGX URVWPRTO
JWLNTRUQJQA

2:.AB$@1;<A

>X9XMTDXPWQUMWRVUTOXLSKPQWXMWTOURGXEUVNXMSJWQVULXTRMXOUGNV@
VSXJWMUKJXLSJJWPLUTOXQTHWQ?XLSCWPURG#3
0RVPSMKLVUSRXVSXQVTPVXTVXLSJJSRXOWCWOXSHXBRSEOWMGWA@
�CWPCUWEX SHX QTHWX LSRQVPKLVUSR?X OSLBURGX JWVNSMQX TRM@
SIWRURGXVWLNRU-KWQ?XURLOKMURGXESPMURGXSHXURCSULWXVSXLSCWP
ESPBXLSJIOWVWMA
2PUOOXVWLNRSOSGDXURLOKMURGXQNTPIWRURG?X2PUOOXPUGQXVDIWXTRM@
KQWA
.TPMIOTVWX IWRWVPTVUSRX TRMX OSLBX JTRUIKOTVUSRX JWVNSMQ@
VNPSKGNXMPUOOWMXNSOWA
(WOSLBURGXMWCULWQXURXMWVTUO3XIUVHTOOQXTRMXPWLVUHULTVUSRA@
<THWXPWITUPQXHSOOSEURGXSIWRURGXFDXIWRWVPTVUSRA@
<THWXPWITUPQXTRMXJTURVWRTRLWXTQXTXPWQKOVXSHXKQWPXIPSFOWJQ@
W7LOKMURGXOSLB3SKVA
>OVWPXLSJFURTVUSRX!XLKVXRWEXBWDQA@
$URTOX TQQWJFODX TM�KQVJWRVQ?X VWQVX !X NTRMX QTHWX FTLBX VS@
LKQVSJWPA

>OOX QKF�WLVQX LSCWPWMX EUOOX FWX FDX VTKGNVX FDX OWLVKPWX TRM
MWJSRQVPTVUSRAX 0RX VNWX LTQWX SHX QTHWX SIWRURG?X QVKMWRVQX EUOO
W7TJURWXQTHWQXURXSIWRXQVTVWXHSOOSEWMXFDXIPTLVULTOXSIWRURGXSH
TXPTRMSJODXQWOWLVWMXQTHWX URXVWTJQXSHXVESXFDXMPUOOXTRMXVSSO
JTRUIKOTVUSR?XTXLTQWXSHXTXOSLB3SKVXMKWXVSXPWOSLBWPXTLVUCTVWM
EUOOXFWXMWJSRQVPTVWMAX

-66A<<B$@?=;@3B$@1;<A

0VXNTQXFWLSJWX URLPWTQURGODX UJISPVTRVX HSPX OSLBQJUVNQX VSXFW
TFOWX VSX SHHWPX TX MUCWPQWX PTRGWX SHX QWPCULWQAX /UVNX QWLKPUVD
NTCURGXTRXWCWPXURLPWTQURGXIPSHUOWXRSEXUQXVNWXVUJWXVSXOWTPRXT
RWEXQBUOOA

:NUQXVES3MTDXPWQUMWRVUTOXLSKPQWXEUOOXFWXTUJWMXTVX>MCTRLWM
<VKMWRVX!XTFSCWXENSXTPWXRWEXVSXWOWLVPULUVDXTRMXVNSQWXENS
EUQNX VSX URLPWTQWX VNWUPX BRSEOWMGWX SHX VNUQX CWPDX UJISPVTRV
QKF�WLVA

:NUQXLSKPQWXLSCWPQ#X3
.WTOVNX!X<THWVDXURXPWOTVUSRXVSX+OWLVPULTOX>LLWQQX5SRVPSO@
0RQVTOOTVUSRXTRMX1WQVX4PTLVULW@
:NWSPDXSHX+OWLVPULUVD@
4PSMKLVX5NSULW@
<IWLUHULTVUSR@

0RX TMMUVUSRX VSX VNWX TFSCWX UVWJQX VNWPWX UQX TX NTRMQ3SR
ESPBQNSIQX MWTOURGX EUVNX VNWX IPTLVULTOX URQVTOOTVUSRX SHX ,
MUHHWPWRVXVDIWQXSHXTLLWQQXLSRVPSOXQDQVWJ?XURXSPMWPXVSXGWVXDSK
LSRHUMWRVXURXVNUQXHUWOMA

-1=@B�@6 <+>=7>?0B4A=:>3A4B?@=A<

>KVSJSVUCWXQWLKPUVDX UQXFWLSJURGXWCWPXJSPWXLSJIOW7?XTRM
TQXQKLNXVNWXTPVXSHXTKVSXOSLBQJUVNURGXUVQWOHXUQXFWLSJURGXJSPW
QIWLUTOUQWMX EUVNX VNWX RWWMX HSPX JSMWPRX W-KUIJWRVX TRM
LSRQVTRVODX KIMTVWMX BRSE3NSEAX :NWX ;=>X SHHWPQX QSJW
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MWVTUOWMX RSVWQX SRX OSLBQX HSPX QSJWX SHX VNWX JSQVX ISIKOTP
CWNULOWQA

�=7A;B#;:>?>?0

�VNWPXVPTURURGXLSKPQWQXTPWXTCTUOTFOWXVSX;=>XJWJFWPQXQKLN
TQX .WTOVNX !X <THWVD?X ;TPBWVURG?X /WFQUVWX WHHWLVUCWRWQQX VS
RTJWX FKVX TX HWE?X TRMX EWX TPWX ESPBURGX EUVNX SKPX THHUOUTVW
JWJFWPQXVSXIPSCUMWXHKPVNWPXLSKPQWQXURXVNWXRWTPXHKVKPWA

/WX QKLLWQQHKOODX PTRX TRX TFPTQUCWX ENWWOX VPTURURGX LSKPQWX TV
;=>X+7IS?XNTCURGXITUMXHSPXSRWXSHXSKPXJWJFWPQXVSXFWLSJW
TX-KTOUHUWMXVPTURURGXURXVNUQXURVWPWQVURGXTPWTAX:NWXLSKPQWQXEUOO
FWXPWIWTVWMXTLPSQQXVNWX��XMKPURGX986'XTQXEWOOXTQXFWURGXPKR
TVXNWTMXSHHULWA

>QXEWOOXTQXSKPXWQVTFOUQNWMXTXPWOTVUSRQNUIXEUVNXVNWX10(>XVSXFW
TFOWXVSXIPSCUMWXVNWUPX�<VWIQXVSX+7LWOOWRLW�XMUQVTRLWXOWTPRURG
LSKPQWQXVSX;=>XJWJFWPQXTVXMUQLSKRVWMXPTVWQ?XEWXTOQSXNTCW
LWPVTURXMUQVTRLWXOWTPRURGXLSKPQWQXTCTUOTFOWXVNPSKGNXSKPX.!<
TRMX4WPQSRRWOX=TEXQKIIOUWPQ?X+OOUQX/NUVVTJAX:NWQWX URLOKMW
TPWTQX QKLNX TQX ;WPLNTRMUQURG?X 5KQVSJWPX 5TPW?
5SJJKRULTVUSRX<BUOOQ?X4TDJWRVXNTRMOURG?X<VTHHX(WLPKUVJWRV
TRMXURMKLVUSRXWVLA

/WXTPWXTOQSX�KQVXOTKRLNURGXTRXSROURWX;=>XFPTRMWMXIOTVHSPJ
HSPX MUQVTRLWX OWTPRURGX ENULNX EUOOX NWOIX JWJFWPQX &ENSX GWV
MUQLSKRVWMXTLLWQQ%XVSXMWCWOSIXRWEXQBUOOQXHPSJXVNWXLSJHSPV
SHXVNWUPXNSJWQ�ESPBQNSIQA

:NWX;=>XUQXTOQSXTFOWXVSXLPWTVWXVTUOSPXJTMWXLSKPQWQ?XQSXUH
VNWPW*QXTRXTPWTXSHXINDQULTOXQWLKPUVDXVNTVXDSK*PWXURVWPWQVWM
URXVNWRXOWVXKQXBRSE�

:PTURURGXUQXPKRXTVXTXPWGUSRTOXOWCWOXTQXEWOOXTQXTVXNWTMXSHHULWXTRM
SHXLSKPQWXTVX;=>X+7IS
:NWX ;=>X QWWQX VPTURURGX TQX TX RWCWPX WRMURGX TLVUCUVDX HSP
OSLBQJUVNQ?X UPPWQIWLVUCWXSHX NSEXW7IWPUWRLWMX VNWDXJTDX FW?
TRMX VSX IPSJSVWX VNUQX VNWX TQQSLUTVUSRX NTQX UVQX 5SRVURKWM
4PSHWQQUSRTOX 2WCWOSIJWRVX &542%X QLNWJWX ENWPWFD
JWJFWPQXPWLSPMXVNWXVPTURURGXKRMWPVTBWRA

-B'>=B@.B:4�>6AB@?B3@6 <+>=7B=;:>?>?0

<SJWX VPTURURGX SKVHUVQX TPWX CWPDX FSOMXEUVNX VNWUPX QVTVWJWRVQ
VNTVXVTBURGXVNWUPXQNSPVXLSKPQWXEUOOXWRTFOWXVNWJXVSXFWLSJW
HKOODXVPTURWMXOSLBQJUVNQXWTPRURGX
 8BX�XIWPXDWTP?XFKVXVNUQXUQ
QKPWODXCWPDXJKLNX VNWXW7LWIVUSRXPTVNWPX VNTRX VNWXPKOW�X:NW
;=>XFWOUWCWX UV*QXCUVTOXVNTVXVNWX OWTPRWPXQIWRMQXTX OSVXSHXVUJW
VNURBURGXLTPWHKOODXTFSKVXETRVURGXVSXFWLSJWXTXOSLBQJUVNXTRM
MSWQXTQXJKLNXNSJWESPBXTQXISQQUFOWAX:NWPWXTPWXITPVQXSHXVNW
LSKRVPDX VNTVX TPWX SCWPLPSEMWMX EUVNX OSLBQJUVNQX &QSJWX SH
ENSJXTPWXESPBURGXITPVXVUJWXQSXRSVXRWLWQQTPUODXRWWMURGXVS
�JTBWXTXOUCURG�XHPSJXOSLBQJUVNURGXTOSRWXTRMXVNWPWFDXMSURGXUV
TVX KRPWTOUQVULX PTVWQ%?X ENUOQVX VNWPWX TPWX SVNWPX OSLTVUSRQX VNTV
TPWR*VX TQX ISIKOTVWMX EUVNX OSLBQJUVNQAX/WX FWOUWCWX UV*QX CUVTO
VNTVXTRDFSMDXETRVURGXVSXFWLSJWXTXOSLBQJUVNXMSWQXTQXJKLN
PWQWTPLNXTQXISQQUFOW�XOSSBURGXTVXENWPWXVNWD*OOXFWXSIWPTVURG?
ENTVX QSPVX SHX QWPCULWQX TPWX PW-KUPWMX VNWPW?X ENTVX VNW
LSJIWVUVUSRXUQXOUBW?XENWPWXVNWXGTIQXTPWXURXVNWXJTPBWV?XENTV
PWTOUQVULXQWVXKIXLSQVQXTPWXTRMXNSEXVNUQXLSJITPWQXVSXPWTOUQVUL
WTPRURGX ISVWRVUTOX WVLAX =SLBQJUVNURGX LTRX FWX TX CWPDX HKOHUOOURG
TRMX PWETPMURGX LTPWWP?X FKVX UVX UQX VNTV�X TX LTPWWP?X RSVX TX QNSPV
VWPJXJSRWDX JTBURGX QLNWJWAX/WX PWLSJJWRMX VNTVX VNSQW
ETRVURGXVSX�SURXVNWXURMKQVPDXMSXUVXVNWXPUGNVXETD?XQWWURGXUVXTQ
TX OSRGWPX VWPJX URCWQVJWRV?XETRVURGX VSX OWTPRX VNWX PUGNVXETD?
HPSJX VNWX PUGNVX IWSIOW�SPGTRUQTVUSRQX &EW*MX PWLSJJWRM
TRDSRWXURVWPWQVWMXURXOWTPRURGXVSXFWXTXOSLBQJUVNXGWVQXTQXJTRD
PWHWPWRLWQX TQX ISQQUFOWX HSPX VPTURURGX IPSCUMWPQX HSPX W7TJIOW?
ENWPWX ISQQUFOWX VTOBX VSX VNWX IPSCUMWPQX TRMX VNSQWX ENS*CW
VTBWRXLSKPQWQ?XWCWRXCUQUVXVSXQWWXENTVXVNWXHTLUOUVUWQXTPWXOUBWA
:NWPW*QXTXOSVXSHXGSSMXVPTURURGXSKVXVNWPW?XFKVXKRHSPVKRTVWODXT
OSVX SHX CWPDX ISSPX VPTURURGX VSSX QSX LNSSQWX EUQWOD�%

$SPXJSPWXURHSXLSRVTLVX;=>XNWTMXSHHULWXSR#3
:WO#X86,9�X9�99  
$T7#X86,9�X9�9 ,�
+3;TUO#X "�%�%����#����% ��!�# !��
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>XISQQUFOWXIPSFOWJXNUGNOUGNVWMXFDX<WLKPWXFDX2WQUGRXNTQ
OWMXVSXVNWXMWCWOSIJWRVXSHXTXFPTRMXRWEXQVTRMTPMX1<X��8�
;WLNTRULTOODXSIWPTVWMXIKQNXFKVVSRXOSLBQWVQAX0VXNTQXFWWR
SFQWPCWMXVNTVXURX=SRMSRX&TRMXSVNWPXTPWTQ%XQSJWXFPTRM
RWEXTRMXW7IWRQUCWXTITPVJWRVQXNTCWXFWWRXFKUOVXTRMXQSOM
EUVNXIKQNXFKVVSRXLSMWXOSLBQXSRXVNWXTITPVJWRVXMSSPQAX:NW
IPSFOWJXEUVNXVNUQXUQXVNTVXLSMWXOSLBQXNTCWXRWCWPXPWTOOD
FWWRXFKUOVXTQXQWLKPUVDXIPSMKLVQXTRMXNTCWXTOETDQXFWWRXQWWR
TQXTXHSPJXSHXTLLWQQXLSRVPSOXPTVNWPXVNTRXTXINDQULTOXFTPPUWPA

:NWXRWEXQVTRMTPMXNTQXFWWRXMWCWOSIWMXVSXUMWRVUHDXVNWXMUH3
HWPWRLWXFWVEWWRXQSJWVNURGXVNTVXUQXOSEXKQWXTRMXOSEXQWLKPU3
VDXTRMXQSJWVNURGXVNTVXLTRXFWXVNWXQTJWXOWCWOXSHXQWLKPUVDXTQ
TX1<X,�96XOSLBAX1WOSEXTPWX'XIPSISQWMXOWCWOQXVNTVXJTRKHTL3
VKPWPQXLTRXLOTUJXVSXJWWVXEUVNXVNWXISQQUFUOUVDXSHXURMWIWR3
MWRVXLWPVUHULTVUSRXTVXVNWXNUGNWPXOWCWOQXQSXTVXTXGOTRLWXWCWPD3
SRWXLTRXQWWXENTVXOSLBQXQNSKOMXFWXKQWMXSRXENULNXTIIOULT3
VUSRA

,2B�&9�B!A67:?>6:33"B@/A;:=A4B/1<7B'1==@?B
3@6 <A=B�B-//3>6:=>@?B0;:4A

:NWXIPSMKLVQXTPWXW7IWLVWMXVSXFWXMWQUGRTVWMX�PTMWX6?X9?X,?
'XSPX'>=XTLLSPMURGXVSXVNWXHSOOSEURGXURVWRMWMXTIIOULTVUSRQ#

�PTMWX6#XURVWPRTOXTIIOULTVUSRQXENWPWXKQWPQXNTCWXTXNUGN@
URLWRVUCWXVSXW7WPLUQWXLTPWXTRMXENWPWXVNWXW7IWLVWM
KQTGWXUQXOSE�
�PTMWX9#XURVWPRTOXTIIOULTVUSRQXENWPWXKQWPQXNTCWXOUVVOW@
URLWRVUCWXVSXW7WPLUQWXLTPWXTRMXENWPWXVNWXW7IWLVWM
KQTGWXUQXNUGN�
�PTMWX,#XTIIOULTVUSRQXENWPWXTFKQWXTRMXKQTGWXOWCWOQXTPW@
W7IWLVWMXVSXFWXNUGN?XTRMXVNWPWXUQXTRXWOWJWRVXSH
QWLKPUVD�
�PTMWX'#XTIIOULTVUSRQXENWPWXQWLKPUVD?XTFKQWXTRMXKQTGW@
OWCWOQXTPWXW7IWLVWMXVSXFWXNUGN�
�PTMWX'>=#XW7TLVODXTQX�PTMWX'XW7LWIVXVNTVXQWLKPUVD@
PW-KUPWJWRVQXTPWXTLNUWCWMXKQURGXTRXTMMUVUSRTOXOSLBURG
KRUVA

1<0XLSJJUVVWWX1� ,��'�4,XNTQXFWWRXPWQISRQUFOWXHSPXVNW
MWCWOSIJWRVXSHXVNWXQVTRMTPMX&MKWXHSPXIKFOULTVUSRXURX986'%
EUVNXURIKVXHPSJX;TQVWPX=SLBQJUVNQX>QQSLUTVUSR?X2SSPXTRM
.TPMETPWX$WMWPTVUSR?X�KUOMXSHX>PLNUVWLVKPTOX0PSRJSRGWPQ?
<WLKPWXFDX2WQUGRXTRMX
CTPUSKQXSVNWPXURMKQVPDXW7IWPVQXURLOKMURGXJTRKHTLVKPWPQXTRM
VWQVXNSKQWQA

BS 8607 Mechanically 
Operated Push Button
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#7AB �?=A;+A4>:=AB -//;A?=>6A<7>/B .@;B �@6 <+>=7<B 7:<
'A01?�		

>QX DSKX JTDX FWX TETPWX VNWPWX NTQX FWWRX TX HPTJWESPB
MWCWOSIWMXHSPXVNWXOSLBQJUVNQXURMKQVPD�XVNWXHUPQVXWCWPX=WCWOX9
=SLBQJUVNX >IIPWRVULWQNUIAX :NWX TIIPWRVULWQNUIX EUOOX FW
MWOUCWPWMX VNPSKGNX <BUOOQX HSPX <WLKPUVD�X EUVNX VNWX TETPMURG
SPGTRUQTVUSRX.>15AX :NUQX =WCWOX 9X TIIPWRVULWQNUIX NTQX FWWR
MWQUGRWMXEUVNXQKIISPVXHPSJXWJIOSDWPQXTRMXVPTMWXFSMUWQA

:NWXHUPQVXGPSKIXSHX>IIPWRVULWX=SLBQJUVNQXGSVXKRMWPXETDXUR
�TRKTPDXENWRXVNWXTIIPWRVULWQXQKLLWQQHKOODXLSJIOWVWMXTX XMTD
PWQUMWRVUTOX LSKPQWX TVX VNWX ;TQVWPX =SLBQJUVNQX >QQSLUTVUSR
&;=>%AX:NWDXNTCWXRSEX PWVKPRWMX VSX VNWXESPBIOTLWXENWPW
VNWDX EUOOX KRMWPVTBWX FSVNX SRX TRMX SHHX VNWX �SFX VPTURURG�
PWVKPRURGX VSX VNWX ;=>X VSX LSJIOWVWX TRX TMMUVUSRTOX 9X MTD
PWQUMWRVUTOXLSKPQWXURXTXHWEXJSRVNQ*XVUJWA

>XJWJFWPXSHX<BUOOQXHSPX<WLKPUVDXCUQUVWMXVNWXTIIPWRVULWQXNTOH
ETDXVNPSKGNXVNWX XMTDXLSKPQWXTRMXPWLWUCWMXGPWTVXHWWMFTLB
HPSJXFSVNXVKVSPQXTRMXOWTPRWPQAX<VWHHTRX�WSPGWXSHXVNWX;=>
URHSPJWMX<BUOOQX HSPX<WLKPUVDX VNTVXNWX UQXCWPDXNTIIDXEUVNXVNW
ETDX VNWX IPSGPTJJWX UQX PKRRURGX TRMX NSEX VNWX OWTPRWPQX TPW
LSRMKLVURGX VNWJQWOCWQAX <VWHHTRX NTQX QTUMX VNTVX VNWX OWTPRWPQ
NTCWXKRMWPVTBWRX QSJWXTMMUVUSRTOX VPTURURGX TVX TXNUGNWPX OWCWO
TRMXETQXCWPDXUJIPWQQWMXEUVNXVNWXSCWPTOOXSKVLSJWAX

$7;><=>:?B 2/;A?0A;�B !:?:0>?0B �>;A6=@;B @.B �-,$
6@++A?=A4*

�$SOOSEURGX VNWX URVPSMKLVUSRXSHX RWEX QVTRMTPMQX FDX <BUOOQX HSP
<WLKPUVD?X.>15XEWPWX URQVPKJWRVTOX URX VNWX MWCWOSIJWRVX SH
VNWX>IIPWRVULWQNUIXURX=SLBQJUVNURGXEUVNXVNWXTUJXSHXSHHWPURG
TXPWLSGRUQWMXQVTRMTPMXHSPXVNWXURMKQVPDAX/W�PWXTOQSXMWOUGNVWM
VSX RSEX FWX ESPBURGX URX ITPVRWPQNUIX EUVNX VNWX ;TQVWP
=SLBQJUVNX >QQSLUTVUSRX VSX SHHWPX VNWX .>15X =WCWOX 9
5WPVUHULTVWXURX=SLBQJUVNURGX&�5$%A*

:NUQX >IIPWRVULWQNUIX IPSGPTJJWX UQX MWQUGRWMX VSX W-KUI
TIIPWRVULWQX EUVNX VNWX QBUOOQX PW-KUPWMX VSX ESPBX URX VNW
=SLBQJUVNQXQWLVSP�XUV*QXTRXUMWTOXETDXVSXOWTMXURVS?XSPXWRNTRLW
TXLTPWWPA

:NWXOWTPRWPXJKQVXTLNUWCWX'6XLPWMUVQXVSXLSJIOWVWXVNWX=WCWO
9X5WPVUHULTVWXURX=SLBQJUVNURG�XVNUQXEUOOXFWXLSJFURWMXEUVNXSR
TRMX SHHX VNWX �SFX VPTURURGX SCWPX TX JURUJKJX SHX TX 69X JSRVN
IWPUSMAX=WTPRWPQXEUOOXFWXPW-KUPWMXVSXLSJIOWVWXTXLSJFURWM
LSJIWVWRLDXTRMXVWLNRULTOX-KTOUHULTVUSR?XHKRLVUSRTOXQBUOOQXTRM
TRX+((XESPBFSSBA

�RX VNWX �SFX�X=WTPRURGXENULNX WRLSKPTGWQX TRMXWRTFOWQX VNW
TIIPWRVULWXVSXMWJSRQVPTVWXIPTLVULTOX�SF3PWOTVWMXQBUOOQXTRMXVS
IPTLVULWXTRMXTIIODXVNWQWXQBUOOQXURXVNWXLSRVW7VXSHXVNWX�SFAX:NUQ
VDIWX SHX OWTPRURGX EUOOX FWX MWOUCWPWMX URX VNWX ESPBIOTLWX TRM
VNPSKGNXIPTLVULTOXW7IWPUWRLWXSHXMSURGXVNWX�SFA

�HHX VNWX �SFX�X=WTPRURGXENULNX WRLSKPTGWQX TRMXWRTFOWQX VNW
TIIPWRVULWXVSXMWCWOSIXVNWXVWLNRULTOXQBUOOQXSHXVNWX�SFXTRMXVS
MWCWOSIX VNWUPX BRSEOWMGWX SHX VNWSPWVULTOX LSRLWIVQX TLPSQQX T
PTRGWXSHXLSRVW7VQXTRMXVNWXEUMWPXJTPBWVAX:NUQXVDIWXSHXGKUMWM
OWTPRURGX EUOOX FWX MWOUCWPWMX TETDX HPSJX VNWX UJJWMUTVW
IPWQQKPWQXSHXVNWX�SFAX0VXJTDXFWXMWOUCWPWMXURXVNWXESPBIOTLW?
URXTXLSOOWGWXSPXVPTURURGXIPSCUMWPXIPWJUQWQA

$@+'>?A4B1?>=<B�@?B:?4B@..B=7AB�@'�B

!:?4:=@;"B1?>=<B
(WMKLURGXVNWXPUQBQXVSXNWTOVNXTRMXQTHWVDXTVXESPB@
5SJJKRULTVWXWHHWLVUCWODXEUVNXSVNWPQ@
5SRMKLVXMDRTJULXPUQBXTQQWQQJWRVQXMKPURGXVNWXOSLBQJUVN@
TLVUCUVUWQ
�WDX<DQVWJX2WQUGRXTRMX=SLBX>QQWJFODX@
5KVXTRMX4PSCUMWX�WDQX@

�/=>@?:3B0;@1/B-B
4PWITPWXTRMXJTURVTURXW-KUIJWRVXTRMXJTLNURWQXSP@
;WWVX5KQVSJWPQ*X)WWMQXHSPX=SLBQJUVNX0RHSPJTVUSRXTRM@
>MCULW?XTRM
;TURVTURXQWLKPUVDXSHXLKQVSJWPQXBWDQXTRMXPWLSPMQXMKPURG@
OSLBQJUVNXTLVUCUVUWQ

�/=>@?:3B0;@1/B,B�:?"B8B@.B=7AB.@33@�>?0�
4PSCUMWX TX LSJIOW7X -KSVTVUSRX HSPX QWLKPUVDX MWCULWQX TRM@
MSSPXNTPMETPWX
4PSCUMWXTXQUJIOWX-KSVTVUSRXHSPXQWLKPUVDXMWCULWQXTRMXMSSP@
NTPMETPW

Intermediate Apprenticeship 
in Locksmithing
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<KPCWDXQUVWQX VSXLSOOWLVX URHSPJTVUSRX HSPX VNWXQIWLUHULTVUSR?@
URQVTOOTVUSRXTRMXJTURVWRTRLWXSHXQWLKPUVDXMWCULWQXTRMXMSSP
NTPMETPWX
2UTGRSQWX TRMX (WLVUHDX $TKOVQX SRX <WLKPUVDX 2WCULWQX TRM@
2SSPX.TPMETPW
�IWRX QWLKPUVDX MWCULWQX VSX GTURX TLLWQQX VSX IPSIWPVDX TRM@
W-KUIJWRV
0RQVTOOX<WLKPUVDX2WCULWQXTRMX2SSPX.TPMETPW@

�1?6=>@?:3B< >33<B�@..B=7AB�@'�
=WTPRWPQX LSJIOWVURGX VNWX TIIPWRVULWQNUIX EUOOX RWWMX VS
LSJIOWVWXHKRLVUSRTOXQBUOOQXURX+RGOUQNXTRMX;TVNQAX:NWXOWTPRWP
JTDXFWX TFOWX VSX GTURXW7WJIVUSRQX HPSJX VNUQX WOWJWRVX UHX VNWD
NSOMX HKRLVUSRTOX QBUOOQX TVX VNWX PW-KUPWMX OWCWOX SPX W-KUCTOWRV
-KTOUHULTVUSRQXEUVNURXVNWXQIWLUHULXVUJWHPTJWQA

%+/3@"AAB)>07=B:?4B)A</@?<>'>3>=>A<B�B%))B�@?B:?4B@..B=7A
�@'�
+JIOSDWWX(UGNVQXTRMX(WQISRQUFUOUVUWQXJKQVXFWXLSCWPWMXTRM
TQQWQQWMXTQXITPVXSHXVNWX0RVWPJWMUTVWX=WCWOX>IIPWRVULWQNUIXUR
=SLBQJUVNURGAX<KFJUQQUSRXSHXVNWXLSJIOWVWMXQUGRXSHHXQNWWVXUR
VNWXESPBFSSBXTQXWCUMWRLWXSHXTLNUWCWJWRVXJKQVXFWXIPSCUMWM
FWHSPWX<BUOOQXHSPX<WLKPUVDXEUOOXUQQKWXTXLSJIOWVUSRXLWPVUHULTVWA

5SJIOWVUSRX SHX VNUQX 0RVWPJWMUTVWX IPSGPTJJWX QKIISPVQ
OWTPRWPQX URX VNWX =SLBQJUVNQX QWLVSPX VSX HKPVNWPX VNWUP
BRSEOWMGWXTRMXQBUOOQXGUCURGXTRXUMWTOXIOTVHSPJXVSXJSCWXSRXVS
JSPWXURMKQVPDXQIWLUHULXVPTURURGXTRMX-KTOUHULTVUSRQXEUVNURXVNW
=SLBQJUVNXQWLVSPA

0RMUCUMKTOQX LSJIOWVURGX VNWX TIIPWRVULWQNUIX EUOOX FWX HKOOD
QKIISPVWMXFDX<BUOOQXHSPX<WLKPUVDXVSXTLNUWCWXVNWUPX-KTOUHULTVUSRA
0HXDSKXESKOMX OUBWX VSXVTBWXSRXTRXTIIPWRVULWXSPXDSKXTOPWTMD
NTCWXQSJWSRWXEUVNURXDSKPXFKQURWQQXVNTVXESKOMXFWRWHUVXHPSJ
LSJIOWVURGX VNWX TIIPWRVULWQNUIX IOWTQWX LSRVTLVX VNWX;=>XSP
<BUOOQXHSPX<WLKPUVD�XEWXEUOOXFWXTFOWXVSXGUCWXDSKXJSPWXMWVTUOQ
PWGTPMURGX VNWX -KTOUHULTVUSRX TRMX LNWLBX ENWVNWPX DSKX EUOO
-KTOUHDXHSPXHKRMURGA

)TVNTRX(ULBWVVQ
&:%X86�8 X�''X888X&+%X%��#���%����# "����"% 	!# "�!��

call. 0117 978 8676
visit. www.gemsec.co.uk

Bristol's Security
Systems Specialists
Reliable service, impartial
advice and an exceptional
range of products

TRADE COUNTER

INSTALLATION

LOCKSMITHS

CCTV

UPVC SPARES

KEY CUTTING

EXTERNAL SECURITY

MASTER KEY SYSTEMS

SPECIFICATION

Bristol's SecurityBristol's Security

range of products
an exceptionaland advice 
vice,Reliable ser

Systems Specialists
Bristol's Security

range of products
an exceptional

 impartialvice,

Systems Specialists
Bristol's Security

.gemsec.co.uk wwwvisit.
 0117 978 8676call.

.gemsec.co.uk
 0117 978 8676
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/WOOX;=>X+7ISX986,XMUMXURMWWMXVKPRXSKVXVSXFWXFUGGWPXTRM
FWVVWPXVNTRX+7ISX66XTQXIPWMULVWMA

.WOMXTVXVNWX:WOHSPMX0RVWPRTVUSRTOXHPSJXVNWX6,VNXVSXVNWX6 VN
SHX<WIVWJFWPX986,XUVXETQXTXPWQSKRMURGXQKLLWQQ?XEUVNXQSJW
SHX VNWX FWQVX HWWMFTLBX WCWPX PWLWUCWMX HPSJX W7NUFUVSPQX TRMX
CUQUVSPQXTOUBWA
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:3;<����<48,< :3;<.4.81<+5#:.6;<90< *6;8:< 4:8724'<;#-;11;7:
439,<2;814'<18:;4:</692.-:4<872<:9/<68:;<:685757*$<
.:<822;2
:9<:354<:3;6;<,84<8<�&657*<�<&.)<481;�<4;-:597<:38:<48,<:3;
9//96:.75:)<096<19-%4+5:34<:9<4;11<87)<5:;+4<84<,;11<84</5-%
./<8<&86*857<96<:,9$<�9+;<:99%<82(87:8*;<90<:3;<2;814<97
900;6<8:<:3;<439,<:38:<:3;)<382<:9<&9669,<:6911;)4<:9<*;:
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:NWPWXUQXIOWRVDXSHXLSJJSR
GPSKRMXFWVEWWRXVNWX;=>XTRM
VNWX2SSPX!X.TPMETPW
$WMWPTVUSRX&2.$%AXX>RMXVNW
THHURUVDXFWVEWWRXVNWXVES
SPGTRUQTVUSRQXEUOOXFWXMWCWO3
SIWMXHKPVNWPXEUVNXTXIOTRRWMXRWEX�SURVXVPTURURGXURUVUTVUCW
ENULNXEUOOXFPURGXFKQURWQQXFWRWHUVXVSXFSVNX;=>XTRMX2.$
JWJFWPQA

<SXENSXMSWQXVNWX2.$XPWIPWQWRV?XTRMXENTVXTPWXUVQXIOTRQXHSP
986'�X:NWX2.$XUQXJTMWXKIXSHXVNWXOWTMURGX��XJTRKHTLVKP3
WPQXTRMXQKIIOUWPQXSHXOSLBQXTRMXTPLNUVWLVKPTOXUPSRJSRGWPDXTQ
EWOOXTQXVNWXBWDXIOTDWPQXURXURMKQVPUTO?XLSJJWPLUTOXTRMXGTPTGW
MSSPQXTRMXGTVWQAX0VXNTQX9�8XJWJFWPQXTRMXVNUQXRKJFWPXLSR3
VURKWQXVSXURLPWTQWA

�(TUQURGXQVTRMTPMQ�XUQXVNWX2.$XLOTPUSRXLTOOXTRMXUVXNTQXUMWRVU3
HUWMXVPTURURGXTQXTRXWQQWRVUTOXITPVXSHXUVQXIPSGPTJJWXVSXMPUCW
KIXQVTRMTPMQXMKPURGX986'AX1DXMWOUCWPURGXTXEUMWPXPTRGWXSH
VWLNRULTOXVPTURURGXVNTVXLTRRSVXWTQUODXFWXJWVXWOQWENWPW?XVNW
2.$XEUOOXHKPVNWPXUJIPSCWXQVTRMTPMQXSHXLSJIWVWRLWXURXVNW
URMKQVPDAX0VXEUOOXTOQSXMUHHWPWRVUTVWX2.$XJWJFWPQXHPSJXRSR
JWJFWPQXTRMXGUCWXURLPWTQWMXPWLSGRUVUSRXSHXVNWXHWMWPTVUSR
TQXTRXTKVNSPUVTVUCWXURMKQVPDXSPGTRUQTVUSRA

:NWX2.$XUQXTIISURVURGXTXHKOOXVUJWXVPTURURGXJTRTGWPAX.WXEUOO
FWXPWQISRQUFOWXHSPXVNWXVPTURURGXQLNWJWQXTOPWTMDXFWURGXPKR
TRMXEUOOXFWXMWCWOSIURGXRWEXLSKPQWQXVSXMWOUCWPXVPTURURGXHSP
JWJFWPQXTLPSQQXTOOXURMKQVPDXQWLVSPQXPWIPWQWRVWMXFDXVNW
2.$A

;TRDXLTRMUMTVWQXNTCWXQKLLWQQHKOODXLSJIOWVWMXVNWXRWEX2.$
4SEWPWMX�TVWX<THWVDX2UIOSJTXVPTURURGXLSKPQWXVNTVXETQ
URVPSMKLWMXURX986,AX5TRMUMTVWQXTPWXIKVXVNPSKGNXVNWUPXITLWQ
MKPURGXURVWRQUCWXVES3MTDXLSKPQWQXENULNXEUOOXLSRVURKWXVSXFW
NWOMXPWGKOTPODXVNPSKGNSKVX986'XTVXCTPUSKQXOSLTVUSRQXTPSKRM
VNWXLSKRVPDAX5TRMUMTVWQXLSJIOWVWXTXRKJFWPXSHXVPTURURG
JSMKOWQ?XLSCWPURGXTOOXTQIWLVQXSHXGTVWXQTHWVDXHPSJXURUVUTOXPUQB
TQQWQQJWRVXVNPSKGNXVSXHSPLWXVWQVURG?XURXSPMWPXVSXSFVTUR
VNWUPXLSCWVWMX2.$X�TVWX<THWVDX2UIOSJTQAX

0VXEUOOXWRQKPWXVNTVXURQVTOOWPQXTPWXHKOODXLSRCWPQTRVXEUVNXTOOXPWO3
WCTRVXQTHWVDXPWGKOTVUSRQ?XLTRXIPWITPWXTXVWLNRULTOXHUOW?XTRM
LTRXUQQKWXTX2WLOTPTVUSRXSHX5SRHSPJUVDAX0VXUQXVNWXURMKQVPD�Q
SRODXQLNWJWXVSXSHHWPXVNUQXMWIVNXSHXVPTURURGAX0VXUQXSIWRXVS
URQVTOOWPQXTRMXVSXTOOXIPSHWQQUSRTOQXPWQISRQUFOWXHSPXTQQWQQ3
JWRV?XURQIWLVUSR?XPWITUPXTRMXJTURVWRTRLWXSHXISEWPWMXGTVWQ

TRMXISEWPWMXGTVWXHUVVURGQAX

$SOOSEURGXMUQLKQQUSRQXFWVEWWRXVNWX2.$XTRMX;=>?XUVXETQ
PWLSGRUQWMXVNWXLSKPQWXESKOMXFWXCTOKTFOWXHSPXOSLBQJUVNQ
ENSXTPWXLTOOWMXSKVXVSXJTURVTUR?XPWITUPXSPXWCWRXURQVTOOXISE3
WPWMXGTVWQAX<SXTXQIWLUTOXVPTURURGXLSKPQWXVTUOSPWMXVSXVNW
RWWMQXSHXOSLBQJUVNQXEUOOXFWXSHHWPWMXVSX;=>XJWJFWPQXVNUQ
DWTPAX0VXEUOOXFWXNWOMXTVX;=>XNWTM-KTPVWPQXURX2TCWRVPDXSRXT
MTVWXVSXFWXTRRSKRLWMA

:NWX2.$XUQXOSSBURGXTVXJUGPTVURGXLWPVTURXWOWJWRVQXSHXVNW
ISEWPWMXGTVWXVPTURURGXLSKPQWXVSXVNWXURMKQVPUTOXMSSPXTRM
QNKVVWPXQWLVSPXMKPURGX986'AX:NWXTUJXSHXVNUQXVPTURURGXEUOOXFW
VSXHKPVNWPXPTUQWXQTHWVDXQVTRMTPMQXURXVNWXQWLVSPXTRMXOWCWOQXSH
5+XJTPBXTETPWRWQQAX0RXTMMUVUSR?XTX2.$XURQVTOOWPXVPTURURG
QLNWJWXWRLSJITQQURGXGTPTGWXMSSPQXTRMXGTPTGWXMSSPXHUV3
VURGQXUQXURXVNWXIOTRRURGXQVTGWAX

0RHSPJTVUSRXSRXVNWXTCTUOTFUOUVDXSHX2.$XVPTURURGXSIISPVKRU3
VUWQXEUOOXFWXTCTUOTFOWXSRXVNWX;=>XEWFQUVW
���!�#����% ��!�# !��$!

Powered Gates Training 
for Locksmiths
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MLA’s Modular Coaching/
BLI Exam continues to prove it’s worth

>QXNUGNOUGNVWMXURXOTQVXDWTP*QX.TRMFSSB?XHSOOSEURGXVNWXLSR3
LWPRXSHXVNWX:PTURURGXLSJJUVVWWXTRMXVNWX;=>X1STPMXJWJ3
FWPQXTFSKVXVNWPWXFWURGXTXOSVXSHXCWPDXTLLSJIOUQNWMXVPTMURG
OSLBQJUVNQXENSXTVVWRMXPWGUSRTOXJWWVURGQ?X+7IS?
/NSOWQTOWPQXSIWRXMTDQXWVLAXDWVXTPWXRSVX;WJFWPQXSHXVNW
;=>XSPX1=0?XJTDFWXVNPSKGNXHWTPXSHXVNWXW7TJ?XRSVXBRSEURG
ENTV*QXWRVTUOWMXURXVNWXW7TJXWVLAXUVXETQXMWLUMWMXVNTVXURXOURW
EUVNXSVNWPXURQVUVKVUSRQXEWXESKOMXSHHWPXTRXTOVWPRTVUCWXVS
VNWXQVTRMTPMX1=0XW7TJAX/WXESKOMXRSVXSRODXTOOSEXVNW
W7TJXVSXFWXVTBWRXURXTXJSMKOTPXHTQNUSR?XVNWPWFDXTOOSEURG
IWSIOWXVSXVTBWXVNWXWOWJWRVQXVNWDXETRVWM?XURXVNWXSPMWP
VNWDXETRVWMXTRMXTVXVNWXQIWWMXVNWDXHWOVXLSJHSPVTFOWXEUVN?
FKVXTOQSXURVPSMKLWMXTRXTOVWPRTVUCWXVSXVNWXQVTRMTPMX1=0
W7TJ?XENULNXSCWPX9XMTDQXURLOKMWMXPWHPWQNWPXLSTLNURGXIPUSP
VSXWTLNXJSMKOW?XURXSPMWPXVSXNWOIXQWVVOWXVNWXLTRMUMTVWQ
MSERXTRMXVSXISURVXSKVXW7TLVODXENTVXVNWXURCUGUOTVSPXETQ
OSSBURGXHSPXURXTXQKLLWQQHKOXITQQA

.TCURGXRSEXPKRXTXRKJFWPXSHXVNWQWXWCWRVQ?XEW*PWXMWOUGNV3
WMXVSXLSRHUPJXVNTVXVNWDXQWWJXVSXNTCWXPWTOODX�NUVXVNWXRTUO
SRXVNWXNWTM�?XEUVNXTXOTPGWXVTBWXKIXTRMXHWWMFTLBXHPSJ
VNSQWXMSURGXUVXFWURGXITPVULKOTPODXISQUVUCWA

:SXPW3LTI�XIPUSPXVSXWTLNXJSMKOWXVNWXLTRMUMTVWQXTPWXQWVVOWM
MSERXEUVNXTXLKIXSHXVWTXHSPXTRXURHSPJTOXLNTVXTRMXPWHPWQNWP
URQVPKLVUSRQ�MWJSRQVPTVUSRQXTRMXTXOWLVKPWXTIIWPVTURURGXVS
VNWXJSMKOWXURX-KWQVUSRXEUVNXQSJWXNTRMQXSRXIPTLVULWXUH
TIIOULTFOWAXX>XHKOOXMWJSRQVPTVUSRXSHXVNWXBWDXJTBURGXUQXGUCWR
TRMXGSSMXTRMXFTMXW7TJIOWQXSHXVNWXOSLBXSIWRURGXTRMXOSLB
HUVVURGXTPWXQNSERA

>HVWPXENULNXWTLNXURMUCUMKTOXJSMKOWXUQXLTPPUWMXSKVXKRMWP
QVPULVXW7TJXLSRMUVUSRQA

:ESXJSMKOWQXTPWXLSJIOWVWMXWTLNXMTD?XTRMXOKRLNXUQXIPS3
CUMWMAX5TRMUMTVWQXLTRX&TRMXURMWWMXURXVNUQXURQVTRLWXMUM%
LNSSQWXVSXSRODXVTBWXLWPVTURXWOWJWRVQXPTVNWPXVNTRXTOOX'XUH
VNWDXQSXEUQNA

:NSQWXENSXNTCWXVTBWRXVNUQXPSKVWXNTCWXHWOVXVNTVXQWVVOURG
VNWJXMSERXTVXVNWXQVTPVXTRMXTOOWCUTVURGXVNWUPXRWPCWQXTRM
BRSEURGXENTVXEWXEWPWXOSSBURGXHSPXTQXTXHURUQNWMXPWQKOV
EWPWXJT�SPXHTLVSPQXURXVNWUPXQKLLWQQA

0VXNTQXFWWRXITPVULKOTPODXIOWTQURGXVSXQWWXVNTVXTXRKJFWPXSH
OSLBQJUVNQXNTCWXKQWMXVNUQXPSKVWXVSXIPSGPWQQXHPSJXIWPQSR3
TO�TQQSLUTVWMXJWJFWPXKIXVSXTIIPSCWMXLSJITRDXJWJFWP3
QNUIAX:NWXHWWMFTLBXNTQXLSRHUPJWMXVNTVXUVXUQXVNWXUMWTOXETD
HSPXW7IWPUWRLWMXOSLBQJUVNQ?XENSX�KQVXRWWMXTXFUVXSHX�FPKQN3
URGXKI�XSRXVNURGQ?XVSXVTBWXVNWXW7TJXQSXVNWDXLTRXJWWVXVNW
-KTOUHUWMXOSLBQJUVNXPW-KUPWJWRVXHSPXTIIPSCWMXLSJITRD
JWJFWPQNUIA

<SXVNWPWXDSKXNTCWXUVXURXTXRKVXQNWOOAX0HXDSKXNTCWXTRDXMSKFVQ
TQXVSXDSKPXTFUOUVDXVSXITQQXVNWXW7TJ?XSPXLSRLWPRQXSCWPXENTV
W7TLVODXUQXURCSOCWM?XVNWRXVNUQXJUGNVXFWXVNWXETDXHSPETPMXHSP
DSKAX�SKXLTRXSHXLSKPQWXQVUOOXQUVXVNWXW7TJXVNWXSOMXETDXUH
DSKXEUQNXFKVXHSPX�KQVXTXHWEXW7VPTXISKRMQXVNUQXJUGNVXFWXVNW
ETDXHSPXDSKXVSXGSA

$SPXMWVTUOQXSRXNSEXVSXVTBWXVNWXW7TJXURXVNUQXHTQNUSRXQUJIOD
LSRVTLVXNWTMXSHHULWXSRX86,9�X9�99  XSPXW3JTUO
 "�%�%����#����% ��!�# !��
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Neighbourhood & 
Home Watch
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0X TJX SRLWX TGTURX MWOUGNVWM
VSXEPUVWX TRX TPVULOWX HSPX VNW
986'X ;=>X .TRMFSSBAX 0
NTCWX TOETDQX FWWRX TX TMCS3
LTVWX SHX VPTMWX TQQSLUTVUSRQ?
ENULNX IPSCUMWX TX GWRKURW
QWPCULWX VSX VNWUPX JWJFWPQ
TRMXTVXVNWXQTJWXVUJW?XSHHWP
VNWX IKFOULX VNWX PWTQQKPTRLW
VNTVX VNWXIPSMKLVQXTRMXQWP3
CULWQX VNTVX VNWDX TPWX FKDURG
TPWX SHX NUGNX -KTOUVDX TRMX HUV
HSPXIKPISQWA

0RXJDXESPBURGXOUHWXTQXTXISOULWX0RQIWLVSPXURX=SRMSR?X0XETQXHPW3
-KWRVODXTQBWMXVSXPWLSJJWRMXOSLBXHUVVURGXLSJITRUWQXVSXCUL3
VUJQXSHXFKPGOTPD?XTRMXTOVNSKGNX0XETQXIPWCWRVWMXHPSJXRTJURG
URMUCUMKTOXLSJITRUWQ?X0XNTMXRSXNWQUVTVUSRXURXQTDURGXVNTVXENS3
WCWPX UVX ETQ?X VNWDX QNSKOMX FWX TX JWJFWPX SHX VNWX ;=>AX
�
0RXJDXLKPPWRVX PSOWX TQX5NTUPJTRXSHX VNWX)WUGNFSKPNSSMX!
.SJWX/TVLNX)WVESPBXHSPX+RGOTRMX!X/TOWQ?X0XNTCWXRSXNWQ3
UVTVUSRX URX GUCURGX VNWX QTJWX PWQISRQWX ENWRX TQBWM?X TQX SKP
SPGTRUQTVUSRQXQNTPWXTXLSJJSRXGSTOX"XVSXJTBWXLSJJKRUVUWQ
QTHWPXHSPXFSVNXPWQUMWRVQXTRMXFKQURWQQWQA

=TQVX DWTPX 0X JWRVUSRWMX VNTVX VNWPWX UQX TX RTVKPTOX QDRWPGD
FWVEWWRX VNWX;=>XTRMX)WUGNFSKPNSSMX!X.SJWX/TVLNAX 0
NTCWXFWWRXIOWTQWMXVSXQWWXVNUQXQDRWPGDXMWCWOSIXMKPURGX986,?
ENWPWFDXVNWX;=>XQISRQSPWMXVNWXIPSMKLVUSRXSHXNTOHXTXJUO3
OUSRX )WUGNFSKPNSSMX !X .SJWX /TVLNX QVULBWPQAX :NUQX ETQ
GPWTVODXTIIPWLUTVWMXFDXTOOXURCSOCWMXEUVNXVNWX)WUGNFSKPNSSM
!X.SJWX/TVLNXJSCWJWRVA

/WXNTCWXLSRQKOVWMX)./)XJWJFWPQXVSXGTKGWXVNWXQKLLWQQ
SHXVNWXQVULBWP*QXURUVUTVUCWAX�9
XSHXPWQISRMWRVQXQTUMXVNTVXVNWD
EWPWR*VX TETPWX SHX VNWX ;=>X FWHSPWX VNWDX QISRQSPWMX VNW
)WUGNFSKPNSSMX!X.SJWX/TVLNXEURMSEXQVULBWPQXTRMX�8


SHXPWQISRMWRVQXQTUMXVNTVXVNWDXEWPWXJSPWXOUBWODXVSXKQWXVNW
;=>QXQWPCULWQXBRSEURGXVNTVXVNWDXTPWXWRMSPQWMXFDX)./)A

)WUGNFSKPNSSMX !X .SJWX /TVLNX QVULBWPQX TPWX EUMWOD
TLBRSEOWMGWMX TQX TX CWPDX CTOKTFOWX VSSOX URX VNWX HUGNVX TGTURQV
MSJWQVULX FKPGOTPDX TRMX VNUQX UQX TRX W7TJIOWX SHX ITPVRWPQNUI
ESPBURGX TVX UVQX JSQVX WHHWLVUCWAX :NWX QVULBWPQX LSRVTURX ;=>
FPTRMURGXSRXVNWXPWCWPQWXTRMXVNUQXEUOOXSRODXPTUQWXTETPWRWQQ
SHXVNWXHTRVTQVULXQWPCULWXVNWX;=>XIPSCUMWXTQXVNWDXTPWXMUQVPUF3
KVWMXMUPWLVODXVSXNSKQWNSOMQXVNPSKGNSKVX+RGOTRMX!X/TOWQA
;TDX0XVTBWXVNUQXSIISPVKRUVDXVSXEUQNXTOOX;=>XJWJFWPQXTXQKL3
LWQQHKOX986'XTRMX0XNSIWXVNTVXSKPXVESXSPGTRUQTVUSRQXLSRVUR3
KWXVSXESPBXLOSQWODXVSGWVNWPA
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/WXQKIISPVXJWJFWPQXVSXLSJJKRULTVWXEUVNXWTLNXSVNWPXTRM
EUVNXITPVRWPQ?XOSLTOXTKVNSPUVUWQXTRMXVNWXISOULWAXX/WXIPSCUMW
HPWWXVSSOQXTRMXPWQSKPLWQXHSPXSKPXJWJFWPQXTRMXNWOIXUMWRVUHD
SIISPVKRUVUWQXQKLNXTQXOSLTO?XPWGUSRTOXTRMXRTVUSRTO3OWCWOXHKRM3
URG?XVPTURURG?XIWWPXJWRVSPURG?XJWMUTXSKVOWVQXTRMXLSJJKRUVD
IPS�WLVQAXX/WXTOQSXIPSJSVWXQTHWVDXTETPWRWQQXTRMXLSJJK3
RUVDX LSNWQUSRX URX ITPVRWPQNUIX EUVNX TX EUMWX PTRGWX SHX SVNWP
RTVUSRTOXSPGTRUQTVUSRQA

/WX TPWX LSJJUVVWMX VSX URLPWTQURGX VNWX LSCWPTGWX SH
)WUGNFSKPNSSMXTRMX.SJWX/TVLNXTRMXTVVPTLVURGXTXRWEXTRM
MUCWPQWXJWJFWPQNUIAXX

/WX PWLSJJWRMX LSSPMURTVSPQX SHX RWEX TRMX W7UQVURG
)WUGNFSKPNSSMXTRMX.SJWX/TVLNXQLNWJWQXVSXPWGUQVWPXSR
SKPXRTVUSRTOXMTVTFTQWAXX�SKXLTRXPWTMXJSPWXTFSKVXVNWXFWRW3
HUVQX SHX PWGUQVWPURGX DSKPX QLNWJWX SRX SKPX EWFQUVWX
&���!#�"�� ��!# "�!��%AX X�SKXLTRXTOQSXPWGUQVWPXTXETVLNX UR
VNWXQTJWXETDAXX�SKXLTRXTOQSXQWWXJSPWXTFSKVXVNWXVSSOQXTCTUO3
TFOWXVSXPWGUQVWPWMXLSSPMURTVSPQXTRMXNSEXVSXKQWXVNWJXFDXCUQ3
UVURGXSKPX�SKX:KFWXLNTRRWOA

>QXTXPWJURMWP?X)WUGNFSKPNSSMXTRMX.SJWX/TVLNXUQXSRWXSH
VNWX��*QXOTPGWQVXCSOKRVTPDXJSCWJWRVQ?XEUVNXTIIPS7UJTVWOD
6�8?888X QLNWJWQX TRMX LSCWPURGX ,A�X JUOOUSRX NSKQWNSOMQAX

:NWX)WUGNFSKPNSSMX!X.SJWX/TVLNX)WVESPB?X+RGOTRMX!
/TOWQX &)./)%X UQX VNWX LNTPUVDX TRMX KJFPWOOTX FSMDX ENULN
PWIPWQWRVQX TOOX )WUGNFSKPNSSMX /TVLNX TRMX .SJWX /TVLN
JWJFWPQXTLPSQQX+RGOTRMXTRMX/TOWQAX 0VX UQX VNWXSPGTRUQTVUSR
VNTVXWRGTGWQXEUVNX VNWX.SJWX�HHULWXTRMXSVNWPXITPVRWPQXTVX
VNWXQVPTVWGULXOWCWOA

�7:=B><B(A>07'@1;7@@4B�B�@+AB�:=67B:'@1=�
:NWX SCWPTOOX TUJX SHX VNWXJSCWJWRVX UQX VSX FPURGX RWUGNFSKPQ
VSGWVNWPX VSX LPWTVWX QVPSRG?X HPUWRMOD?X TLVUCWX LSJJKRUVUWQ
ENWPWXLPUJWXTRMXTRVU3QSLUTOXFWNTCUSKPXTPWXOWQQXOUBWODXVSXNTI3
IWRAX/WXFWOUWCWXWCWPDSRWXNTQXVNWXPUGNVXVSXHWWOXQTHWXENWPW
VNWDXOUCWAXX/WXFWOUWCWXVNTVXLSJJKRUVDXLSNWQUSRXUQXVNWXLTVT3
ODQVX ENULNX LTRX PWMKLWX LPUJWX TRMX TRVU3QSLUTOX FWNTCUSKPA

�KPXCUQUSRXUQXVNTVXSHXTXLTPURGXQSLUWVDXVNTVXUQXHSLKQWMXSRXVPKQV
TRMXPWQIWLVXURXENULNXIWSIOWXTPWXQTHWXHPSJXLPUJWXTRMXOUCWXUR
LSJJKRUVUWQXVNTVXWR�SDXTXGSSMX-KTOUVDXSHXOUHWA

:NWX HUPQVX )WUGNFSKPNSSMX /TVLNX QLNWJWX ETQX QVTPVWMX UR
;SOOURGVSR?X5NWQNUPWXURX6��9AXX<URLWXVNWR?X)WUGNFSKPNSSM
TRMX.SJWX/TVLNXNTQXWCSOCWMXURVSXEUMWPXPWGUSRTOXTQQSLUT3
VUSRQX TRM?X HURTOOD?X TX LSSPMURTVWMX RTVUSRTOX RWVESPBAX X

>VXVNWXVUJWXVNTVXVNWX HUPQVXQLNWJWXETQXFWURGX OTKRLNWM?X VNW
IPUJTPDX LSRLWPRQX SHX LSJJKRUVUWQX ETQX VNWX NUGNX OWCWOX SH
MSJWQVULXFKPGOTPD?XTRMXWTPODXRWUGNFSKPNSSMXETVLNWQXLSR3
LWRVPTVWMXSRXVTPGWVXNTPMWRURG?XIPSIWPVDXJTPBURGXTRMXSVNWP
QWLKPUVDXJWTQKPWQAX X:SMTD?XVNWXWTPODXESPBXNTQXFSPRWX HPKUV
TRMXMSJWQVULXFKPGOTPDXUQXTVXTRXTOOXVUJWXOSEXTRMXVNWXWJINT3
QUQXNTQXLNTRGWMXVSXVTLBOURGXSVNWPX-KTOUVDXSHXOUHWXUQQKWQ?XTRVU3
QSLUTOX FWNTCUSKPX WVLA?X MWCWOSIURGX ITPVRWPQNUIQX EUVNX OSLTO
GSCWPRJWRV?XSPGTRUQTVUSRQXQKLNXTQXVNWX;=>A?XTRMXVNWXISOULWA

�@�B6:?B"@1B0A=B>?�@3�A4�
�SKXLTRXHURMXDSKPXRWTPWQVXOSLTOXQLNWJWXCUTXSKPXSROURWXISQV3
LSMWXQWTPLNAX0HXVNWPWXUQXRSXQLNWJWXRWTPXENWPWXDSKXOUCW?XNSE
TFSKVXQVTPVURGXDSKPXSER�XX/WXNTCWXTXPTRGWXSHXJTVWPUTOQXTRM
VSSOBUVQXVSXNWOIXDSK?XURLOKMURGXSRWQXSRXQVTPVURGXTXQLNWJWXTRM
PKRRURGXTXQLNWJWAXX�SKXLTRXFPSEQWXSKPXVSSOBUVQXTRMXEWXTOQS
NTCWXTX OSVXSHXPWQSKPLWQX URXSKPXMSLKJWRVX OUFPTPD?X URLOKMURG
TMCULW?XGKUMTRLW?XLKQVSJUQTFOWXIKFOULUVDXJTVWPUTO?XVWJIOTVWQ
TRMXJKLNXJSPWAXX:SXGWVXQSJWXURQIUPTVUSRXDSKXLTRXOSSBXTV
SKPX LTQWX QVKMUWQX VSX QWWXENTVXSVNWPX/TVLNX QLNWJWQX NTCW
MSRW�

�SKX LTRX LOULBX SRX SKPX LSRVTLVQX ITGWX VSX GWVX URX VSKLNXEUVN
DSKPXOSLTOXISOULWXLSRVTLVQXHSPXQKIISPVXHPSJXVNWJA

�7:=B4@A<B=7AB(A>07'@1;7@@4B�B�@+AB�:=67
(A=�@; B4@�
/WX QKIISPVX )WUGNFSKPNSSMX TRMX .SJWX/TVLNX QLNWJWQ
TLPSQQX+RGOTRMXTRMX/TOWQXFDXIPSCUMURGXTXLWRVPTOXPWQSKPLW
HSPXJWJFWPQXTQXEWOOXTQXFDXOUTUQURGXEUVNXSVNWPXRTVUSRTOXSPGTR3
UQTVUSRQXTRMXQVPTVWGULXFSMUWQXSRXFWNTOHXSHXSKPXJWJFWPQA
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>VXTRDXGUCWRXVUJWXVNWPWXTPWXTIIPS7UJTVWODX,8?888XQVTRMTPMQ
EUVNURX VNWX��X TRMXJTRDXJSPWX +KPSIWTRX QVTRMTPMQX FWURG
KQWMX LSCWPURGX TX EUMWX PTRGWX SHX IPSMKLVQX TRMX QWPCULWQA
<VTRMTPMQXTPWXKRMWPXLSRQVTRVXPWCUWEXVSXJTBWXQKPWXVNWDXTPW
PWOWCTRVX TRMX MSX RSVX LSRVPTMULVX WTLNX SVNWPAX <VTRMTPMQ
IPSCUMWXVNWXVWQVXLPUVWPUTXHSPXURMWIWRMWRVXVWQVXNSKQWQX&QKLN
TQX<SOMX<WLKPW%XVSXTLLPWMUVXIPSMKLVQXTRMXLSRHUPJXVNWDXNTCW
FWWRX JTRKHTLVKPWMX VSX TX JURUJKJX PW-KUPWJWRVAX :NW
HSOOSEURGX SCWPCUWEX UQX TX FPWTBMSERX SHX OSLBQJUVNX PWOTVWM
QVTRMTPMQX&RSVXW7LOKQUCWOD%X VNTVXIWSIOWXESPBURGXEUVNURXVNW
URMKQVPDXQNSKOMXTVXOWTQVXFWXTETPWXSHXTRMXUMWTOODXBRSEXENTV
QVTRMTPMQXTIIODXTRMXENWRA

2=:?4:;4B(1+'A;

,2B�&85B899�B
B-8*8958B

:UVOW#X:NUWHX(WQUQVTRVX=SLBX>QQWJFODAX�WDX+GPWQQ

:NWXSPUGURTOXOSLBXQVTRMTPMXHUPQVXMPTHVWMXURXVNWX6��8*QXTRMXQVUOO
VNWX FTQWX HSPX TOOX SHX VNWX OSLBX QVTRMTPMQX VNTVX TPWX LPSQQ
PWHWPWRLWMX URX UVAX ,�96X ETQX URVWRMWMX HSPX  X OWCWPX JSPVULW
OSLBQXHUVVWMXVSXESSMWRXMSSPQXTRMXUQXURVWRMWMXVSXFWXKQWMXSR
MSJWQVULXIPSIWPVUWQAX:NWXBWD3BWDXTIIOULTVUSRXSHXVNUQXOSLBURG
MWCULWXJTBWQX UVXKRQKUVTFOWX HSPXIPSIWPVUWQXEUVNXQURGOWXW7UVQA
:NWX OTVWQVX CWPQUSRX ETQX TJWRMWMX URX 9869X VSX QTVUQHDX OWGTO
UQQKWQXEUVNURX VNWXESPMURGX SHX VNWX MSLKJWRVAX :NWX��XETQ
TFOWX VSX PWVTURX VNWX HSOOSEURGX 1<X QVTRMTPMQX FWLTKQWX SHX VNW
��>XVNTVXETQXRSVXURLOKMWMXURX1<X+)X6998�XTRMX1<X+)X6,8,
NSEWCWPX1<X,�96XETQXFSKGNVXURVSXOURWXEUVNX6998�XTRMX6,8,
URX988'AXXX

,2B�&85B899�B
B-8*8958

:UVOW#X :NUWHX (WQUQVTRVX =SLBX >QQWJFODAX �WDOWQQ
+GPWQQ

0RVPSMKLWMXURX988'?X��96XNTQXVNWXQTJWXVWQVXLPUVWPUTXTQX,�96
FKVX UQX URVWRMWMX HSPXKQWXSRX OSLBURGXMWCULWQX VNTVXPW-KUPWXRS
BWDX VSX TLNUWCWX WGPWQQAX <URGOWX W7UVX TRMXJKOVUIOWX SLLKITRLD
MEWOOURGQXPW-KUPWXBWDOWQQXWGPWQQXTQXIWPXHUPWXPWGKOTVUSRQAX:NW
9869XTJWRMJWRVQXEWPWXTQXIWPX,�96A

,2B59&85B899�B
-8*8958

:UVOW#X:NUWHX(WQUQVTRVX=SLBX>QQWJFODAX2KTOX;SMW

0RVPSMKLWMXURX988�?X68�96XTOQSXNTQXVNWXQTJWXVWQVXLPUVWPUTXTQ
,�96XTRMXUQXTXNDFPUMXSHXVNWXVESXIPWCUSKQXQVTRMTPMQAX68�96
OSLBQXQNSKOMXRSVXFWXKQWMXURXQURGOWXW7UVXMEWOOURGQXFWLTKQWXSH
VNWXWRVPTIJWRVXISQQUFUOUVUWQAX>JWRMJWRVQXJTMWXURX,�96XTRM
��96XURX9869XTPWXJUPPSPWMXNWPWA

,2B%(B5889
B899�

:UVOW#X 1KUOMURGX .TPMETPW3X =SLBQX TRMX =TVLNWQ3
;WLNTRULTOODX �IWPTVWMX =SLBQ?X =TVLNWQX TRM
=SLBURGX4OTVWQ3(W-KUPWJWRVQXTRMX:WQVX;WVNSMQ

:NUQX +KPSIWTRX QVTRMTPMX LSCWPQX PW-KUPWJWRVQX TRMX VWQV
JWVNSMQXHSPXTOOXVDIWQXSHXJWLNTRULTOXOSLBXSPXOTVLNX&URLOKMURG
TQQSLUTVWMX SPX QWITPTVWODX QKIIOUWMX OSLBURGX IOTVWQ%?X URVWRMWM
HSPX KQWX SRX IWMWQVPUTRX MSSPQX URX FKUOMURGQX FKVX W7LOKMWQ
WOWLVPS3JWLNTRULTOODX SIWPTVWMX OSLBQX TRMX QVPUBURGX IOTVWQ?
JKOVU3ISURVX OSLBQX TRMX VNWUPX OSLBURGX IOTVWQ?X OSLBQX HSP
EURMSEQ?X ITMOSLBQ?X OSLBQX HSPX QTHWQ?X HKPRUVKPWX OSLBQX TRM
IPUQSRX OSLBQAX :NUQX QVTRMTPMX UQX URX NTPJSRDX EUVNX VNWX ��96
QWPUWQXSHXQVTRMTPMQXTITPVXHPSJXVNWX��>XVNTVXUQXKRU-KWXVSXVNW
��A

,2B%(B5�9�B899�
:UVOW#X5DOURMWPQXHSPX=SLBQ3(W-KUPWJWRVQXTRMX:WQV
;WVNSMQ

:NUQX+KPSIWTRXQVTRMTPMXURVPSMKLWMXURX988 XUQXHSPXLDOURMWPQ
SRODAX:NWXVWQVXJWVNSMQXTPWX URX OURWXEUVNXVNWX��96XQWPUWQXSH
QVTRMTPMQXW7LWIVXHSPXVNWX��>A

�-2B8�B8958
:UVOW#X+RNTRLWMX<WLKPUVDX4WPHSPJTRLW
(W-KUPWJWRVQXHSPX2SSPQWVQXTRMX/URMSEQXURXVNW
��AX

>MTIVWMX EUVNX URIKVX HPSJX <WLKPWX FDX 2WQUGR?X 4><X 9'X UQ
URVWRMWMXVSXIPSCUMWXVNWXJURUJKJXPW-KUPWJWRVQX HSPXENSOW
MSSPX QWVQX URX RWEX FKUOMX MEWOOURGQAX 4><X 9'X VTBWQX URVS
LSRQUMWPTVUSRX TOOX TQIWLVQX SHX TX MSSPX URLOKMURGX HU7URGQX TRM
NURGWQXWVLAX:NWXOSLBXPW-KUPWJWRVQXLPSQQXPWHWPWRLWXVSX,�96?
��96XWVLAX4><X9'XETQXPWEPUVVWRXVSXURLOKMWX1<X�� 8XXURX9869A

�-2B�&85*8955

:UVOW#X;KOVUISURVXOSLBURGXTQQWJFOUWQX3X�WDWMXWGPWQQ

>X HTJUODX SHX QVTRMTPMQX VNTVX JUPPSPQX 1<X ,�96X FKVX HSP
JKOVUISURVXOSLBQA

�-2B�&85*8955
:UVOW#X ;KOVUISURVX OSLBURGX TQQWJFOUWQX 3X �WDOWQQ
WGPWQQ

Lock related 
standards overview
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�-2B59&85*B8955
:UVOW#X;KOVUISURVX OSLBURGX TQQWJFOUWQX 3X2KTOXJSMW
WGPWQQ

,2B%(B558�*899�

:UVOW#X 1KUOMURGX .TPMETPWAX 4TRULX +7UVX 2WCULWQ
�IWPTVWMXFDXTX.SPU�SRVTOX1TP?XHSPXKQWXSRX+QLTIW
(SKVWQAX(W-KUPWJWRVQXTRMX:WQVX;WVNSMQ

+7IWPUWRLWX PWOTVURGX VSX WQLTIWX HPSJX FKUOMURGQX TRMX GWRWPTO
QTHWVDXNTCWXJTMWX UVX MWQUPTFOWX VNTVXMSSPQX TVX W7UVQX URXIKFOUL
FKUOMURGQ?X IOTLWQX SHX WRVWPVTURJWRV?X QNSIQX WVLA?X QNSKOMX FW
HUVVWMXEUVNXITRULXMWCULWQXSIWPTVWMXFDXTXNSPU�SRVTOXFTPAX:NW
WJINTQUQX HSPXIPSMKLVQXLSCWPWMXFDX VNUQXQVTRMTPMX UQXSRXQTHW
W7UVXPTVNWPXVNTRXQWLKPUVDA

,2B%(B5�
*B899�
:UVOW#X1KUOMURGX.TPMETPWAX+JWPGWRLDX+7UVX2WCULWQ
�IWPTVWMXFDXTX=WCWPX.TRMOWXSPX4KQNX4TM?XHSPXKQW
SRX +QLTIWX (SKVWQAX (W-KUPWJWRVQX TRMX :WQV
;WVNSMQ

:NUQX QVTRMTPMX LSCWPQX MWCULWQX VSX FWX KQWMX URX WJWPGWRLD
QUVKTVUSRQX ENWPWX IWSIOWX TPWX HTJUOUTPX EUVNX VNWX WJWPGWRLD
W7UVXTRMXUVQXNTPMETPWXTRMXVNWPWHSPWXTXITRULXQUVKTVUSRXUQXJSQV
KROUBWODXVSXMWCWOSIAX=WCWPXNTRMOWXSIWPTVWMXWQLTIWXJSPVULW
OSLBQXSPXIKQNXITMQXJTDXVNWPWHSPWXFWXKQWMA

,2B�&9�
;WLNTRULTOODXSIWPTVWMXIKQNXFKVVSRXOSLBQWVQ

:NUQXQVTRMTPMXUQXURXMWCWOSIJWRVXTRMXUQXMKWXVSXFWXIKFOUQNWM
URX986'AX:NUQXQVTRMTPMXEUOOXUMWRVUHDXQWCWPTOXCTPUSKQXOWCWOQXSH
QWLKPUVDX HSPX IKQNX FKVVSRX LSMWX OSLBQX URLOKMURGX TX 1<X ,�96
W-KUCTOWRVAX

,2B%(B58�89*B8958
:UVOW#X 1KUOMURGX .TPMETPW?X 4TMOSLBQX TRMX 4TMOSLB
$UVVURGQA

:NUQX+KPSIWTRXQVTRMTPMXQIWLUHUWQXIWPHSPJTRLWXPW-KUPWJWRVQ
TRMXMWQLPUFWQXVWQVXJWVNSMQXHSPXQVPWRGVN?XQWLKPUVD?XHKRLVUSRQ
TRMX LSPPSQUSRX SHX ITMOSLBQX TRMX ITMOSLBX HUVVURGQX KQWMX UR
FKUOMURGX TIIOULTVUSRQ?X FKVX W7LOKMURGX LTFOWQX TRMX LNTURQA

(W-KUPWJWRVQXENULNX PWOTVWX VSX QWLKPUVDX TPWX LOTQQUHUWMX URX QU7
GPTMWQ?X FTQWMX SRX IWPHSPJTRLWX VWQVQX VNTVX QUJKOTVWX TVVTLBA
:NUQXQVTRMTPMXRSEXLSRVTURQXTRXTVVTLBXVWQVXEUVNXTXOUJUVWMXVSSO
OUQVXFTQWMXSRX,? XTRMX68XJURKVWQA

,2B%(B5���9*899�
:UVOW#X <WLKPWX QVSPTGWX KRUVQAX (W-KUPWJWRVQ?
LOTQQUHULTVUSRXTRMXJWVNSMQXSHXVWQVXHSPXPWQUQVTRLWXVS
FKPGOTPDAX<WLKPWXQTHWXLTFURWVQ

:NUQX+KPSIWTRXQVTRMTPMXQIWLUHUWQXIWPHSPJTRLWXPW-KUPWJWRVQ

TRMX MWQLPUFWQX VWQVX JWVNSMQX HSPX QVPWRGVNX TRMX QWLKPUVD
HKRLVUSRQXSHXQWLKPWXQTHWXLTFURWVQXVSX<6XTRMX<9A

,2B%(B5���&*899�
1KUOMURGX.TPMETPWX"X=SLBQXTRMX=TVLNWQX"
+OWLVPSJWLNTRULTOODX�IWPTVWMX=SLBQXTRMX<VPUBURG
4OTVWQ

,2B%(B5&8�B�B5&�9*B8955

4WMWQVPUTRX MSSPQWVQ?X EURMSEQ?X LKPVTURX ETOOURG?
GPUOOWQXTRMXQNKVVWPQAX1KPGOTPXPWQUQVTRLWAXX

2@34B2A61;A

<SOMX<WLKPWX UQXTRX URMWIWRMWRVXVWQVXNSKQWXVNTVXNTQX UVQXSER
VWQVXQIWLUHULTVUSRQXFTQWMXSRXVNWXQVTRMTPMQXOUQVWMX&QSJWVUJWQ
KQURGXQWCWPTOXQVTRMTPMQXURXSRWXQIWLUHULTVUSR%AX<SOMX<WLKPWXNTQ
'8�XQIWLUHULTVUSRQXVNTVXTPWXLSRQVTRVODXPWCUWEWMXFDXURMKQVPD
QVTBWNSOMWPQX TRMX UQX PWLSGRUQWMX FDX 4SOULWX GPSKIQX &>54�%?
0RQKPWPQX TRMX SVNWPX VWQVX NSKQWQAX <SJWX SHX VNWX OSLBQJUVN
PWOTVWMXQIWLUHULTVUSRQXURLOKMW#

<<X,86#X988�"X<IWLUHULTVUSRXHSPX;WLNTRULTO
<WLKPUVDX<DQVWJQXHSPX2SJWQVULX1KUOMURGQ

<<X,8,#X986,X"X<IWLUHULTVUSRXHSPXNUGNX<WLKPUVD
4TMOSLBQ

<<X,8'#X988�"X<IWLUHULTVUSRXHSPX2SJWQVULX<THWQ

<<X,8�#X988�X"X<IWLUHULTVUSRXHSPX;WLNTRULTO?
2SJWQVULX2SSPXTRMX/URMSEX<WLKPUVDX<DQVWJQ

<<X,8�#X988�X"X<IWLUHULTVUSRXHSPX;WLNTRULTO?
5SJJWPLUTOX2SSPQXTRMX/URMSEX<WLKPUVD
<DQVWJQ

<<X,69#X986'"X<IWLUHULTVUSRXHSPX5DOURMWPQXHSP
=SLBQ

>X PWCUQWMX X 2UTJSRMX OWCWOX VNTVX VWQVQX LDOURMWPQX TGTURQV
QRTIIURGAX <WLKPWX FDX 2WQUGRX PWLSJJWRMX <<X ,69X2UTJSRM
LDOURMWPQAXX<<X,69XUQXTXQVTRMXTOSRWXLDOURMWPXVWQVXVNTVXUJIPSCWQ
QWLKPUVDX�KQVXFDXLNTRGURGXVNWXLDOURMWPAX

<<X,6'#X988�X"X<IWLUHULTVUSRXHSPX<WLKPUVDX5TFURWVQ

���B#A67?>6:3B</A6>.>6:=>@?<B

#2B99�*B8958
:UVOW#X2SSPXLNTURQXTRMXOUJUVWPQ

4KFOUQNWMXURX9869XVNUQXQIWLUHULTVUSRXGUCWQXTXQUJIOWXITQQ�X HTUO
VWQVXHSPXOSTMQXSRXMSSPXLNTURQXTRMXPWQVPULVSPQAX 0VXPWIOTLWQXT
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CWPDXLSJIOULTVWMXVWQVXQIWLUHULTVUSRXVNTVXETQXCWPDXLSQVODX VS
TLNUWCWX TRMX VNWPWHSPWXJTRKHTLVKPWPQX LNSQWX RSVX VSX KQWX UVA
:NWXPWEPUVWXNTIIWRWMXURXOTVWX9869XTRMXIPSMKLVXQNSKOMXFWGUR
VSXFWXVWQVWMXVSXUVXURXVNWXRWTPXHKVKPWA

#2B99�*B895�
:UVOW#X +RNTRLWMX QWLKPUVDX IWPHSPJTRLW
PW-KUPWJWRVQX HSPX PWIOTLWJWRVX LDOURMWPQX TRMX SP
TQQSLUTVWMXQWLKPUVDXHKPRUVKPW

>X 2.$X VWLNRULTOX QIWLUHULTVUSRX VNTVX VWQVQX HSPX QWLKPUVDX SH
LDOURMWPQXSPXTXLSJFURTVUSRXSHXQWLKPUVDXNTRMOWQXTRMXLDOURMWPQ
VSGWVNWPAX>XQVTPXPTVWMXQDQVWJXVNTVXRWWMQXVNPWWXQVTPQXHSPXVNW
JURUJKJXPW-KUPWJWRVXLTRXFWXTLNUWCWMXEUVNXWUVNWPXTXVNPWW
QVTPXPTVWMXLDOURMWPXSPXTXSRWXQVTPXPTVWMXLDOURMWPXTRMXVESXQVTP
PTVWMXNTRMOWA

#2B99�*B8958
:UVOW#X+RNTRLWMXQWLKPUVDXTRMXGWRWPTOXPW-KUPWJWRVQ
HSPXOWVVWPXIOTVWXTQQWJFOUWQXTRMXQOUMWXVNPSKGNXFS7WQ

>X VSVTOODX RWEX VWQVX QIWLUHULTVUSRX VNTVX MSWQX RSVX PWIOTLWX TR
W7UQVURGXQIWLUHULTVUSRAX:NUQXQIWLUHULTVUSRXIPSCUMWQXTXJWTRQXSH
WCTOKTVUSRXTGTURQVXSIISPVKRUQVULXTVVTLBXTRMXWJIOSDQXNKJTR
URVWPCWRVUSRX VWQVURGA

#2B99
*B8958
:UVOW#X+RNTRLWMXQWLKPUVDXTRMXGWRWPTOXPW-KUPWJWRVQ
HSPXOWVVWPXFS7XTQQWJFOUWQXVNTVXTPWXHPWWXQVTRMURGXSP
QKPHTLWXJSKRVWMXTRMXENWPWXJTUOXUQXPWVPUWCWMXHPSJ
VNWXQTJWXQUMWXTQXMWOUCWPD

:NUQXUQXTOQSXTXRWEXVWQVXQIWLUHULTVUSRXVNTVXIPSCUMWQXTXJWTRQXSH
WCTOKTVUSRX TGTURQVX SIISPVKRUQVULX TVVTLBX VSX VPDX TRMX IPWCWRV
VNWX LSRVWRVQ�X OWVVWPX FS7X FWURGX PWJSCWMX TRMX TQQWQQX VNW
IPSMKLVXTGTURQVXISVWRVUTOXTPQSRXTVVTLBA

#2B&85B8955
:UVOW#X :NUWHX (WQUQVTRVX +OWLVPSJWLNTRULTOOD
�IWPTVWMX=SLBX>QQWJFOUWQ

>X VWLNRULTOX QIWLUHULTVUSRX VNTVX MWQLPUFWQX IWPHSPJTRLW
PW-KUPWJWRVQX HSPX QURGOWX SPX JKOVUISURVX VNUWHX PWQUQVTRV
WOWLVPSJWLNTRULTOX OSLBX TQQWJFOUWQX URLOKMURGX VNWX OSLB
URVWPHTLW?XQVPUBURGXIOTVW?XHU7URGXQLPWEQ?XHUVVURGXURQVPKLVUSRQXTRM
ENWPWXTIIPSIPUTVW?XLDOURMWPQXTRMXIPSVWLVUCWXHKPRUVKPWA

�=7A;B<=:?4:;4<B1<A4B.@;B;A.A;A?6A

1<X  , �AX 5SMWX SHX IPTLVULWX HSPX URQVTOOTVUSRX SH
QWLKPUVDXGOT�URG

1<X   ''AX <IWLUHULTVUSRX HSPX TRVU3FTRMUVX GOT�URG
&GOT�URGXPWQUQVTRVXVSXJTRKTOXTVVTLB%

1<X �98�AX <IWLUHULTVUSRX HSPX UJITLVX IWPHSPJTRLW
PW-KUPWJWRVQX HSPX HOTVX QTHWVDX GOTQQX TRMX QTHWVD
IOTQVULQXHSPXKQWXURXFKUOMURGQ

1<X�9�9X4TPVX'X�OT�URGXURXFKUOMURGQX"X<THWVDXPWOTVWM
VSXNKJTRXUJITLVAX

1<X �� 8AX <IWLUHULTVUSRX HSPX WRNTRLWMX QWLKPUVD
IWPHSPJTRLWX SHX LTQWJWRVX TRMX VUOV�VKPRX EURMSEQ
HSPXMSJWQVULXTIIOULTVUSRQX&RSEXURLOKMWMXURX4><X9'
HSPXVNWX��%A

1<X�96,3'X/URMSEQ?XMSSPQXTRMXPSSHXOUGNVQX4TPVX'A
5SMWX SHX IPTLVULWX HSPX VNWX URQVTOOTVUSRX SH
PWIOTLWJWRVXEURMSEQXTRMXMSSPQWVQXURXMEWOOURGQ

1<X�99836X�KUMWXHSPXQWLKPUVDXSHXFKUOMURGQXTGTURQV
LPUJWX"X4TPVX6AX2EWOOURGQ

1<X +)X 6�8�X 1KUOMURGX NTPMETPWX "X =WCWPX NTRMOWQ
TRMX BRSFX HKPRUVKPWX "X (W-KUPWJWRVQX TRMX VWQV
JWVNSMQ

1<X+)X6�, X1KUOMURGXNTPMETPW3X<URGOW3T7UQXNURGWQ
"X(W-KUPWJWRVQXTRMXVWQVXJWVNSMQ

1<X +)X 6,�9'X 4SQVTOX QWPCULWQX "X >IWPVKPWQX SH
IPUCTVWX OWVVWPX IOTVWQX "X (W-KUPWJWRVQX TRMX VWQV
JWVNSMQ

=SLBQJUVNX PWOTVWMX QVTRMTPMQX URX MWCWOSIJWRVX &VUVOWQX TRM
RKJFWPQXVSXFWXLSRHUPJWM%
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Catch up on  
the latest  

developments 
in the world of 
locksmithing  

& security

 
Your dedicated locksmithing &   
physical security exhibition -  

the largest in the UK 
 

For more information please visit: 
www.locksmiths.co.uk/expo

2nd · 3rd · 4th - October 2015
The International Centre · Telford



MLA’s Online Presence Goes
From Strength To Strength

�MNFM>JFLMDNIGNLEMNCKHLNEKGD;JJ9NK;J@LNLEMNGM<N,*4
<M;HILMNKGDNLEMN<JF9N;MIG?NDJGMNLJNEMC>N<ILENLEMNDI?ILKC
>FJAJLIJGNJ=NJ@FNK>>FJ8MDNBJA>KGIMH7N�MCCN<M+FM
DMCI?ELMDNLJNHK:NLEKLNEK8IG?NMG?K?MDNLEMNHMF8IBMHNJ=NKG
5��NKGDNDI?ILKCNAKF9MLIG?NM(>MFLNLEMNHILMNEKHN?JGMN=FJA
HLFMG?LENLJNHLFMG?LE7

�EICHLNBEKG?MHNLJNLEMNEJAM>K?MNKFMNJGC:NH@;LCMNLEM:NKFM
GJGMLEMCMHHNM(LFMAMC:NIA>JFLKGL6N<ILENLEMNHJBIKCNAMDIK
CIG9HNKGDN8ILKCNAMLKDKLKNKGDN>K?MNDMHBFI>LIJGN<JF9NEK8IG?
;MMGNDJGM7

/GNKDDILIJGNLJNLEIHNG@AMFJ@HNGM<N>K?MHNEK8MN;MMGNKDDMD
LJNLEMNHILMNLJNKHHIHLN<ILEN5��N<JF9N<EICHLNKCHJN>FJ8IDIG?
@HMFHN<ILEN@HM=@CNIG=JFAKLIJG7N�JFNM(KA>CMN<M+8MNKDDMDNK
CJLNJ=NIG=JFAKLIJGNK;J@LNCJB9HAILENLFKIGIG?NIGBC@DIG?NKD8IBM
=JFNLEJHMNLEIG9IG?NK;J@LN?MLLIG?NIGLJNLEMN>FJ=MHHIJG6NKCJG?
<ILENDMLKICMDNIG=JFAKLIJGNJGNLEMN8KFIJ@HNHMF8IBMHNLEKL
AMA;MFHNBKGNJ==MF7

�GNLEMN�=IGDNKNCJB9HAILE�NKH>MBL6NLEMNAKIGNLEF@HLNJ=NLEM
HILM6NCJ?JHN=JFNBJA>KGIMHNKFMN;MIG?NKDDMDNLJNEMC>N<ILE
BJA>KG:N;FKGDIG?NKGDNEMC>NMKBENBJA>KG:NHLKGDNJ@LNIGNLEM
CIHLN;MCJ<NLEMNAK>7

3EMNAKIGN<JF9NEJ<M8MFNEKHNBMGLMFMDNKFJ@GDNLEMNAMA.
;MFHNJ<GNCJB9HAILEN>K?MH7N�JLNJGC:NEKHNLEMFMN;MMGNHJAM
�;MEIGDNLEMNHBMGMH�N<JF9N<EIBENEKHNCMDNLJNMKBENAMA;MFH
>K?MNEK8IG?NKN?JJ?CMN>K?MNFKG9IG?NJ=N16NHJAMLEIG?N<M+FM
GJLNK<KFMNKG:NJLEMFNDIFMBLJF:NL:>MNHILMNKHNEK8IG?6N;@LNKCHJ
BJGLMGLNEKHN;MMGNKDDMDNKGDNAJFMNIA>JFLKGLC:NJ>LIAIHMD
HJNLEKLNLEMN>K?MHNLEMAHMC8MHNKFMNFKG9IG?NEI?EC:NJGNIGLMFGML
HMKFBEMH7N3EMN<JF9NEKHN;MMGNHJNH@BBMHH=@CNLEKLNIGNKNCJLNJ=
IGHLKGBMHNLEMNAMA;MFHN,*4N>K?MNIHNFKG9IG?NJGN>K?MN1NJ=
LEMNHMKFBENMG?IGM6NKGDNIGNHJAMNBKHMHNK;J8MNLEMNAMA;MFH
J<GN<M;HILM7N� JJ?CMN4@LEJFHEI>�NEKHNKCHJNEMC>MDN<ILE
LEIHN<EMFM;:NLEMNCIG9N;ML<MMGNLEMN<M;HILMNKGDNLEMN,*4+H
 JJ?CM�N>K?MNEKHNEMC>MDN<ILENAMA;MFHNMGLFIMHNJGN?JJ?CM
HMKFBEMH7

,*4NAMA;MF+HN>K?MNKLNLJ>NJ=
 JJ?CMN=JFNCJBKCIL:NHMKFBE
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,MA;MFHN>K?MHNLEMAHMC8MHNEK8MNKCHJNEKDNKNHI?GI=IBKGL
KAJ@GLNJ=N<JF9NDJGMNJGNLEMAN7N�JLNJGC:NEKHNCJBKLIJG
DKLKN;MMGNKDDMDNLJNMGH@FMNHMKFBENMG?IGMHNFMBJ?GIHM
<EMFMNAMA;MFHNJ>MFKLM6N;@LN>IBL@FMHNEK8MN;MMGNKDDMD
KCJG?N<ILENDMLKICMDNIG=JFAKLIJGNJGNHMF8IBMH6NCIG9HNLJNAMA.
;MFHNJ<GNHJBIKCNAMDIKNJ@LCMLH6NKBBFMDILKLIJGHNLEM:NEK8M
MLB7

,JHLNIA>JFLKGLC:NLEMN<JF9NIHNEK8IG?NKGNM==MBLNKHN<MNKFM
BJGHLKGLC:NHMMIG?NIGBFMKHMDNEILHNJGNLEMNHILM7N*JJ9IG?NKL
HJAMNJ=NLEMNHLKLIHLIBHN=FJANLEMNHILMNLEMFM+HN;MMGNKN1�)�
IGBFMKHMNIGN@GI$@MN8IHILJFHNLJNLEMNHILMN%�J8N+1'NLJN�J8N+1)#
KGDNKGNM(LFMAMC:N>CMKHIG?NIGBFMKHMNJ=NKCAJHLN!00�NIGN8IHI.
LJFHNLJNLEMN=IGD.K.CJB9HAILEN>K?MN%=JFNLEMNHKAMNLIAMN>MFI.
JD#��N�GNLJ>NJ=NLEIHN8IHILHNLJNLEMNCJB9HAILEN>K?MHNIHNBJGLIG.
@J@HC:NIGBFMKHIG?N.N<MNEKDNFMBJFDNDKIC:NEILHNIGNAID.
&MBMA;MF6NLEIHN<KHNLEMGN;MKLMGNKLNLEMNMGDNJ=N&MBMA;MF
KGDNLEMGN;MKLMGNK?KIGNJGNLEMN!LENJ=N�KG@KF:7N,JGLEC:NEILH
EK8MN=JCCJ<MDNLEIHNLFMGDN<ILEN)6�'�NEILHNJGNCJB9HAILEH
>K?MHN%I7M7NK>>FJ8MDNBJA>KG:N>K?MH#NIGN5M>LMA;MFN�1)NKGD

6	))NIGN&MBMA;MFN�1)N%KGDNCJJ9IG?NKLNLEMNHLKLHN;KHMDNJG
LEMN=IFHLN10NDK:HNJ=N�KG@KF:N.NLEIHN<ICCN;MNIGBFMKHMDN=JFN�KG
�1��#7N

3EMNHILMNIHNFKG9IG?N>KFLIB@CKFC:NEI?EC:N=JFNHMKFBEMHNGJLNJGC:
J=NLEMNJ;8IJ@HNGKL@FMNH@BENKHNCJB9HAILE�HN;@LNKCHJN=JF
HMKFBEMHNH@BENKHNCJB9MDNJ@LNJ=NEJ@HM�BKF6NHMB@FIL:NKD8IBM6
9M:NB@LLIG?6NCJHLNBKF�EJ@HMN9M:HNMLB7

�� �� �!���! ���! ������	���!���� � ��

�� �� �!���! ���! ��������
!�������

�� �� �!� �!���! ���
!
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3JN>FJ8IDMNAMA;MFHN<ILENM8MGNAJFMN>FJAJLIJGN<M+8M
M8MGNKDDMDNKGN�/GLMF8IM<N<ILENKN*JB9HAILE�N=MKL@FMNLJ
J@FN;CJ?NIGN<EIBEN<MNKH9N$@MHLIJGHNJ=NJGMNJ=NJ@FNAMA.
;MFHNKLNKNLIAM6N>FJAJLMNLEIHN8IKNJ@FNHJBIKCNAMDIKNKGDNCIG9
;KB9NLJNLEMNAMA;MFHNHILMNMLB7N3EIHNEKHN>FJ8MDN8MF:N>J>@.
CKFNKGDN<MNCJJ9N=JF<KFDNLJNBJ8MFIG?NKCCNJ@FNK>>FJ8MD
BJA>KGIMHN<ILENLEIHNIGNLEMN=@L@FM7

�� �� �!���!���! �������!���!��!������

�� �� �!���! ���! �������!���!��!
���

3EMN�EKCCNJ=NHEKAM�NEKHNKCHJN;MMGNIAAMGHMC:N>J>@CKF6
<EMFMN�J;HNLEKLNCJB9HAILEHNEK8MNBJAMNKBFJHHNLEKLNKFMG+L
$@ILMN<EKLNLEM:NHEJ@CDN;MNKFMNHEJ<G7N�MLNAJFMNFMKHJGH
LJNAK9MNH@FMN:J@NBEJJHMNKNCJBKC6N8MLLMD6NIGH>MBLMDNKGD
$@KCI=IMDNCJB9HAILE7N
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3EMN,*4+HN4GG@KCN2KG$@MLN<KHN:MLNK?KIGNEMCDNKLNLEM
�MHLMFGN�M?IJG6NLEIHNLIAMN;MIG?NEMCDN�J8MFNLEMN;JFDMF�NIG
�KFDI==N7N4GNM(BMCCMGLNM8MGLNKHN@H@KC�NILNIGBC@DMDNKN=@CC
HBEMD@CMNJ=NLFKIGIG?6NKNHAKCCNM(EI;ILIJGNKFMK6NLEMNFMGJ<GMD
KGDNEKFDN=J@?ELNCJB9N>IB9IG?NBJGLMHLNKHN<MCCNKHNLEMNFM?IJG+H
4GG@KCN MGMFKCN,MMLIG?NJGNLEMN5KL@FDK:6NKGDNLEMN,*4+H
GKLIJGKCN4 ,NJGNLEMN5@GDK:

4LNLEMN5KL@FDK:NM8MGIG?NAMKCNLEMN,*4+HN'N>FMHLI?IJ@H
>FI"MHN<MFMNK<KFDMD7

�IFHLC:NLEMN�E@;;N4<KFD6N5>JGHJFMDN;:N,@C.3.*JB9N�-7
3EIHNAJHLN>FMHLI?IJ@HNKGDN<MCCNFMBJ?GIHMDNK<KFDN<ILEIG
LEMNIGD@HLF:6NIHN;MHLJ<MDN;:NLEMN;JKFDNJ=NDIFMBLJFHNJ=NLEM
,*4NJGNLEMN>MFHJGNLEM:N=MMCNEKHNDJGMNLEMNAJHLNLJN=@FLEMF
LEMNCJB9HAILEIG?N>FJ=MHHIJGNIGNLEMN>FM8IJ@HN:MKF7N3EM
FMBI>IMGLNIGN'01)N<KHN�M==N3@FGMF6NKNAKGN<EJNGJLNJGC:
HMF8MHNKHNKNB@FFMGLNL@LJFNKGDNIGH>MBLJF6N;@LN<EJNEKHNKCHJ
H>MGLNHI?GI=IBKGLNLIAMNJGNLEMN;JKFDNJ=NDIFMBLJFH6NIGBC@DIG?NK
H>MCCNKHN�EKIFAKGNKGDNJGMNKHN�IBMN�EKIFAKG7N

3EMN>EJLJN;MCJ<NHEJ<HNLEMNK<KFDN;MIG?N>FMHMGLMDNLJN�M==
;:NLEMN,&NJ=N,@C.3.*JB9N�-N5LM8MN�JHH7

3EMGNLEMFMN<KHNLEMN�I?MCN�JHMN2J<C7

3EIHNK<KFDNIHN=JFNLEMN>MFHJGN<ILENLEMNEI?EMHLNAKF9HNIGNLEM
2*/NM(KA7N3EIHN:MKFNHK<N&K8MN2KFJHHNJ=N4N2N�JJAHNIG

@CCN<IGNLEMNBJ8MLMDN>FI"M7N3EMN>EJLJN;MCJ<NHEJ<HNLEM
K<KFDN;MIG?NEKGDMDNJ8MFN KF:N�B9MFHKCCN%<EJN<KH
HLKGDIG?NIGN=JFN�I?MCNEIAHMC=#NLJNLEMN<MCCNDMHMF8IG?N&K8M7

�JG?FKL@CKLIJGHNLJNLEMAN;JLEN=FJANKCCNJ=N@HNKLNLEMN,*47

Chubb Award & 
Nigel Rose Bowl 2013 
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Look for a BSI Kitemark™
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4LN25/N<M+FMN8MF:N>FJ@DNLEMN25/
-ILMAKF9N EKHN EMC>MDN LJ
FMKHH@FMNLEMN>@;CIBN=JFNJ8MFN100
:MKFH7N N 4GDN <ILEN AJFMN LEKG
)6
00N 25/N -ILMAKF9N CIBMGBMH
B@FFMGLC:N IGN M(IHLMGBMN IL
BJGLIG@MHNLJNEJCDNILHNJ<GNKHNLEM
FMBJ?GI"MDN $@KCIL:N AKF9
KHHJBIKLMDN<ILENHK=M6NHMB@FMNKGD
FMCIK;CMN >FJD@BLHN IGBC@DIG?
DJAMHLIBNHMB@FIL:7N

3EMN 25/N -ILMAKF9N =JFN FM>CKBMAMGLN CJB9H6N B:CIGDMFHN KGD
KHHJBIKLMDN HMB@FIL:N EKFD<KFMN IHN KDJ>LMDN IGD@HLF:N<IDMN ;:
LEMN AJHLN =JF<KFDN LEIG9IG?N AKG@=KBL@FMFHN <EJN KFM
BJAAILLMDN LJN H@>>C:IG?N DJJFN HMB@FIL:N HJC@LIJGHN LJN LEM
EI?EMHLN HLKGDKFD7N 3EMN 25/N -ILMAKF9N IHN KN LEIFD.>KFL:
BMFLI=IBKLIJGN HBEMAM6N =@CC:N H@>>JFLMDN KGDN FMBJ?GI"MDN ;:
5MB@FMDN;:N&MHI?GNKGDN4HHJBIKLIJGNJ=N2FILIHEN/GH@FMFHN%42/#7N


!!�#�!"# #���#����� "��#

3EMN HIA>CMHLN <K:N LJN BEMB9N LEKLN LEMN FMLFJ=ILN B:CIGDMFH6
KHHJBIKLMDN HMB@FIL:N EKFD<KFMN KGDN CJB9HN :J@N KFMN =ILLIG?N JF
H>MBI=:IG?NKFMN=ILN=JFN>@F>JHM6NIHNLJNAK9MNH@FMNLEM:NEK8MNKN25/
-ILMAKF97N
MFM+HN<E:�

25/N-ILMAKF9�N�MBJ?GI"MDN;:NLEMN>@;CIBNKGDNH>MBI=IMFH

�'�NJ=N�-NKD@CLHNFMBJ?GI"MNLEMN25/N-ILMAKF9NKGDNKHHJBIKLM
ILN<ILENHK=MNKGDNFMCIK;CMN>FJD@BLHNKGDNHMF8IBMH7�N

25/N-ILMAKF9�N�MBJ?GI"MDN;:N5MB@FMDN;:N&MHI?G

5MB@FMDN ;:N &MHI?GN =@CC:N H@>>JFLN LEMN 25/N -ILMAKF9N =JF
FM>CKBMAMGLNCJB9H6NB:CIGDMFHNKGDNHMB@FIL:NEKFD<KFM7

25/N-ILMAKF9�N�MBJ?GI"MDN;:N/GH@FMFH

4N CKF?MN G@A;MFN J=N IGH@FKGBMN BJA>KGIMHN GJ<N FM$@IFMN KG:
CJB9HN =ILLMDN LJN KGN M(LMFGKCN DJJFN LJN EK8MN ;MMGN K<KFDMDN K
2FILIHEN5LKGDKFDN-ILMAKF9NKGDN =JFN LEMN25/N-ILMAKF9N LJN;M
HLKA>MDNJGNLEMNCJB9NJFNB:CIGDMF7N
�����#�!��#�� �� "��#� ��# #���#����� "���

25N)!'1NKGDN�45N)!'1N=KAIC:NJ=NCJB9HN

3EMN ;MGBEAKF9N HLKGDKFDN =JFN FMHIDMGLIKCN DJJFHN KGDN <EIBE
GJ<NIGBC@DMHN25N	!'1N%9M:CMHHNM?FMHH#NKGDN25N10!'1N%D@KC
AJDMNM?FMHH#NKGDNLEMN�45N)!'1NFKG?MNBJ8MFIG?NA@CLI>JIGL
CJB9H7

35N00�N5LKFNFKLIG?HN�N=JFNKN=CM(I;CMNK>>FJKBEN

35N00�N>FJ8IDMHNKN�AI(NKGDNAKLBE+NK>>FJKBEN=JFNFMLFJ=ILLIG?
J=NB:CIGDMFHNKGDNHMB@FIL:NEKFD<KFMNDM8IBMHNJGNDJJFH7N3EIH
K>>FJKBEN ?I8MHN LEMN IGHLKCCMFN KGD�JFN $@KCI=IMDN CJB9HAILEN K
AJFMN=CM(I;CMN<K:NJ=NAMMLIG?NLEMNLEFMMNHLKFNFKLIG?7
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T H E  T E S T  H O U S E  O F  C H O I C E  
F O R  S E C U R I T Y  P R O D U C T S

HAVE YOU  
TESTED THE  
CYLINDERS  

THAT YOU SELL?

BE SECURE IN WHAT YOU           SELL 

HAVE YOUR PRODUCTS BEEN 
INDEPENDENTLY TESTED?

S  O  L  D  S E C U R E

S  O  L  D  S E C U R E

DID YOU KNOW?  
SS312 diamond level  

approval means  
the product has passed 

the most rigorous of 
tests for snap protection

5C Great Central Way 
Woodford Halse
Daventry
Northants, NN11 3PZ
United Kingdom

Tel: +44 (0) 1327 264687
Fax: +44 (0) 1327 264686 

Email: admin@soldsecure.com 
Website: www.soldsecure.com

....Sold Secure diamond the highest level of accreditation.... 



�'CC9;!?B#4@:.@&@?=>

8HRS .NMQRLS 0PG=MEOQHMS :MMPGONQOPKS OMS ALNQRDFIS QPS QHR
DPIIP?OKASPLANKOMNQOPKMS DPLSQHROLSMFCCPLQSNKJSNMMOMQNKGRS OK
JLN?OKASFCSQHRMRSAFOJRIOKRM%

�SS:MMPGONQOPKSPDS-HORDS)PIOGRS�DDOGRLMS3:-)�6S3)LP�RGQS�S
(RMOAKS�LPFC+8RGHKOGNIS-PEEOQQRR6>

�SS1LOQOMHS�NLJ?NLRS�RJRLNQOPK
�SS1FOIJRLM�S.RLGHNKQMS�RJRLNQOPKS31.�6S
�SS-HORDSS�OLRS�DDOGRLMS:MMPGONQOPKS3-��:6
�SS(PPLSNKJS�NLJ?NLRS�RJRLNQOPKS3OKGPLCPLNQOKAS(PPLS
NKJS9HFQQRLS.NKFDNGQFLRL�MS:MMPGONQOPKSNKJS:MMPGONQOPKSSS
PDS1FOIJOKAS�NLJ?NLRS.NKFDNGQFLRLM6>

�SS�INMMSNKJS�IN�OKAS�RJRLNQOPKS3���6
�SS�FOIJSPDS:LGHOQRGQFLNIS'LPKEPKARLMS3�:'6
�SS�PERS�DDOGRS9GORKQODOGS(R<RIPCERKQS1LNKGHS3��9(16
�SS�'9-S:FQHPLOQ@S3��SOKMFLRLMSQRGHKOGNISNJ<OGRSBPJ@6
�SS0IP@JM
�SS9PIJS9RGFLRS3CNLQSPDS.0:S�LPFC6

 PQR%S 8HRMRS �FOJRIOKRMS AO<RS NS ARKRLNIS JRMGLOCQOPKS PD
MRGFLOQ@SDPLSJPERMQOGSBFOIJOKAM>S ROQHRLSQHRSAFOJRIOKRMSKPL
QHRS IOMQS AFNLNKQRRMS QHNQS QHRMRS ERQHPJMS NLRS MFOQNBIRS DPL
MCRGODOGSNCCIOGNQOPKM>S'QSOMSQHRSLRMCPKMOBOIOQ@SPDSQHRSR,FOCERKQ
MFCCIORLS NKJ�PLS R,FOCERKQS CFLGHNMRLS QPS RKMFLRS QHNQS NK@
M@MQRES OMS MFOQNBIRS DPLS OQMS CNLQOGFINLS NCCIOGNQOPKS NKJS QHNQS OQ
GPECIORMS?OQHSNIISIRAOMINQOPK;SMQNKJNLJM;SGPJRMSPDSCLNGQOGRSPL
NK@SPQHRLSLR,FOLRERKQ>

#<RL@SRDDPLQSHNMSBRRKSENJRSQPSRKMFLRSQHRSGPKQRKQMSPDSQHRMR
�FOJRIOKRMS NLRS NGGFLNQR;S HP?R<RLS QHRS.NMQRLS 0PG=MEOQHM
:MMPGONQOPKS JPRMS KPQS NGGRCQS NK@S LRMCPKMOBOIOQ@S DPLS IPMM
NLOMOKASDLPESJRGOMOPKMSBNMRJSFCPKSQHRE>

�'CA?=<B:3;=AB?

8HRDQS DLPESJPERMQOGSCLPCRLQ@SGNFMRMSEN�PLSCLPBIREMS DPL
QHRS 'KMFLNKGRS OKJFMQL@S NKJS DPLS MCRGODORLMS PDS MRGFLOQ@
CLPJFGQMS ?HPS EOAHQS KPQS BRS DNEOIONLS ?OQHS QHRS OKJFMQLORM
OK<PI<RJ>S8HRSLRNMPKMSDPLSQHRMRSAFOJRIOKRMSNLR%

�SSQHRS'KMFLRLMSCPMMOBIRSLR,FOLRERKQSPKSNSCPIOG@SHPIJRLSQPSS
ENOKQNOKSNSEOKOEFESIR<RISPDSMRGFLOQ@SQPSCLPQRGQSQHROLSSS
CLREOMRM;SQPSFMRSOQS?HRKSQHRSCLREOMRMSNLRSFKNQQRKJRJS
PLSOKSCNLQS?HRKSQHR@SNLRSPGGFCORJ>

�SSQHRSARKRLNISPBIOANQOPKSPDSHPFMRHPIJRLMSQPSQN=RSSS
LRNMPKNBIRSMRGFLOQ@SCLRGNFQOPKMSDPLSQHROLSP?KSAPPJ>

�SSQPSCLP<OJRSRNMOI@SFKJRLMQPPJSOKDPLENQOPKSDPLSQHRSFMRSPDSSS
QHPMRSKPQSDNEOIONLS?OQHSQHRS9RGFLOQ@SPLS'KMFLNKGRSSS
OKJFMQLORM>

MLA Guidelines for minimum
security for domestic property

;B?=@?=>

.NMQRLS0PG=MEOQHMS:MMPGONQOPK 7

7> A?=<B:3;=AB? *

5> .@?@<94C;B?>A:@<9=AB?> &

*> &A?A&3&C>@;3<A=(C &
<@�3A<@&@?=>

&> $A?.@:C:BB<C>@;3<A=( /
&>7 :JJOQOPKNIS.PLQOGRS(RNJIPG=M /
&>5 :JJOQOPKNIS.PLQOGRSPLS /

�OES9RGFLOQ@S1PIQMS39OKAIRS(PPLM6
&>* :JJOQOPKNIS.PLQOGRSPLS

�OES9RGFLOQ@S1PIQMS3(PFBIRS(PPLM6 �
&>& �OKARS1PIQMSNKJS9RGFLOQ@S�OKARM �
&>! 0RQQRLSCINQRM �
&>/ 9QNBIRS(PPLM �

!> #A?:B#C4B;!> �
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�> 36%9?:%B @<C:BB<> "
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"> .49>>C9?:C.49
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">7 :KKRNIRJSAINMM 74
">5 8PFAHRKRJSAINMM 74
">* 0NEOKNQRJSAINMM 74
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:))# ('�S:S+S9CRGODOGNQOPKSPD 7*S
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8HRMRS AFOJRIOKRMS NLRS KPQS OKQRKJRJS QPS BRS NCCIORJS QPS KR?
GPKMQLFGQOPKSPLSEN�PLSLRDFLBOMHERKQ>S�PLSQHRMRSNCCIOGNQOPKM
1LOQOMHS 9QNKJNLJMS 19S �"!4%7""�S ?OQHS :ERKJERKQS *;
9CRGODOGNQOPKS DPLS RKHNKGRJS MRGFLOQ@S CRLDPLENKGRS PD
GNMRERKQS NKJS QOIQ�QFLKS ?OKJP?MS DPLS JPERMQOGS NCCIOGNQOPKM
NKJS ):9S 5&%5475S #KHNKGRJS MRGFLOQ@S CRLDPLENKGR
LR,FOLRERKQMS DPLS JPPLMRQMS NKJS?OKJP?MS OKS QHRS��S NCCI@>
8HRMRS MCRGODOGNQOPKMS NLRS BNMRJS PKS GPECIRQRS JPPLMRQMS NKJ
?OKJP?SNMMREBIORMSO>R>SQHRSJPPLSPLS?OKJP?;SOKGIFJOKASDLNER;
HOKARM;S IPG=M;S NKJS DO2OKAMS NMS NS?HPIRS FKOQ>S 8HRS MCRGODORLS OM
LRGPEERKJRJS QPS PBQNOKS JPPLMS NKJS ?OKJP?MS GRLQODORJS QP
QHRMRSMCRGODOGNQOPKM>S

�FLQHRLSAFOJNKGRSOMSAO<RKSOKS19S�554+7%S�FOJRSDPLSMRGFLOQ@SPD
BFOIJOKAMSNANOKMQSGLOERS�S)NLQS7%5444S+S(?RIIOKAM

-FLLRKQI@S#FLPCRNKSMCRGODOGNQOPKMS# S7/5�+7/*4SNIMPSR2OMQ
DPLSQHRSMRGFLOQ@SPDSJPPLM;S?OKJP?MSNKJSMHFQQRLM>S)LPJFGQM
GRLQODORJS QPS QHRS NCCLPCLONQRS ALNJRMS PDS QHRMRS MCRGODOGNQOPKM
NLRSR,FNII@SMFOQNBIR>

8HRMRS�FOJRIOKRMSNMMFERSQHNQSPGGFCNKQMSNLRSNIISNBIRSBPJORJ>
�PLSFMRLMS?OQHSJOMNBOIOQORM;SMRR=SCLPDRMMOPKNISAFOJNKGRSBRDPLR
NK@SOKMQNIINQOPK>S

#<RL@SNQQRECQSOMSENJRSOKSQHRMRSAFOJRIOKRMSQPSBRSNMSCLNGQOGNI
NMS CPMMOBIRS ?OQHS LRGPEERKJNQOPKS PLS QHRS MCRGODOGNQOPKS PD
CLPJFGQM;S BFQS QHRLRS ?OIIS NI?N@MS BRS PGGNMOPKMS ?HRLR
NIQRLKNQO<RMS?OIISKRRJSQPSBRSMPFAHQSBRGNFMRSPDSQHRSKNQFLRSPD
NS CNLQOGFINLS JRMOAK;S MO�RS PLS PQHRLS DRNQFLRS PDS NS JPPLS PL
?OKJP?SQPSBRSMRGFLRJ>S'KSQHRMRSGOLGFEMQNKGRMSQHRSNJ<OGRSPD
NSMCRGONIOMQS OKS QHOMS DORIJSMHPFIJSBRSQN=RK>S:SEREBRLSPDS QHR
8LNJRS (O<OMOPKS PDS 8HRS .NMQRLS 0PG=MEOQHMS :MMPGONQOPK
3JRKPQRJSNMS
�.0:SNCCLP<RJSGPECNK@�SNKJSNGGPECNKORJSB@
QHRS.0:SLRAOMQLNQOPKSKFEBRL6SMHPFIJSBRSGPKQNGQRJSDPLSMFGH
NJ<OGRS ?HOGHS MHPFIJS QHRKS BRS GHRG=RJS ?OQHS QHRS 'KMFLRLM
?HRLRSNCCIOGNBIR>

8PSGPECI@S?OQHSQHRSLR,FOLRERKQMSPDSEPMQS'KMFLRLMSDPLSQHORD
LRMOMQNKQS IPG=SNMMREBIORMS QHNQSKRGRMMOQNQRS QHRSFMRSPDS NS=R@
DPLS RALRMM;S OQS OMS ARKRLNII@S NGGRCQRJS QHNQS IPG=MS FMRJS PK
QLNJOQOPKNIS R2QRLKNIS QOEBRLS JPPLMS NLRS GRLQODORJS QPS 19
*/57%544��:5%5475S 8HORDS LRMOMQNKQS IPG=S NMMREBIORMS �S�R@
#ALRMM>S8HOMSOKJOGNQRMSQHNQSQHRSIPG=SOMSCNLQSPDSNKSPK+APOKASQRMQ
NKJSNFJOQSCLPALNEERSQPSMHP?SOQSERRQMSQHRSLR,FOLRERKQM>S

8HRS.0:SLRGPEERKJMSQHNQSIPG=MSGPKDPLEOKASQPSQHRSINQRMQ
<RLMOPKSPDSNK@SMQNKJNLJSNLRSQPSBRSFMRJ;SHP?R<RLSQHRS.0:
NIMPSLRGPAKOMRMSQHNQSOKMFLRLMS?OIISPKSPGGNMOPKSNGGRCQSIPG=M;
NILRNJ@SOKMQNIIRJSQHNQSGPKDPLESQPSRNLIORLS<RLMOPKM>
$HRLRS QHRLRS OMS NS LR,FOLRERKQS DPLSERNKMSPDSRMGNCRS 3DLPE
DOLR6S DLPES QHRS OKMOJRS ?OQHPFQS QHRS FMRS PDS NS =R@S ?HOIR
ENOKQNOKOKASMRGFLOQ@SDLPESQHRSPFQMOJR;SIPG=SNMMREBIORMSQPSSSSSSSSSSSS
19S �/57%544��:5%5475S 8HORDS LRMOMQNKQS IPG=S NMMREBIORMS �
�R@IRMMS#ALRMMSMHPFIJSBRSOKMQNIIRJ>S

-RLQOD@OKAS QPS19S�/57S GPEERKGRJS OKS:CLOIS 544!S NKJS IPG=
NMMREBIORMS GRLQODORJS NMS GPECI@OKAS ?OQHS QHOMS 9QNKJNLJS NLR
IOMQRJS?OQHOKSQHRSIOK=MSOKS:CCRKJO2S->

8HRSOKQLPJFGQOPKSPDSKR?SENQRLONIMS3R>A>S:IFEOKOFE;S)�-+�
NKJS -PECPMOQRS .NQRLONIM6S NKJS JRMOAKMS FMRJS OKS QHR
GPKMQLFGQOPKSPDSJPPLMSNKJS?OKJP?MSGNKSEN=RSMOKAIRSCPOKQ
IPG=OKAS OKNJR,FNQR>S 8HRS IPG=MS JRMOAKRJS DPLS QHRMRS Q@CRMS PD
JPPLSNLRSFMFNII@SEFIQO+CPOKQSNKJSQHRLRDPLRSGNKKPQSBRSQRMQRJ
QPS19S*/57;S19S�/57SPLS19S74/57>S):9S*/57;S):9S�/57SNKJ
):9S74/57>SS0PG=MSCLPJFGRJSCLOPLSQPSQHOMSJNQRSMHPFIJSHN<R
NSEOKOEFESPDSQHLRRS IPG=OKASCPOKQMSNKJSFMRSNSG@IOKJRLSQHNQ
ERRQMSQHRSEOKOEFESLR,FOLRERKQSMQNQRJSOKS*S3B6>

 PQHOKASOKSQHOMSJPGFERKQSPLSLRINQRJSJPGFERKQMSMHNIISOECI@
QHNQS QHRS OKMQNIINQOPKS PDS NK@S MRGFLOQ@S JR<OGRS ?OIIS CLR<RKQ
FKNFQHPLOMRJSRKQL@SQPSNSCLREOMRSPLSQHNQSB@SDPIIP?OKASQHRMR
AFOJRIOKRMSOKMFLRLMSNLRSPBIOARJSQPSOMMFRSOKMFLNKGRSGP<RL>

�'C.@?@<94C;B?>A:@<9=AB?>

$HRKS GPKMOJRLOKAS QHRS ENQQRLS PDS EOKOEFES MRGFLOQ@
LR,FOLRERKQMS NKJS QHRS OKQRLCLRQNQOPKS PDS QHRMRS AFOJRIOKRM;
FMRLMSPDSQHRMRSAFOJRIOKRMSMHPFIJSBRSEOKJDFISPDSNSKFEBRLSPD
DNGQPLM%

3N6S8HRSNJR,FNG@SPDSQHRSJPPLSPLS?OKJP?;S DLNERSQHOG=KRMM
NKJS QHRS ENQRLONIS ,FNIOQ@S QPARQHRLS ?OQHS QHRS DO2OKAMS PDS QHR
DLNERMS QPS QHRS MFLLPFKJOKAS MQLFGQFLRSEOAHQS OECNGQS PKS QHR
IR<RISPDSMRGFLOQ@SCLP<OJRJ>

3B6S :S JRALRRS PDS DIR2OBOIOQ@S ?HRKS OECPMOKAS MRGFLOQ@
LR,FOLRERKQMSEOAHQ;SPKSPGGNMOPKMSBRSKRGRMMNL@>S�DQRK;SJFR
QPSQHRSKNQFLRSPDSQHRSJPPLSPLS?OKJP?SGPKMQLFGQOPK;SPLSQHR
ENQRLONIS DLPES?HOGHS OQS OMSGPKMQLFGQRJ;S OQSEOAHQSLR,FOLRSQHR
FMRSPDSIPG=MSPLSIPG=OKASJR<OGRMSOKSMOQFNQOPKMSPQHRLSQHNKSQHNQ
DPLS ?HOGHS QHR@S ?RLRS OKQRKJRJ>S 'KS MFGHS GOLGFEMQNKGRMS QHR
NJ<OGRS PDS NS 8LNJRS EREBRLS PDS QHRS .NMQRLS 0PG=MEOQHM
:MMPGONQOPKSMHPFIJSBRSMPFAHQ;SNKJS?LOQQRKSGPKDOLENQOPKSPD
QHROLSCLPCPMNIMSPBQNOKRJSDLPESNK@SOKQRLRMQRJSOKMFLRL>

3G6S 'DS OECLP<RERKQMS NLRS LR,FOLRJS QPS QHRS MRGFLOQ@S PD
NIFEOKOFE;S)�-+�SPLSGPECPMOQRSENQRLONISJPPLMSPLS?OKJP?M
OQS OMS MQLRMMRJS QHNQS QHOMS ?PL=S MHPFIJS BRS FKJRLQN=RKS B@
CLPDRMMOPKNIM>S :ANOKS NJ<OGRS EFMQS BRS MPFAHQS DLPES NK
:CCLP<RJS -PECNK@S .REBRLS PDS QHRS .NMQRLS 0PG=MEOQHM
:MMPGONQOPKS?HPSHNMSR2CRLORKGRSOKSQHOMSQ@CRSPDS?PL=>S-NLR
MHPFIJS BRS QN=RKS KPQS QPS BLRNGHSENKFDNGQFLRLM
S ?NLLNKQORM
QHNQSEOAHQSMQOIISNCCI@>

3J6S'QSEFMQSNIMPSBRSNCCLRGONQRJSQHNQSMPERSIPG=MSKPQSGRLQODORJ
QPS 19S */57S HN<RS OKS QHRS CNMQS NKJS GPFIJS OKS QHRS DFQFLRS BR
NGGRCQRJS B@S 'KMFLRLM>S $HRLRS QHOMS OMS QHRS GNMR;S ?LOQQRK
GPKDOLENQOPKS B@S QHRS 'KMFLRLMS PDS QHROLS NGGRCQNKGRS PDS QHR
CLPJFGQSDPLSOQMSOKQRKJRJSFMRSMHPFIJSBRSPBQNOKRJSB@SQHRSRKJ+
FMRL>S 8HOMS LRGPEERKJNQOPKS NIMPS NCCIORMS ?OQHS QHR
OKQLPJFGQOPKS PDS IPG=S NMMREBIORMS FKJRLS 19S �/57S NKJS 19
74/57>

3R6S 'KMFLRLMS NKJS MCRGODORLMS MHPFIJS BRS EOKJDFIS PDS CPMMOBIR
GPKDIOGQS BRQ?RRKS PGGFCORLS MNDRQ@S NKJS MRGFLOQ@S ?HRKS QHR
CLPCRLQ@S OMSPGGFCORJ>S-NLRDFISGPKMOJRLNQOPKSEFMQSBRSAO<RK
QPSQHRSERNKMSPDSRMGNCRSOKSQHRSR<RKQSPDSDOLRSBRDPLRSMCRGOD@OKA
QHNQSIPG=MSMHPFIJSBRSRKANARJSNKJSQHRS=R@MSLREP<RJS3FMOKA
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19S */57%544��:5S %5475S MCRGODOGNQOPK6S BRDPLRS LRQOLOKAS DPL
QHRS KOAHQ>S �R@MS MHPFIJS BRS =RCQS ?OQHOKS RNM@S LRNGHS PDS QHR
PGGFCNKQ;SBFQSPFQSPDSLRNGHSPDSNKSOKQLFJRL>S
'DSOKSJPFBQ;SGPKMFIQSNK@SOKQRLRMQRJSOKMFLRLSNKJSQHRSIPGNIS�OLR
)LR<RKQOPKS�DDOGRLSDPLSAFOJNKGR>

3D6S#2QRLKNISJPPLMSQHNQSNLRSJRRERJSQPSBRSFMRJSNMSNKSR2OQSOK
GNMRS PDS NKS RERLARKG@S MHPFIJS BRS IPG=RJS OKS QHRS ENKKRL
MCRGODORJS DPLS QHRS DOKNIS R2OQS JPPL;S ?OQHS QHRS NJJOQOPKS PDS N
KOAHQINQGHSQHNQSGNKSBRSPCRKRJS DLPESQHRS OKMOJRS?OQHPFQSQHR
FMRSPDSNS=R@SDPLSFMRS?HRKSQHRSCLPCRLQ@SOMSPGGFCORJ>SS$HRLR
IPG=MS QPS19S�/57%544��:5S %5475SNLRS DOQQRJ;SRALRMMS?OIIS BR
DNGOIOQNQRJS DLPES QHRS OKMOJRS B@S QHRS CLRMRKGRS PDS QHRS QHFEB
QFLK>

3A6S 'KS BIPG=MS PDS DINQMS NKJS PQHRLS BFOIJOKAMS PDS EFIQOCIR
PGGFCNKG@;S QHRSERNKMSPDS RMGNCRS OKS QHRS R<RKQSPDS DOLRS OMS NK
OECPLQNKQS GPKMOJRLNQOPK;S CNLQOGFINLI@S ?HRLRS QHRS RKQLNKGR
JPPLSQPSQHRSOKJO<OJFNISDINQSOMSQHRSPKI@SERNKMSPDSRMGNCR>S8HR
FMRSPDS#MGNCRS0PG=MSQHNQSGNKSBRSPCRKRJSDLPESQHRSOKMOJRSB@
NSMOKAIRSNGQOPKS?OQHPFQSQHRSFMRSPDSNS=R@S3BFQSMQOIISLRQNOKSQHROL
MRGFLOQ@SDLPESPFQMOJRSNMSJRMGLOBRJSOKS19S�/576SOMSNGGRCQNBIR
QPS 'KMFLRLMS MFB�RGQS QPS ?LOQQRKS GPKDOLENQOPK>S 8HOMS Q@CRS PD
IPG=S ?OIIS KPLENII@S ERRQS QHRS LR,FOLRERKQMS PDS QHRS 1FOIJOKA
�RAFINQOPKM>

3H6S R?S CLPJFGQMSEN@S BRGPERS N<NOINBIRS QHNQS GPKDPLES QP
QRMQS CLPGRJFLRMS DPLS MRGFLOQ@S CLPJFGQM;S NKJS GNLL@S QHR
NCCLPCLONQRSGRLQODOGNQOPKSENL=>S$HRKSQHRMRSNLRSNGGRCQRJSB@
QHRS PLANKOMNQOPKMS MFCCPLQOKAS QHRMRS AFOJRIOKRM;S NKJS ?HRLR
MFOQNBIRS DPLS QHRS CLPQRGQOPKS PDS NS CNLQOGFINLS LOM=;S QHROLS FMR
MHPFIJSBRSRKGPFLNARJ>

3O6S$HRKSEN=OKASLRGPEERKJNQOPKMSDPLSQHRSDOQQOKASPDSMRGFLOQ@
OQREM;S GPKMOJRLNQOPKS EFMQS BRS AO<RKS QPS QHRS Q@CRS PDS LOM=
OK<PI<RJSLRIR<NKQSQPSQHRSIPGNQOPKSPDSQHRSCLREOMRM>S'QS?OIISBR
KRGRMMNL@S QPS OKGLRNMRS QHRS KFEBRLS PDS IPG=MS NKJS DOQQOKAMS QP
JPPLMS NKJS ?OKJP?MS OKS HOAH+LOM=S NLRNM>S :J<OGRS MHPFIJS BR
MPFAHQS DLPES QHRS IPGNIS -LOERS )LR<RKQOPKS (RMOAKS :J<OMRL;
:LGHOQRGQFLNIS 0ONOMPKS �DDOGRL;S NK@S OKQRLRMQRJS OKMFLRL
OK<PI<RJSPLSNKS:CCLP<RJS-PECNK@S.REBRLSPDSQHRS.NMQRL
0PG=MEOQHMS:MMPGONQOPK>

3�6S :S IOMQS PDS :CCLP<RJS -PECNK@S .REBRLMS PDS QHRS .NMQRL
0PG=MEOQHMS :MMPGONQOPK;S LRGPAKOMNBIRS B@S QHRS IPAPS �.0:
:CCLP<RJS -PECNK@�S OMS N<NOINBIRS DLPES QHRS .NMQRL
0PG=MEOQHMS :MMPGONQOPK>S 8HOMS IOMQS OMS NIMPS LRCLPJFGRJS NKJ
FCJNQRJSPKSPFLS?RBMOQRS???>IPG=MEOQHM>GP>F=S

	'C&A?A&3&C>@;3<A=(C<@�3A<@&@?=>

3N6S0PG=MSGFLLRKQI@SN<NOINBIRSGRLQODORJSQPS1LOQOMHS9QNKJNLJS19
*/57;S 19S �/57S PLS 19S 74/57S MHPFIJS BRNLS QHRS MQNKJNLJ
KFEBRLSNKJSQHRSENL=SPDSQHRSGRLQODOGNQOPKSNARKG@>S8HRMRSNLR
IOMQRJS OKS QHRS?RBS IOK=MS OKS:CCRKJO2S->S 9FGHS IPG=MSEN@S BR
N<NOINBIRS OKS LOES PLS EPLQOGRS DO2OKA>S 0PG=MS DPLS )�-+�S NKJ
GPECPMOQRS JPPLMS 3?HRKS EFIQO+CPOKQ6S MHPFIJS ERRQS QHR
EOKOEFESLR,FOLRERKQSMRQSPFQSOKS):9S*/57;S):9S�/57SNKJ
):9S74/57SCFBIOMHRJSOKS5477>S0PG=MSCLPJFGRJSCLOPLSQPSQHOM
JNQRS MHPFIJS HN<RS NQS IRNMQS QHLRRS IPG=OKAS CPOKQMS NKJS BR

GPEBOKRJS?OQHS NS G@IOKJRLS QHNQSERRQMS QHRS LR,FOLRERKQMS PD
*3B6>S0PG=MSQHNQSHN<RSBRRKSCNLQSPDSNS):9S5&SJPPLSQRMQSNLR
NIMPS NGGRCQNBIR>S$LOQQRKS NALRRERKQS DPLS QHRS NGGRCQNKGRSPD
MFGHS IPG=MS MHPFIJS BRS PBQNOKRJS DLPES QHRS OKMFLRLS B@S QHR
CPIOG@HPIJRL>S

3B6S 0PG=S G@IOKJRLMS OKMQNIIRJS BRDPLRS QHRS OECIRERKQNQOPKS PD
QHRMRSAFOJRIOKRMS3 P<REBRLS7"""6SMHPFIJSHN<RSNSEOKOEFE
PDSDO<RSCOKMSNKJSNKSNKQO+JLOIISOKMRLQ>S8HRLRNDQRL;SNMSNSEOKOEFE
LR,FOLRERKQSQHRSG@IOKJRLSMHNIISERRQSQHRSLR,FOLRERKQMSPDS19
# S7*4*%7""�S-INFMRS/>�S9RGFLOQ@S�LNJRS&S38NBIRS746SPLS19
# S 7*4*%544!>S -INFMRS />�S �R@S LRINQRJS MRGFLOQ@S �LNJRS !
38NBIRS"6SNKJS-INFMRS/>"S:QQNG=SLRMOMQNKGRS�LNJRS5S38NBIR
746>S 8RGHKOGNIS MCRGODOGNQOPKMS 99S *75S NKJS 89S 44�S ?RLR
CFBIOMHRJSOKS5474SNKJS5477SNKJSNLRSQPSBRSFMRJS?HRKSJPPLM
NLRSNQSLOM=SPDSG@IOKJRLSNQQNG=SNKJSEN@SBRSNSLR,FOLRERKQSB@
MPERSNFQHPLOQORM>S-@IOKJRLMSQHNQSNLRS9PIJS9RGFLRS(ONEPKJ
LNQRJSHN<RSBRRKSMFB�RGQSQPSNKSR2QRKMO<RSNQQNG=SQRMQSNKJSPDDRL
NS MOAKODOGNKQS MRGFLOQ@S FCALNJRS QPS NK@S JPPLS QHNQS LR,FOLRMS N
#FLPS G@IOKJRL>S 8HRS .NMQRLS 0PG=MEOQHMS :MMPGONQOPK
LRGPEERKJMS QHNQS DPLS LRQLPS DOQS MRGFLOQ@S FCALNJRM;S 99*75
(ONEPKJSG@IOKJRLMSMHPFIJSBRSFMRJSNMSNSG@IOKJRLSGHNKARSPKI@
MPIFQOPKSPLSNS89S44�SPKRSMQNLSLNQRJSG@IOKJRLSGPEBOKRJS?OQH
NSQ?PSMQNLSLNQRJSHNKJIRSPLSNS89S44�SQHLRRSMQNLSLNQRJSG@IOKJRL
3ROQHRLS89S44�SMPIFQOPKSEFMQSNGHOR<RSNSQPQNISPDSQHLRRSMQNLM
QPSBRSRDDRGQO<RSNANOKMQSNQQNG=6>

3G6S$HRLRSNK@SG@IOKJRLSPCRLNQRJS IPG=S OMSFMRJ;S QHRSPFQMOJR
G@IOKJRLSMHNIISKPQSCLPQLFJRSEPLRSQHNKS*SEESDLPESQHRSDNGR
PDSQHRSJPPLSPLSQHRSIPG=SDFLKOQFLRS3HNKJIRSCINQRSPLSG@IOKJRL
LPMR6S ?HRLRS DOQQRJ>S 0PG=S DFLKOQFLRS MHPFIJS BRS PDS QHRS 
BPIQ
QHLPFAH
S Q@CRS ?OQHS QHRS DO2OKAMS BROKAS MRGFLRJS DLPES QHR
OKQRLKNISMOJRSPKI@>SS0PG=SDFLKOQFLRSMHPFIJSGPECI@S?OQHS19S# 
7"4/S0R<RLSHNKJIRMSNKJS=KPBSDFLKOQFLRS�S�R,FOLRERKQMSNKJ
QRMQSERQHPJMS �S :KKR2S:%S �R,FOLRERKQMS DPLS MRGFLOQ@S IPG=
DFLKOQFLRS DPLS FMRS PKS BFLAINL@S LRMOMQNKQS JPPLMS �S �LNJRS 7
FKIRMMS GRLQODORJS NMS NS GPECPKRKQS PDS NS JPPLS NMMREBI@
MNQOMDNGQPLOI@SQRMQRJSQPS):9S5&>S0PG=SDFLKOQFLRSEN@SGPKMOMQSPD
MRCNLNQRS GPECPKRKQMS PDS IR<RL�=KPBS HNKJIRMS PKS LPMRMS NKJ
G@IOKJRLS LPMRMS PLS GPECPMOQRS BNG=CINQRM>S $HRLRS G@IOKJRL
LPMRMSNLRSDOQQRJ;SQHRMRSEFMQSCLP<OJRSQHRSG@IOKJRLSCLPQRGQOPK
NMSLR,FOLRJSFKJRLS19S*/57;S19S�/57SPLS19S74/57>

3J6S:SIOEOQRJSLNKARSPDSPQHRLSJPPLSIPG=M;SNKJSEPMQSQ@CRMSPD
IPG=NBIRSBPIQSPLS?OKJP?SIPG=M;SNLRSIO=RI@SQPSBRSNGGRCQNBIRSQP
OKMFLRLMSDPLSQHRSCFLCPMRSPDSMRGFLOKASJPPLMSNKJS?OKJP?M>S:
CLPCPMRJS 3QPS BRS OMMFRJS OKS 547*6S AFOJNKGRS JPGFERKQS PK
.OKOEFES 9RGFLOQ@S 9QNKJNLJMS DPLS(PERMQOGS )LPCRLQORMS?OII
CLP<OJRSDFIISJRQNOIM>S8HOMS?OIISBRSN<NOINBIRSDPLSJP?KIPNJSDLPE
???>LOMGNFQHPLOQ@>GP>F=S


'C$A?.@:C:BB<C>@;3<A=(

8HRSQ@CRSPDSIPG=SNKJSQHRSCPMOQOPKSQPS?HOGHSOQSOMSDOQQRJSPKSQHR
JPPLSOMSJOGQNQRJSB@SQHRSJRMOAKSPDSQHRSJPPL>S'QSOMSQHRLRDPLRSKPQ
CPMMOBIRS QPSEN=RS MCRGODOGS LRGPEERKJNQOPKMS LRANLJOKAS QHR
DO2OKASCPMOQOPKMSPDSNJJOQOPKNISMRGFLOQ@SJR<OGRM;SNMSQHOMS?OIISBR
JRQRLEOKRJS B@S QHRS CPMOQOPKS PDS QHRS PLOAOKNIS DOQQOKAMS PKS QHR
JPPL>S8HRSHROAHQS NQS?HOGHS QHRS IPG=S OMS DOQQRJSEOAHQS NIMPSBR
JRQRLEOKRJSB@SQHRSIR<RISNQS?HOGHSQHRSFMRLSOMSMQNKJOKAS?HRK

Master Locksmiths Association Handbook 2014   ���1;F=0J2IG?J1=F130��

���� �!&��
	�
���������������� �! ������!"�� � �!&��!%��&�������&�



IPG=OKASPLSFKIPG=OKASQHRSJPPL;SR>A>SPKRSPLSQ?PSMQRCMSBRIP?
QHRSJPPLSRKQL@SIR<RI>S

�PLSMCRGODOGSAFOJNKGRSLRDRLRKGRSMHPFIJSBRSENJRSQPS19S�554
�FOJRS DPLS MRGFLOQ@S PDS BFOIJOKAMS NANOKMQS GLOERS �S )NLQS 7%544
(?RIIOKAM>S �P?R<RL;S QHRS DPIIP?OKAS OMS PDDRLRJS NMS NS ARKRLNI
AFOJR%

&>7S:JJOQOPKNIS.PLQOGRS(RNJIPG=M
$HRLRS QHRS IPG=S QPS BRS DOQQRJS OMS PDS QHRS EPLQOGRS Q@CR;S QHR
EOKOEFES QHOG=KRMMSPDS QHRSJPPLS QPS?HOGHS OQS OMS BROKAS DOQQRJ
EFMQS BRS &&SEE>S8HRS IPG=S MHPFIJS BRS DOQQRJS NCCLP2OENQRI@
EOJ?N@SBRQ?RRKSQHRSR2OMQOKASIPG=SNKJSQHRSQPCSPLSBPQQPESPD
QHRS JPPLS JRCRKJOKAS PKS?HOGHS HNMS QHRS ALRNQRMQS FKMRGFLRJ
JOMQNKGR;SN<POJOKASNK@SGLPMMSLNOISPLSAIN�OKASBNLS�POKQM>

&>5S:JJOQOPKNIS.PLQOGRSPLS�OES9RGFLOQ@S1PIQMS39OKAIRS(PPLM6
8PS BRS DOQQRJS HPLO�PKQNII@S 3?HRLRS CPMMOBIR6S NCCLP2OENQRI@
EOJ?N@SBRQ?RRKSQHRSQPCSIPG=SNKJSQHRSQPCSPDSQHRSJPPLSNKJ
QHRSBPQQPESIPG=SNKJSQHRSBPQQPESPDSQHRSJPPL>

$HRLRSNSMOKAIRSIPG=SGPKDPLEOKASQPSQHRSLR,FOLRERKQMSPDSQHR
OKMFLNKGRSGPECNK@S OMS DOQQRJ;S QHRSNJJOQOPKNISBPIQMSMHPFIJSBR
DOQQRJSNCCLP2OENQRI@SEOJ?N@SBRQ?RRKSOQSNKJSQHRSQPCSNKJSQHR
BPQQPESPDSQHRSJPPL>

$HRLRSBPIQMSNLRSDOQQRJS<RLQOGNII@SQHR@SMHPFIJSBRSBRQ?RRKS!4
EESNKJS744SEESDLPESQHRSRJARSPDSQHRSJPPL;SN<POJOKASNK@
�POKQM>

�PLS ALRNQRLS MRGFLOQ@S PKS RERLARKG@S PLS DOKNIS R2OQS JPPLM;
EPLQOGRS BPIQM;S CLRDRLNBI@S =KPBS PCRLNQRJS DPLS DOLRS MNDRQ@
LRNMPKM;S NLRS LRGPEERKJRJS OKS CLRDRLRKGRS QPS MFLDNGR
EPFKQRJSBPIQM>S$HRLRSJPPLMSJPSKPQSDPLESCNLQSPDSNKSRMGNCR
LPFQR;SIPPMRS=R@SEPLQOGRSBPIQMSNLRSMFOQNBIR

&>*S:JJOQOPKNIS.PLQOGRSPLS�OES9RGFLOQ@S1PIQMS3(PFBIR
(PPLM6
8PSBRSDOQQRJS<RLQOGNII@SQPSQHRSQPCSNKJSBPQQPESPDSQHRSJPPLM
BRQ?RRKS!4SEESNKJS744SEESDLPESQHRSDLPKQSPDSQHRSLRBNQRJ
RJARSPDSQHRSJPPL;SN<POJOKASNK@S�POKQM>S'QSGPFIJSBRSKRGRMMNL@
QPSDOQSMRGFLOQ@SBPIQMSQPSQHRSQPCSNKJSBPQQPESPDSQHRSDOLMQSGIPMOKA
IRNDSPKI@;SODSQHRSJPPLMSNLRSPDSMFBMQNKQONISGPKMQLFGQOPK>
�PLS ALRNQRLS MRGFLOQ@S PKS RERLARKG@S PLS DOKNIS R2OQS JPPLM;
EPLQOGRS BPIQM;S CLRDRLNBI@S =KPBS PCRLNQRJS DPLS DOLRS MNDRQ@
LRNMPKM;S NLRS LRGPEERKJRJS OKS CLRDRLRKGRS QPS MFLDNGR
EPFKQRJSBPIQMSPKSQHRSDOLMQSPCRKOKASIRND;SQHRSDOLMQSGIPMOKASIRND
BROKASMRGFLRJSB@SIPPMRS=R@SBPIQM>S$HRLRSJPPLMSJPSKPQSDPLE
CNLQSPDSNKSRMGNCRSLPFQRSIPPMRS=R@SEPLQOGRSBPIQMSNLRSMFOQNBIR
DPLSBPQHSIRN<RM>

&>&S�OKARS1PIQMSNKJS9RGFLOQ@S�OKARM
�OKARSBPIQMSMHNIISBRSDOQQRJSQPSNIISPFQ?NLJSPCRKOKASJPPLMSNQSN
CPMOQOPKSPDSNCCLP2OENQRI@SNS,FNLQRLSPDSQHRSJPPLSHROAHQSDLPE
QHRSQPCSNKJSBPQQPESPDSQHRSJPPL;SBFQSKPQS?OQHOKS7!4SEESPD
QHRSQPCSPLSBPQQPESHOKARM>S

�OKARMS DPLS FMRS PKS BFLAINL+LRMOMQNKQS JPPLMS MHPFIJS GPECI@
?OQHS19S# S7"*!%5445S:KKR2S->S8HRMRSEN@SGPECLOMRSROQHRL
MFGHSNSJRMOAKSQHNQSQHRSHOKARSCOKSGNKSPKI@SBRSLREP<RJS?HRK

QHRS JPPLS OMS PCRK;S PLS NIQRLKNQO<RI@;S MFOQNBIRS GPECPMOQR
MRGFLOQ@S HOKARMS OKGPLCPLNQOKAS HOKARS BPIQMS ?OQHOKS QHRS HOKAR
DINCSQHNQSRKNBIRSQHRSHOKARSQPS?OQHMQNKJSMHRNLSIPNJMSMHPFIJSBR
GPKMOJRLRJ>SS

&>!S0RQQRLSCINQRM
0RQQRLSCINQRMS MHPFIJSBRS IPGNQRJS?OQHS QHRS NCRLQFLRS NQS IRNMQ
&44SEESN?N@SDLPESNK@SIPG=MSQPSMQPCSNGGRMMSQPSQHRSIPG=OKA
M@MQRES QHLPFAHS QHRS NCRLQFLR>S 8HRS IRQQRLS CINQRS NCRLQFLR
MHPFIJS BRS OKS NGGPLJNKGRS?OQHS QHRS LR,FOLRERKQMSPDS19S # 
7*�5&%S )PMQNIS MRL<OGRM+S :CRLQFLRMS PDS CLO<NQRS IRQQRLS BP2RM
NKJSIRQQRLSCINQRMS�S�R,FOLRERKQMSNKJSQRMQSERQHPJMS8@CRS&
MO�RS5S+SS5*4S�S5�4SEES?OJRS2S*4S�S&4SSEESHOAH>S'DSQHRMR
GLOQRLONS GNKKPQS BRS NGHOR<RJ;S NJJOQOPKNISERNMFLRMSEOAHQS BR
KRRJRJSQPSCLR<RKQSNGGRMMSQPSJPPLSIPG=MSQHLPFAHSQHRSIRQQRL
CINQR;SMFGHSNMSQHRSNJJOQOPKSPDSOKQRLKNISMRGFLOQ@SDINCMSPLSIRQQRL
GNARM�OKQRLKNIS CPMQNIS BP2RM>S 0RQQRLS CINQRMS MHPFIJS BRS DOQQRJ
HPLO�PKQNII@S NQS NS HROAHQS BRQ?RRKS �44S EES NKJS 7�44S EE
ERNMFLRJSDLPESJRIO<RL@SDIPPLSIR<RI

$HRLRSQHRSMPIRSERNKMSPDSOKQRLKNII@SIPG=OKASNSJPPLSOMSHNKJ
3KPQS=R@6SPCRLNQRJ;SQHRKSOQSOMSLRGPEERKJRJSQHNQSQHRSIRQQRL
CINQRSBRSPEOQQRJSDLPESQHRSJPPL>S'KSQHOMSOKMQNKGR;SNIQRLKNQO<R
ERNKMSDPLSENOISJRIO<RL@SMHNIISBRSCLP<OJRJSMFGHSNMSNKSR2QRLKNI
CPMQNIS BP2S GPECI@OKAS ?OQHS Q@CRMS 7;S 5S PLS *S PDS 19S # 
7*�5&%5445;S OKS ?HOGHS GNMRS QHRS NCRLQFLRS MO�RS ?OIIS <NL@
NGGPLJOKASQPSQHRSJOERKMOPKMSPDSQHRSCPMQNISBP2>

&>/S9QNBIRS(PPLM
1PQHS HNI<RMS PDS MQNBIRS JPPLMS EFMQS BRS QLRNQRJS NMS MRCNLNQR
JPPLM>

�'C#A?:B#C4B;!>

$HRLRS?OKJP?MSNLRSKPQSLR,FOLRJSQPSBRSPCRKRJ;SQHR@SEN@
BRSMGLR?RJSCRLENKRKQI@SMHFQ>S9RGFLOQ@SMGLR?MSMHNIISBRSFMRJ
?HRLRS QHOMS OMS QPSBRSJPKRS DLPESQHRSPFQMOJR;SNKJS QHRSHRNJM
GPFKQRLMFK=SNKJSCIFAARJ>

8HRSMRGFLOQ@SPDSNIISALPFKJSDIPPLSNKJSNIISNGGRMMOBIRS?OKJP?M
?HOGHSNLRSKPQSGPKMOJRLRJSNMSERNKMSPDSRMGNCRS3R>A>S DLPESN
DINQS LPPD6S MHNIISBRSGPKMOJRLRJ>S�CRKNBIRS?OKJP?MS QHNQS NLR
P<RLS /44SEESHOAHSPLS?OJRS MHPFIJS BRS DOQQRJS?OQHS NSEFIQO+
CPOKQSIPG=OKASM@MQRESPLSQ?PS?OKJP?SIPG=MS?OQHSLREP<NBIR
=R@M>S 9NMHRMS IRMMS QHNKS/44SEESKRRJSPKI@SBRS DOQQRJS?OQHS N
MOKAIRSIPG=>

$HRLRSNSIPG=SOMSQPSBRSDOQQRJSQPSNS?OKJP?SGNLRSEFMQSBRSQN=RK
QPSRKMFLRSQHNQSQHRSENQRLONISQPS?HOGHSQHRSIPG=SOMSDOQQRJSJPRM
KPQS BRGPERS ?RN=RKRJS B@S DOQQOKAS OQS QPPS GIPMRS QPS R2OMQOKA
DOQQOKAM>

$HRLRSNS?OKJP?SOMSLR,FOLRJSDPLSRERLARKG@SRALRMMSQHRKSOQ
MHNIISKPQSBRSDOQQRJS?OQHSNK@SQ@CRSPDS=R@SIPG=NBIRSM@MQRE>S'K
QHOMS OKMQNKGRS QHRS ?OKJP?S MHPFIJS BRS DOQQRJS ?OQHS INEOKNQRJ
AINMM>

!>7S0PF<LRS?OKJP?M
�LARKQS GPKMOJRLNQOPKS MHPFIJS BRS AO<RKS QPS LRCINGOKAS IPF<LR
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?OKJP?MSNMSOQSOMSJODDOGFIQSQPSNGHOR<RSNJR,FNQRSMRGFLOQ@>S'DSQHOM
OMSKPQSCPMMOBIR;SQHRKSNIISCNKRMSPDSAINMMS3OKS IPF<LRS?OKJP?M6
MHPFIJSBRSMRGFLRI@S DO2RJ;S?OQHSMFOQNBIRSNJHRMO<R;S OKQPS QHROL
BLNG=RQMSPLSMFOQNBIRSALOIIRM;SBNLM;SPLSMHFQQRLMSDOQQRJ>S0PF<LR
?OKJP?MSMHPFIJSKPQSBRSOKMQNIIRJSOKS<FIKRLNBIRSIPGNQOPKM>S8HR
FMRSPDSCINMQOGSDLNERSENQRLONIMSOMSKPQSNGGRCQNBIRSDPLSNSMRGFLOQ@
NCCIOGNQOPK

!>5S-NMRERKQS$OKJP?M
$HRLRS QHRS GNMRERKQS ?OKJP?S PCRKOKAS R2GRRJMS /44S EE;
Q?PS IPG=MS NLRS LR,FOLRJ>S �PLS S S S S S S S MOJR+HFKAS GNMRERKQM
?OKJP?MSP<RLS/44SEESHOAHSQHRSNJJOQOPKNISIPG=MSMHPFIJSBR
DOQQRJSNCCLP2OENQRI@S,FNLQRLSPDSQHRSHROAHQSDLPESQHRSQPCSNKJ
BPQQPESPDSQHRSGNMRERKQS?OKJP?>S�PLSQPC+PLSBPQQPE+HFKA
DNKIOAHQMS OKS R2GRMMS PDS /44S EES ?OJR;S QHRS IPG=MS MHPFIJS BR
DOQQRJSNCCLP2OENQRI@SPKRS,FNLQRLSPDSQHRS?OJQHSPDSQHRSPCRKOKA
DNKIOAHQSDLPESROQHRLSMOJRSPDSQHRSMNMH>

!>*S8OIQ�8FLKS$OKJP?M
:JJOQOPKNIS IPG=MSMHPFIJSBRS DOQQRJSQPSQHRSBPQQPESLNOISNQSQHR
IRNJOKASRJARSDPLSMRGFLOQ@SNKJSNIMPSQPSCLR<RKQSQHRSNGGOJRKQNI
PCRKOKASPDSQHRS?OKJP?SOKSQHRSMOJRSHFKASEPJR>

!>&S�RLQOGNIS9IOJOKAS9NMHS$OKJP?MS
$HRLRS QHRS ?OKJP?S PCRKOKAS R2GRRJMS /44S EE;S QHRS IPG=M
MHPFIJSBRSDOQQRJSPKSQHRSERRQOKASLNOISPDSQHRSBPQQPESMNMH;SNQ
NCCLP2OENQRI@SPKRS,FNLQRLSPDSQHRS?OJQH;SPLSPKSQHRS<RLQOGNI
DLNERS ROQHRLS MOJRS PDS QHRS FCCRLS MNMH;S JOLRGQI@S NBP<RS QHR
ERRQOKASLNOISPDSQHRSBPQQPESMNMH>SS

$HRLRS QHRLRS OMS NS LR,FOLRERKQS DPLS <RKQOINQOPKS ?HRKS QHR
CLREOMRMSNLRSPGGFCORJ;S<RLQOGNISMIOJOKASMNMHS?OKJP?MSGNKSBR
CLP<OJRJS?OQHSLRMQLOGQOKASJR<OGRMSMFOQNBI@SCINGRJSQPSCLP<OJR
NS <RKQOINQOPKS CPMOQOPK;S QPS NIIP?S QHRES QPS BRS PCRKRJS N
EN2OEFES PDS 744S EES NKJS LRENOKS MRGFLR>S 8HOMS OMS KPQ
LRGPEERKJRJS ?HRKS QHRS CLREOMRMS NLRS FKPGGFCORJ>S 8HR
?OKJP?SMHPFIJSQHRKSBRSMRGFLRJSOKSQHRSDFII@SGIPMRJSCPMOQOPK>

�'C>4A:A?.C:BB<>C9?:C#A?:B#>

:IISMIOJOKASJPPLMSNKJS?OKJP?MSMHPFIJSBRSDOQQRJS?OQHSNKQO+IODQ
JR<OGRMSQPSCLR<RKQSQHRESBROKASLREP<RJSDLPESQHROLSQLNG=M>
-NLRS MHPFIJS BRS QN=RKS QPS RKMFLRS MFGHS JR<OGRMS NLRS DOQQRJ
NCCLPCLONQRI@SMPSQHNQSQHR@SJPSKPQSQPSAPSOKMOJRSQHRSMRGQOPKSPD
QHRS DLNERS?HRKS QHRS JPPL�?OKJP?S OMS GIPMRJ>S 9PERS MIOJOKA
JPPLSIPG=MSHN<RSNKSOK+BFOIQSDNGOIOQ@SQPSCLR<RKQSQHRSJPPLSBROKA
IODQRJ;SR>A>SM?OKASHPP=SBPIQMS?HOGHSLPQNQRSFC?NLJMSQPSRKANAR>

:JJOQOPKNISIPG=MSDOQQRJSQPSMIOJOKASJPPLMSNKJS?OKJP?MSMHPFIJ
BRSDOQQRJSOKSMFGHSNSENKKRLSNMSQPSRKMFLRSNK@SDPLGRSNCCIORJSQP
PCRKSQHRSJPPLSNGQMSNANOKMQSQHRSIPG=SDO2OKASMGLR?M>

$HRLR<RLSCPMMOBIR;SNJJOQOPKNISIPG=MSMHPFIJSBRSDOQQRJSQPSQHR
QPCS NKJS BPQQPES PDS QHRS OKQRLIPG=S PDS MIOJOKAS JPPLMS NKJ
?OKJP?M>S �P?R<RL;S QHRLRS NLRS MPERS JRMOAKM;S ?HOGHSEN=R
QHOMSOECLNGQOGNI>
9IOJOKAS JPPLM�?OKJP?MS MHPFIJS KPQS BRS MRGFLRJS OKS QHR
<RKQOINQOPKSCPMOQOPKS?HRKSQHRSCLREOMRMSNLRSFKPGGFCORJ>
�'C36%9?:%B @<C:BB<>

$PL=S PKS OECLP<OKAS QHRS MRGFLOQ@S PDS FC+NKJ+P<RLS JPPLM

MHPFIJSBRSFKJRLQN=RKSB@SCLPDRMMOPKNIMS?HPSHN<RSR2CRLORKGR
OKSQHOMSQ@CRSPDS?PL=>

8HRLRSNLRSMRGFLOQ@SIPG=OKASCLPJFGQMSN<NOINBIRSDPLSQHOMSQ@CRSPD
JPPLSNKJSQHRSNJ<OGRSPDSNSCLPDRMMOPKNIS3.0:S8LNJRS.REBRL6
MHPFIJSBRSPBQNOKRJSCLOPLSQPSGPEERKGOKASOECLP<RERKQM>

�'C/<9&@C/A�A?.

'QS GPFIJS BRS KRGRMMNL@S OKS MPERS OKMQNKGRMS QPS OECLP<RS QHR
MQLRKAQHSPDS QHRS DO2OKAMSHPIJOKASJPPLSPLS?OKJP?S DLNERMS QP
QHRSDNBLOGSPDSQHRSBFOIJOKA>S(FRSQPSQHRSCLRMRKGRSPDSCLR+GNMQ
GPKGLRQR;SMQRRISIOKQRIMSPLSPQHRLSGPKMQLFGQOPKSJRQNOIM;SOQSEOAHQ
KPQSBRSCPMMOBIRSQPSNGHOR<RSQHRSJRMOLRJSNJJOQOPKNISDO2OKAMSQP
QHRSHRNJSPLSMOIISPDSQHRSDLNER>S8HRSQ@CRSPDSDO2OKAMSFMRJS?OIISBR
JRQRLEOKRJSB@SQHRSENQRLONISQPSBRSDO2RJSNKJSQHRSENQRLONISQP
?HOGHS OQS OMS QPS BRS DO2RJ;S HP?R<RLS DLNER+DO2OKAS MGLR?MS NKJ
BPIQMSNLRSN<NOINBIRSDPLSQHOMSCFLCPMR>

8HRS DPIIP?OKAS JOERKMOPKMS DPLS QHRS CPMOQOPKMS PDS NJJOQOPKNI
DO2OKAMSNLRSPDDRLRJSNMSNSAFOJR>

�>7S-PLKRLS�O2OKAM
:JJOQOPKNIS DO2OKAMS ENJRS BRQ?RRKS I!4S EES NKJS 5!4S EE
<RLQOGNII@SNKJSHPLO�PKQNII@SDLPESQHRSOKQRLKNISGPLKRLMSPDSQHR
DLNERSQPSBRSDO2RJ>

�>5S�RLQOGNISNKJS�PLO�PKQNIS�O2OKAM
:JJOQOPKNIS DO2OKAMSENJRS NQS NCCLP2OENQRI@S /44SEESGRKQLRM
BRQ?RRKSQHRSGPLKRLSDO2OKAMSPDSQHRSDLNERSQPSBRSDO2RJ>

�PLSALRNQRLSJRQNOISPDSOECLP<RJSDO2OKAM;SLRDRLRKGRSMHPFIJSBR
ENJRS QPS 19S �57*%S )NLQS &%7""4S$OKJP?M;S JPPLMS NKJS LPPD
IOAHQMS�S-PJRSPDSCLNGQOGRSDPLSQHRSOKMQNIINQOPKSPDSLRCINGRERKQ
?OKJP?MSNKJSJPPLMRQMSOKSJ?RIIOKAM

�'C.49>>C9?:C.49
A?.

:MSDNLSNMSMRGFLOQ@SOMSGPKGRLKRJSQHRSENOKSGPKMOJRLNQOPKSOMSQHR
RNMRS?OQHS?HOGHSAINMMSGNKSBRSBLP=RKSQPSCLP<OJRSNGGRMMS QP
?OKJP?SPLSJPPLSHNLJ?NLR>S8HRSAIN�OKASMCRGODOGNQOPKSGHPMRK
MHPFIJSERRQS QHRSJRMOAKS NKJSCRLDPLENKGRS LR,FOLRERKQMSPD
19S/5/5%7"�5S)NLQS&S�IN�OKASOKSBFOIJOKAMS�S9NDRQ@SLRINQRJSQP
HFENKSOECNGQ>S�PLSQHPMRSOKMQNIINQOPKMS?HRLRSNSHOAHRLSJRALRR
PDS�MRGFLOQ@�SOMSKRRJRJSQHRSAIN�OKASMHPFIJSBRSOKSNGGPLJNKGR
?OQHS19S !*!�S-PJRSPDS CLNGQOGRS DPLS OKMQNIINQOPKSPDS MRGFLOQ@
AIN�OKA
8HRLRS NLRS QHLRRS ENOKS Q@CRMS PDS AINMM>S 8HRMRS NLR%

">7S:KKRNIRJSAINMM
:KKRNIRJSAINMMSGPKMOMQMSPD;S DIPNQ;SMHRRQ;SGNMQS 3CNQQRLKM6SNKJ
?OLRJS AINMM>S 'QS BLRN=MS RNMOI@S NKJS?HRKSBLP=RKS DPLEMS INLAR
MHNLCSDLNAERKQM>S$HOIRS?OLRJSAINMMSGNKSBRSDLNGQFLRJ;SOQS?OII
NGQSNMSNSBNLLORLSBFQSPKI@SFKQOISQHRS?OLRSERMHSOKSQHRSAINMMSOM
MHRNLRJ>

8HRSNCCIOGNQOPKSPDSNKSNCCLPCLONQRSCINMQOGMSDOIESGNKSOKGLRNMR
QHRSLRMOMQNKGRSPDSNKKRNIRJSAINMMSQPSCRKRQLNQOPK

">5S8PFAHRKRJSAINMM
8PFAHRKRJS AINMM;S 3QRECRLRJS AINMM6;S OMS NKS NKKRNIRJS AINMM;
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R2GRCQS?OLRJSAINMM;SQHNQSHNMSBRRKSMFB�RGQRJSQPSNSHRNQOKASNKJ
LNCOJSGPPIOKASCLPGRMMSQHNQSOECNLQMSNSALRNQRLSMQLRKAQHSQPSQHR
ENQRLONI>S'QSOMSLRMOMQNKQSQPSOECNGQSB@SBIFKQSPB�RGQMSBFQSGNKSBR
DLNGQFLRJSB@SCRKRQLNQOPKSPDS QHRSMFLDNGRSGPECLRMMO<RS IN@RL>
$HRKS DLNGQFLRJ;S QHRS AINMMS ?OIIS KPQS NGQS NMS NS BNLLORL>S 'K
BFOIJOKAMS OQS OMS FMFNII@S DPFKJS OKS �LOM=S NLRNM�S ?HOGHS OKGIFJR
JPPLMS NKJS NJ�NGRKQS ?OKJP?M;S IP?S ?OKJP?M;S BNQHLPPEM;
INKJOKAMSRQG>SS8@COGNII@SQPFAHRKRJSAINMMSOMSNLPFKJSROAHQSQOERM
MQLPKARLSQHNKSNKKRNIRJSAINMMSBFQS?HRKSOQSBLRN=MS ODS DPLEMSN
EFIQOQFJRS PDS MENIIS DLNAERKQM>S 'QS OMS NIMPS <FIKRLNBIRS QP
BLRN=NARS?OQHSNSMHNLCSCPOKQSMFGHSNMSNSGRKQLRSCFKGH>

(FRS QPS QHRS ERQHPJS OKS ?HOGHS OQS BLRN=M;S QPFAHRKRJS AINMM
PDDRLMS<RL@SIOQQIRSMRGFLOQ@>S'QMS<NIFRSOMSNMSNSMNDRQ@SAINMM>

">*S0NEOKNQRJSAINMM
0NEOKNQRJSAINMMSGPKMOMQMSPDSQ?PSPLSEPLRSIN@RLMSPDSNKKRNIRJ
AINMMSBPKJRJSQPARQHRLSB@SERNKMSPDSQLNKMCNLRKQSCINMQOGS3CPI@
<OK@ISBFLNQRS+S)�16SOKQRLIN@RLM>SS$HRKSQHRSAINMMSOMSNQQNG=RJ
QHRSAINMMSIN@RLMSDLNGQFLRSBFQSLRENOKSOKSCINGR;SHRIJSB@SQHRS)�1
OKQRLIN@RL>S 8HFMS INEOKNQRJS AINMMS PDDRLMS BPQHS OKGLRNMRJ
MRGFLOQ@S NKJS MNDRQ@S P<RLS NKKRNIRJS AINMM>S 8@COGNIS INEOKNQRJ
AINMMS DPFKJS OKSJPERMQOGSBFOIJOKAMSGPKMOMQMSPDS Q?PS IN@RLMSPD
AINMMSNKJSPKRSOKQRLIN@RLSQPSNSQPQNISQHOG=KRMMSPDS/>&SEES3MPPK
QPSOKGLRNMRSQPS/>�SEE6>S�P?R<RL;SQHRSKFEBRLSPDSAINMMSIN@RLM
NKJS OKQRLIN@RLMS GNKS BRS OKGLRNMRJS QPS CLP<OJRS RKHNKGRJ
MRGFLOQ@S MFGHS QHNQ;S R<RKQFNII@;S BFIIRQ+CLPPDS AINMMS GNKS BR
CLPJFGRJ>

8HRSEPMQSGPEEPKSDNOIFLRSERGHNKOMESPDS INEOKNQRJSAINMMS OM
DPLSOQSQPS�BNIIPPK�SNKJSDNIISPFQSPDSQHRSDLNERSFKJRLSLRCRNQRJ
OECNGQM>S�P?R<RL;SQHRSQOERSQN=RKSDPLSQHOMSAO<RMSNKSRKHNKGRJ
IR<RISPDSMRGFLOQ@SP<RLSPQHRLSQ@CRMSPDSAINMMS

">&S(PFBIRSAIN�OKA
(PFBIRSAIN�OKASGNKSBRSOKSQHRSDPLESPD%+

7>S OKMFINQOKAS AINMMS FKOQMS O>R>S Q?PS PLS EPLRS CNKRMS PDS AINMM
HRLERQOGNII@S MRNIRJS NQS QHROLS CRLOERQRL>S 8HRMRS CLP<OJRS QHR
OKQLFJRLS?OQHSQ?PSPLSEPLRSCNKRMSQPSBLRN=>S

5>SJPFBIRS?OKJP?MSO>R>SQ?PSMRCNLNQRSMOKAIRSAIN�RJS?OKJP?M
OKS QHRS MNERS PCRKOKA>S 8HRMRS NMMREBIORMS CLP<OJRS NS MOEOINL
JRQRLLRKQSBFQSPKI@SODSQHRSOKKRLS?OKJP?SOMSMRGFLRJ>

">!S)INMQOGMSAIN�OKASENQRLONI
)INMQOGMS AIN�OKAS MHRRQS ENQRLONIS GPKMOMQMS PDS ROQHRLS NS MOKAIR
MHRRQS PLS GPEBOKNQOPKS PDS MHRRQMS INEOKNQRJS QPARQHRL>S 8HR
CRLDPLENKGRS PDS QHRMRS ENQRLONIMS OMS JRCRKJRKQS PKS QHR
CPI@ERLSQ@CR;SQHOG=KRMM;SNKJSMFCCPLQSGPKJOQOPK>S8HRSNJ<OGR
PDS QHRSENKFDNGQFLRLS MHPFIJS BRS MPFAHQS OKS LRMCRGQS PDS QHROL
MRGFLOQ@SNKJSDOLRSLRMOMQNKGRSCRLDPLENKGR;SNMSNCCLPCLONQR>

">/S�IN�OKA
:IISAINMMSPLSCINMQOGMSAIN�OKASMHRRQSENQRLONISMHPFIJSBRSMRGFLRJ
QPSQHRS?OKJP?SPLSJPPLSMQLFGQFLRSOKSMFGHSNSENKKRLSQHNQSOQ
GNKKPQSBRSRNMOI@SLREP<RJSDLPESQHRSPFQMOJR>

��'C.4B>>9<(

:KQO+IODQSJR<OGR>S(R<OGRS?HOGHSCLR<RKQMS NSJPPLSPLS?OKJP?
DLPES BROKAS IODQRJS OKS OQMS NCRLQFLR;S ?HRLRS QHOMS IODQOKAS ?PFIJ
JRGLRNMRS QHRS RDDRGQO<RKRMMS PDS NS IPG=S PLS RKNBIRS QHR
JPPL�?OKJP?SQPSBRSLREP<RJ>S

1NLLRISBPIQ>S9FLDNGRSEPFKQRJSDNMQRKRLS?OQHSNSMIOJOKASCNLQSQHNQ
OMS FMFNII@SENKFNII@S GPKQLPIIRJS NKJS QHNQS MRGFLRMS NSEP<NBIR
GPECPKRKQSQPSOQMSDLNERSPLSPCRKOKA>S8HRSMHPPQSOMSCLP<OJRJ
?OQHSNS=KPB;SIPPMRS=R@SPLSMOEOINLSDPLSPCRLNQOPKSB@SHNKJ>

1PIQS376>S.P<NBIRSCNLQSPDSNSIPG=SPLSINQGHSQHNQSFMFNII@SRKANARM
NS GPECPKRKQS DO2RJS QPS NS DLNERS NKJS OMS ?OQHJLN?KS OKQPS QHR
GNMR;

1PIQS356>SS�NMQRKRLS?OQHSNSMIOJOKASCNLQSQHNQSOMSFMFNII@SENKFNII@
GPKQLPIIRJS NKJS QHNQS MRGFLRMS NS EP<NBIRS GPECPKRKQS QPS OQM
DLNERS PLS PCRKOKA;S QHRS MIOJOKAS CNLQS BROKAS CLP<OJRJS ?OQHS N
=KPB;SIPPMRS=R@SPLSMOEOINLSDPLSPCRLNQOPK>S'QSEN@SBRSMFLDNGR
EPFKQRJ;SPLSEPLQOGRJ>

-RLQODORJ>S:SCLPJFGQSMFB�RGQRJSQPSNSQRMQOKASNKJSPKAPOKASNFJOQ
CLPALNEERSB@SNS.0:SNCCLP<RJSPLANKOMNQOPK>

(RNJIPG=>SS0PG=SSQHNQSGPKQNOKMSPKI@SNSJRNJBPIQ>

#MGNCRS IPG=>S S (RNJIPG=S QHNQS GNKS BRS PCRKRJS 3R<RKS ?HRK
IPG=RJ6SDLPESQHRSOKMOJRSB@SNSMOKAIRSNGQOPKS?OQHPFQSFMRSPDSN
=R@>

#MGFQGHRPK>S9FLLPFKJS?OQHSNSMHNCRJSHPIR;S?OQHSPLS?OQHPFQ
NS CO<PQRJS GP<RLS CINQR;S CLOENLOI@S QPS CLPQRGQS QHRS JPPLS IRND
DLPESNBLNMOPKSJNENARSGNFMRJSB@S=R@S OKMRLQOPK>S8HOMSGPFIJ
BRS DPLS JRGPLNQO<RS CFLCPMRMSPLS QPS OKGLRNMRS QHRS MRGFLOQ@SPD
QHRSIPG=OKASJR<OGR>

�IFMHSBPIQ>S�RGRMMRJS3DIFMH6SDNMQRKRLS?OQHSNSMIOJOKASCNLQSQHNQ
OMS FMFNII@SENKFNII@S GPKQLPIIRJS NKJS QHNQS MRGFLRMS NSEP<NBIR
GPECPKRKQSQPSOQMSDLNERSPLSPCRKOKA;SQHRSEP<OKASCNLQSBROKA
CLP<OJRJS?OQHSNSIR<RL;SMIOJRSBNLSPLS=KPB>

�NMCSNKJSMQNCIRS8?P+CORGRSDNMQRKOKASDPLSJPPLMS?HOGHSGNKSBR
MRGFLRJSB@SNSCNJIPG=>S8HRSHNMCSGPFIJSBRSNQQNGHRJSQPSNSDO2RJ
PLSM?O<RISBNL>
�OKARSBPIQ>S�O2RJSCLP�RGQOPKSPKSQHRSHOKARSMOJRSPDSQHRSJPPL
PLS?OKJP?>S8HRSCLP�RGQOPKSRKANARMS OKQPSNS=RRCS?HRKS QHR
JPPLSPLS?OKJP?SOMSGIPMRJ>S:IMPS=KP?KSNMSJPASBPIQ

0NQGH>S9RIDSRKANAOKASJR<OGR;SFMFNII@SPCRLNBIRSDLPESBPQHSMOJRM;
?HOGHSHPIJMSNSJPPLSPLS?OKJP?SOKSQHRSGIPMRJSCPMOQOPKSNKJSOM
LRIRNMRJSB@SHNKJS?OQHPFQSQHRSFMRSPDSNS=R@>S

0PG=>S �NMQRKRLS QHNQS GPEBOKRMS ?OQHOKS PKRS GNMRS NS INQGH
PCRLNQRJSB@SNSHNKJIRSNKJSNSJRNJBPIQS?HOGHSMRGFLRMSQHRSJPPL
PLS?OKJP?SOKSQHRSGIPMRJSCPMOQOPK

.PLQOGRS IPG=�BPIQ>S S 0PG=�BPIQS?HRLRS OQMS BPJ@S OMS DOQQRJS OKS N
EPLQOGRSGFQSOKQPSQHRSGIPMOKASRJARSPDSQHRSJPPLSPLS?OKJP?>S

.FIQO+CPOKQSIPG=>SS0PG=SQHNQSHNMSNSINQGHSBPIQSNKJSNSKFEBRLSPD
PQHRLS BPIQMS CPMOQOPKRJS LREPQRS DLPES QHRS IPG=S GNMRS BFQ
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GPKKRGQRJSB@SLPJM;S?HOGHSNLRSQHLP?KSB@SERNKMSPDSNSMOKAIR
NGQOPK>

 OAHQS INQGH>S 0NQGHS ?OQHS NS MOKAIRS BR<RIS INQGHS BPIQS QHNQS OM
PCRLNQRJSOKQRLKNII@SB@SNS=KPBSNKJSR2QRLKNII@SB@SNS=R@S?HOGH
NFQPENQOGNII@SRKANARMS?HRKSQHRSJPPLSOMSMHFQ>S

 OAHQS <RKQS PLS <RKQOINQOPKS CPMOQOPK>S S )PMOQOPKS OKS ?HOGHS QHR
JPPLS PLS ?OKJP?S GNKS BRS MRGFLRJS ?HOIMQS MIOAHQI@S N�NL>S 8HOM
FMFNII@SPDDRLMSPKI@SIOEOQRJSMRGFLOQ@>

)NJBNLS:SJR<OGRSMCNKKOKASQHRSDFIIS?OJQHSPDSQHRSJPPLSPCRKOKA
?OQHSMFCCPLQOKASBLNG=RQMSPLSMQNCIRMSDO2RJSQPSQHRSDLNERSNKJ
MRGFLRJSB@SNSCNJIPG=

)NJBPIQ�CNJIPG=SBPIQ>S(PPLSBPIQS?HOGHSGNKSBRSMRGFLRJSOKSQHR
IPG=RJSCPMOQOPKSB@SERNKMSPDSNSCNJIPG=>

�OESIPG=�BPIQ>SS0PG=�BPIQSDPLSDO2OKASPKSQHRSDNGRSPDSNSJPPLSPL
?OKJP?>

9RGFLOQ@S BPIQ>S S .PLQOGRS PLS BNLLRIS BPIQS ?HOGHS GNKS PKI@S BR
?OQHJLN?KSB@SQHRSFMRSPDSNS=R@>

9RGFLOQ@SMGLR?>SS9GLR?SJRMOAKRJSMPSQHNQSOQSROQHRLSGNKKPQSBR
LREP<RJS?HRKSDO2RJSPLS?HOGHSLR,FOLRMSNSLRMQLOGQRJSNGGRMM
QPPISQPSLREP<RSOQ>

9QLO=RS CINQR>S S �INQSERQNIS CINQR;S NCCLPCLONQRS QPS QHRS INQGHSPL
IPG=;SDO2RJSQPSNSDLNERSQPSRKANARSNSBPIQ3M6>

8HLP?S +S BPIQMS ?OQHS IOKRNLS EP<RERKQS +S (OMQNKGRS QHNQS QHR
JRNJS BPIQS QLN<RIMS DLPES QHRS DPLRS RKJS PDS QHRS IPG=S OKS NK
PFQ?NLJS JOLRGQOPKS FKJRLS QHRS NGQOPKS PDS NS =R@;S ERNMFLRJ
CRLCRKJOGFINLSQPSQHRSDPLRSRKJ>

8HLP?S +S HPP=S BPIQMS ?OQHS NLGFNQRS EP<RERKQ>S +S (OMQNKGR
DLPES QHRS QOCSPDS QHRSBPIQS QLN<RIMS DLPES QHRSFKIPG=RJS QPS QHR
IPG=RJS CPMOQOPKSERNMFLRJS CNLNIIRIS QPS QHRS DPLRS RKJS PDS QHR
IPG=>S

��'C>=9?:9<:>

8HRS DPIIP?OKAS MQNKJNLJMS NLRS LRDRLLRJS QPS OKS QHRS QR2Q>S 8HR
INQRMQS<RLMOPKSPDSQHRSMQNKJNLJSMHNIISBRSFMRJ>

19S*/57>S8HORDSLRMOMQNKQSIPG=SNMMREBIORMS�S�R@SRALRMM>

19S!*!�>S-PJRSPDSCLNGQOGRSDPLSOKMQNIINQOPKSPDSMRGFLOQ@SAIN�OKA>

19S !!&&>S 9CRGODOGNQOPKS DPLS NKQO+BNKJOQS AIN�OKAS 3AIN�OKA
LRMOMQNKQSQPSENKFNISNQQNG=6>

89S /57>S 8HORDS LRMOMQNKQS RIRGQLPERGHNKOGNII@S PCRLNQRJS IPG=
NMMREBIORM>

19S/54/>S9CRGODOGNQOPKSDPLSOECNGQSCRLDPLENKGRSLR,FOLRERKQM
DPLSDINQSMNDRQ@SAINMMSNKJSMNDRQ@SCINMQOGMSDPLSFMRSOKSBFOIJOKAM>
19S /5/5>S )NLQS &S �IN�OKAS OKS BFOIJOKAMS �S 9NDRQ@S LRINQRJS QP
HFENKSOECNGQ>S

19S�"!4>S9CRGODOGNQOPKSDPLSRKHNKGRJSMRGFLOQ@SCRLDPLENKGRSPD
GNMRERKQSNKJSQOIQ�QFLKS?OKJP?MSDPLSJPERMQOGSNCCIOGNQOPKM>

19S�57*+&>S$OKJP?M;SJPPLMSNKJSLPPDSIOAHQMS)NLQS&>S-PJRSPD
CLNGQOGRS DPLS QHRS OKMQNIINQOPKS PDS LRCINGRERKQS ?OKJP?MS NKJ
JPPLMRQMSOKSJ?RIIOKAM>

19S�554+7>S�FOJRS DPLS MRGFLOQ@SPDSBFOIJOKAMS NANOKMQS GLOERS�
)NLQS7>S(?RIIOKAM>

19S�/57>S8HORDSLRMOMQNKQSIPG=SNMMREBIORMS�S�R@IRMMSRALRMM>

19S74/57>S8HORDSLRMOMQNKQSIPG=SNMMREBIORMS�S(FNISEPJR>

):9S 5&>S #KHNKGRJS MRGFLOQ@S CRLDPLENKGRS LR,FOLRERKQMS DPL
JPPLMRQMSNKJS?OKJP?MSOKSQHRS��>

):9S*/57>S.FIQOSCPOKQSIPG=OKASNMMREBIORMS�S=R@RJSRALRMM>

):9S�/57>S.FIQOSCPOKQSIPG=OKASNMMREBIORMS�S=R@IRMMSRALRMM>

):9S74/57>S.FIQOSCPOKQSIPG=OKASNMMREBIORMS�SJFNISEPJR>

19S# S7554">S1FOIJOKASHNLJ?NLRS�SIPG=MSNKJSINQGHRM>

19S# S7*4*>S1FOIJOKASHNLJ?NLRS+S-@IOKJRLMSDPLSIPG=M>

19S# S7"4/>S1FOIJOKASHNLJ?NLRS�S0R<RLSHNKJIRMSNKJS=KPB
DFLKOQFLR>

19S# S7"*!>S1FOIJOKASHNLJ?NLR+S9OKAIR+N2OMSHOKARM>

19S # S 75*54>S 1FOIJOKAS HNLJ?NLRS +S )NJIPG=MS NKJS CNJIPG=
DOQQOKAM>

19S# S7*�5&>S)PMQNISMRL<OGRMS�S:CRLQFLRMSPDSCLO<NQRSIRQQRL
CINQRM>

# S7/5�+7/*4>S$OKJP?M;SJPPLM;SMHFQQRLMS+S1FLAINL
LRMOMQNKGR>

99S*4/SS9PIJS9RGFLRS9CRGODOGNQOPKSDPLS.RGHNKOGNI;S(PERMQOG
(PPLS9RGFLOQ@S9@MQREM>

99S*75SS9PIJS9RGFLRS9CRGODOGNQOPKSDPLS-@IOKJRLMSDPLS0PG=MS

(��S89S44�S#KHNKGRJS9RGFLOQ@S)RLDPLENKGRS�R,FOLRERKQM
DPLS �RCINGRERKQS -@IOKJRLMS NKJ�PLS :MMPGONQRJS 9RGFLOQ@
�FLKOQFLR

966@?:A�C9C

9CRGODOGNQOPKSPDSNGGRCQNBIRSHNLJ?NLR

:6S:IISJPPLMS�OKARSBPIQMSPLSMRGFLOQ@SHOKARMS?OQHSCLPQRGQOPK
DLPESHOKARSCOKSLREP<NISPKSNIISPFQ?NLJSPCRKOKASJPPLM>

16S:IISJPPLMS:S IPG=SGRLQODORJS QPS19S*/57;S19S�/57SNKJS19
74/57SQPARQHRLS?OQHSOQMSNCCLP<RJSMQLO=OKASPLSBP2SCINQRSNKJ
NGGRMMPLORMSNMSQRMQRJ>
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-6S:IISJPPLMS:KSNGGRCQNBIRSNIQRLKNQO<RSIPG=S?OQHSQHRSIPG=
ENKFDNGQFLRLMSNCCLP<RJSMQLO=OKASPLSBP2SCINQRSNKJ
NGGRMMPLORMSNMSNCCLP<RJSB@SQHRS'KMFLRLM>

(6S9OKAIRSJPPLS:SEFIQO+CPOKQSIPG=SM@MQRES?OQHSNSEOKOEFE
PDSQHLRRSHPLO�PKQNISIPG=OKASCPOKQMS?OQHS)RJRMQLONKS N
GRKQLNISBPIQS3EOKOEFESQHLP?S7*SEE6SNKJSQ?PSJRNJSPL
HPP=SBPIQMSANLNARS3EOKOEFESQHLP?S54SEE6>S:IISIPG=RJ
MOEFIQNKRPFMI@SB@SPKRSPCRLNQOPKSPDSQHRSJPPLMS=R@>
:IQRLKNQO<RI@SNSEFIQO+CPOKQSIPG=SGRLQODORJSQPS9PIJS9RGFLR
MCRGODOGNQOPKS99*4/>

#6S9IOJOKAS:KQO+IODQSJR<OGRM

�6S9IOJOKAS.NOKSIPG=OKASM@MQRESCIFMS=R@SPCRLNQRJSCNQOP
JPPLSIPG=SPLSMRGFLOQ@SBPIQMS3EOKOEFESQHLP?S"SEE6SNQSQHR
OKQRLIPG=SNQSBPQQPESPDSQHRSJPPLSNKJSODSCLNGQOGNISNQSQHRSQPC
PDSQHRSJPPL>S:IQRLKNQO<RI@SNSCNQOPSBNL>

�6S9IOJOKAS:SHPP=SIPG=SGRLQODORJSQPS19S*/57SPLS19S�/57
QPARQHRLS?OQHSOQMSNCCLP<RJSMQLO=OKASCINQRSNKJSNGGRMMPLORM
NMSQRMQRJ

�6S9IOJOKAS:SEFIQO+CPOKQSIPG=SM@MQRES?OQHSNSEOKOEFESPD
QHLRRSHPLO�PKQNISIPG=OKASCPOKQMS'KGPLCPLNQOKASHPP=SBPIQM
3EOKOEFESQHLP?S54SEE6SNKJ�PLS<RLQOGNISMHPPQSBPIQM
3EOKOEFESQHLP?S7&SEE6SIPG=OKASOKQPSQHRSHRNJSNKJSMOIISPD
QHRSJPPLSDLNER>S:IISIPG=RJSMOEFIQNKRPFMI@SB@SPKR
PCRLNQOPKSPDSQHRS=R@>SS:IQRLKNQO<RI@SNSEFIQO+CPOKQSIPG=
GRLQODORJSQPS9PIJS9RGFLRSMCRGODOGNQOPKS99S*4/

�6S(PFBIRSJPPLM 8HRS ENOKS IPG=OKAS M@MQRES CIFMS 5S =R@+
PCRLNQRJSLOESPLSEPLQOGRSMRGFLOQ@SBPIQMS5KJSGIPMOKASIRND
3EOKOEFESQHLP?S7&SEE6S3GNMRERKQSJPPLM6

06S(PFBIRSJPPLMS8?PS=R@SPCRLNQRJSLOESPLSEPLQOGR
MRGFLOQ@SBPIQMS3EOKOEFESQHLP?S7&SEE6S7MQSGIPMOKASIRND
3GNMRERKQSJPPLM6S$OKJP?M

.6S(PFBIRSJPPLMS8?PSDIFMHSBPIQMS3EOKOEFESQHLP?S7&
EE6SEPFKQRJSPKSJPPLSRJARSNKJS7MQSGIPMOKASIRND
GPKGRNIRJS?HRKSJPPLMSNLRSGIPMRJ

 6S(PFBIRSJPPLM+S:SEFIQO+CPOKQSIPG=SM@MQRES?OQHSN
EOKOEFESPDSQHLRRSIPG=OKASCPOKQMS?OQHSNSGRKQLNIS
5KJSGIPMOKASIRNDS BPIQSS3EOKOEFESQHLP?S7*SEE6SNKJSQ?P
JRNJSPLSHPP=SBPIQMSIPG=OKASOKQPSQHRSHRNJSNKJSMOIISPDSSQHR
JPPLSDLNERS3EOKOEFESQHLP?S7&SEE6>S:IISIPG=RJ
MOEFIQNKRPFMI@SB@SPKRSPCRLNQOPKSPDSQHRS=R@>S�LSNSEFIQO+
CPOKQSIPG=SGRLQODORJSQPS9PIJS9RGFLRSMCRGODOGNQOPKS99S*4/

)6S$OKJP?MSS:S?OKJP?SIPG=S?OQHSLREP<NBIRS=R@


6S$OKJP?MS:SMFBMQNKQONISIPG=OKASHNKJIRS?OQHSLREP<NBIR
=R@
96S$OKJP?MS:SEFIQO+CPOKQSIPG=OKASM@MQRES?OQHSLREP<NBIR
=R@

86S(PPLMS:SJPPL+MRQSGRLQODORJSQPS):9S5&SPLS# �S7/5�
GINMMS5

�6S$OKJP?MS:S?OKJP?SGRLQODORJSQPS19S�"!4SPLS# �S7/5�
GINMMS5SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

�6SS(PPLMSQPSS:SHRN<@SJFQ@SCNJBNLSBPIQRJSQPSQHRSJPPLSNKJ
DLNERSNKJSDOQQRJS?OQHSNSCNJIPG=SPFQBFOIJOKAMSNKJSDOQQOKAM
GRLQODORJSQPS# S75*54S�LNJRS*

966@?:A�C�

�NLJ?NLRSLR,FOLRJSQPSBRSDOQQRJS3NMSIOMQRJSOKS:CCRKJO2S:6

�OKARJSDOKNISR2OQSJPPLS:SCIFMS1;S-SPLS(;SPLS8

�QHRLSMOKAIRSHOKARJSR2QRLKNISJPPLM :SCIFMS1;S-SPLS(;SCIFM
0S35SPDD6;SPLS8

)RJRMQLONKSJPPLMSPKSANLNARMSNKJSJPERMQOGS :SCIFMS1;S-;S(
PLS�;SPLS8SPFQBFOIJOKAM

(PFBIRSJPPLMS37MQSGIPMOKASJPPL6S:SCIFMS0S35SPDD6SPLS.S35
PDD6

(PFBIRSJPPLMS35KJSGIPMOKASJPPL6S:SCIFMS1;S�SPLS 

9IOJOKASJPPLMS#SCIFMS�S-;S�;SPLS�

0PF<LRS$OKJP?M 9RRSQR2Q

:GGRMMOBIRS?OKJP?MSNKJSALPFKJSDIPPLS0;S);S
;S9SPLS�
PCRKOKAMS31FQSKPQSRERLARKG@SRALRMMS?OKJP?M6S

:SMNMHSIRMMSQHNKS/44SEESOKS?OJQHSPLSHROAHQSLR,FOLRMSN
EOKOEFESPDSPKRSIPG=OKASCPOKQ>S�PLSNIISPQHRLSMNMHRMSN
EOKOEFESPDSQ?PSIPG=OKASCPOKQMSOMSLR,FOLRJ

966@?:A�C;C

0OK=MSQPSNGGLRJOQRJSCLPJFGQMSNKJSMRL<OGRM

:GGLRJOQRJSCLPJFGQMSNKJSMRL<OGRMSGNKSBRSDPFKJSNQ%
��������	��������������
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�QHRLSMRGFLOQ@SLRINQRJSCLPJFGQMSOKGIFJOKASCNJIPG=MSNKJ
PFQ+BFOIJOKASMRGFLOQ@SCLPJFGQMSNQ%
������ ������	�����


:GGLRJOQRJSCLPJFGQMSGNKSBRSMCRGODORJSB@S@PFLSIPGNIS.0:
EREBRL>S

	PFSGNKSDOKJSNSIPGNISEREBRLSB@S<OMOQOKA%
������������
���� ���

.:98#�S0�-�9.'8�9S:99�-':8'� 
!S(S�LRNQS-RKQLNIS$N@
$PPJDPLJS�NIMR
(N<RKQL@
 PLQHNKQMS  77S*)�
8RI%S47*5�S5/55!!
$RBMOQR%S������������
���� ���
�N2%S47*5�S5/5!*"S
R+ENOI%S�����	 ������������
���� ���
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B��@;=>C
8HRS �B�RGQMS PDS QHRS :MMPGONQOPKS MHNIIS BRS NMS MQNQRJS OKS QHR
.REPLNKJFESNKJS:LQOGIRMSPDSQHRS:MMPGONQOPK>S

8HRSDPIIP?OKASOMSNSMFEENL@SPDSMPERSPDSQHRMRSPB�RGQM%S

N6S 8PSCLPQRGQ;SCLRMRL<R;SCLPEPQRSNKJSLRCLRMRKQSCRLMPKM;
DOLEMSPLSBPJORMSRKANARJSOKSQHRSIPG=MEOQHOKASOKJFMQL@>S

B6S 8PSNJ<NKGRSRJFGNQOPKSNKJSQLNOKOKA>S
G6S 8PSNALRRSMQNKJNLJMSPDSGPKJFGQ;SCLNGQOGRSNKJSENQRLONIM>S
J6S 8PS ENOKQNOKS NS HOAHS MQNKJNLJS B@S EREBRLMS DPLS QHR

CLPQRGQOPKSPDSQHRSCFBIOGSNQSINLAR>S
R6S 8PSRKNBIRSQHRS:MMPGONQOPKSQPSNQQNOKSNSLRGPAKOMRJSMQNQFM>S
D6S 8PSCLRMGLOBR;SLRAFINQRSNKJSGPKJFGQSR2NEOKNQOPKMSNKJSQP

GHNLARSDRRM;SN?NLJS,FNIOGNQOPKM>S
A6S 8PS GNLL@SPKS BFMOKRMMS NMS QRGHKOGNIS IPG=MEOQHM;S MRGFLOQ@

GPKMFIQNKQM;SMCRGONIOMQS?HPIRMNIRLM;SLRQNOIRLMSNKJSJRNIRLM
OKS IPG=MEOQHOKAS QPPIM;S R,FOCERKQS NKJS EREBRLM�
MRL<OGRM>S

H6S 8PSNCCI@SDPL;SCFLGHNMRSPLSPQHRL?OMRSNG,FOLRSCNQRKQMSNKJ
IOGRKGRM>S

O6S 8PSCLPJFGR;SCFBIOMHSNKJSJOMQLOBFQRSNS�PFLKNI>S
�6S -P+PCRLNQRS ?OQHS NK@S BPJ@S DPLS QHRS CFLCPMRS PD

CLPEPQOKASQHRSNMMPGONQOPK>S
=6S 8PS CFLGHNMRS PLS IRNMRS CLPCRLQ@S NKJ�PLS LOAHQMS DPLS QHR

CFLCPMRSPDSQHRSNMMPGONQOPK>S
I6S 8PS JPS NIIS MFGHS PQHRLS QHOKAMS NMS NLRS OKGOJRKQNIS QPS QHR

NQQNOKERKQSNKJSDFLQHRLNKGRSPDSQHRSMNOJSPB�RGQMSPLSNK@SPD
QHRE>S

;B:@CB/C@=$A;>C
8PS NMMOMQS QHRS NGHOR<RERKQS PDS QHRS NBP<RS �B�RGQO<RM;S #NGH
EREBRLSPDSQHRS:MMPGONQOPK;SB@SHOMSNGGRCQNKGRSNKJSGPKQOKFRJ
EREBRLMHOCSQHRLRPD;SMHNIISBRSJRRERJSQPSHN<RSMFBMGLOBRJSQP
QHRSDPIIP?OKA%S

76S 8PS CFLMFRS HOMS NGQO<OQORM;S GPKDPLEOKAS QPS CLPDRMMOPKNI
MQNKJNLJMS NKJS ENOKQNOKOKAS HOAHS OJRNIMS PDS CRLMPKNI
HPKRMQ@SNKJSOKQRALOQ@>S

56S 8PS NBOJRS B@S QHRS CPIOGORMS NKJS GPJRMSPDS CLNGQOGRSPDS QHR
:MMPGONQOPK;SNMSRMQNBIOMHRJSDLPESQOERSQPSQOER>S

*6S 8PS NKNI@MRS OECNLQONII@S NKJS QPS QHRS BRMQS PDS HOMS NBOIOQ@;
MRGFLOQ@SCLPBIREMSLRGRO<OKASHOMSNQQRKQOPKSNKJSQPSNJ<NKGR
QHRS BRMQS CPMMOBIRS MPIFQOPKS DPLS QHRS CLPQRGQOPKS PDS HOM
GIORKQM>S

&6S 8PSGPKJFGQSHOEMRIDSOKSNSJOAKODORJSENKKRLSNKJSQPSLRDLNOK
DLPES FMOKAS OECLPCRLS PLS FKCLPDRMMOPKNIS ERQHPJMS OK
DFLQHRLOKASHOMSBFMOKRMM>S

!6S 8PS GP+PCRLNQRS OKS NJ<NKGOKAS QHRS BRMQS OKQRLRMQMS PDS QHR
IPG=MEOQHOKAS NKJS =R@GFQQOKAS OKJFMQL@;S NI?N@MS LRNJ@S QP
NCCI@SHOMSMCRGONIS=KP?IRJAR;SM=OIISNKJSQLNOKOKASDPLSQHRSFMR

NKJSOECLP<RERKQSNKJSBRQQRLERKQSPDSHOMSCLPDRMMOPK>S
/6S 8PSRKGPFLNARSNKJSCLPEPQRSIP@NIQ@SOKSHOMSCLPDRMMOPKSB@

NGQOKASOKSNSDNOL;SLRNMPKNBIRSNKJSBFMOKRMM+SIO=RSENKKRLSOK
NK@SJRNIOKAM;SRMCRGONII@SQHPMRS?OQHSNK@SDRIIP?SEREBRLS

A?=<B:3;=AB?C
.0:S:CCLP<RJS -PECNKORM�S ENKNARERKQS NKJS MQNDDS MHPFIJ
CLP<OJRSCLPJFGQMSNKJSMRL<OGRMS?OQHSM=OIISNKJSOKQRALOQ@>S8HR@
MHPFIJSAO<RSNIISRKJ+FMRLMSQHRSBRKR>QSPDSQHROLSR2CRLORKGRSOKSNII
NMCRGQMSPDSMRGFLOQ@SCLPJFGQMSNKJSQHROLSNCCIOGNQOPKM>S

8HRLRSNLRSDO<RSENOKSNLRNMSPDS IPG=MEOQHOKASMRL<OGRMSNKJSQHR
DPIIP?OKAS GPJRMS NLRS OKQRKJRJS QPS GIRNLI@S MQNQRS NS GPECNK@�M
PBIOANQOPKSQPSOJRKQOD@SNKJSOKQRLCLRQSQHRSLR,FOLRERKQMSPDSQHR
GFMQPERLSNKJSQPSCLP<OJRSNSDNOLSNKJSHPKRMQSMRL<OGRSQPSERRQ
QHPMRSLR,FOLRERKQM>S

8HRSGPJRMSNIMPSHOAHIOAHQSMCRGODOGSR2GRCQOPKMSQHNQSGNKSPGGFL
JFRSQPSQHRSQRGHKOGNISKNQFLRSPDSMPERSNMCRGQMSPDSIPG=MEOQHOKA
NKJSOQS OMSGPKMOJRLRJSB@SQHRS.0:SQPSBRSDNOLSQHNQSGFMQPERLM
NLRSENJRSN?NLRSPDSQHRMRSR2GRCQOPKM>S

'QSOMSRMMRKQONISQHNQSQHRSGFMQPERLSFKJRLMQNKJMSQHNQSQHRSMRL<OGR
PLSCLPJFGQSJPRMSERRQS?OQHSQHROLSLR,FOLRERKQMSNKJSQHNQSQHR@
NLRS N?NLRS PDS QHRS GPMQMS PLS GHNLARM;S ROQHRLS OKS ?LOQOKAS PL
<RLBNII@SNKJS QHNQS QHR@SNLRSNIMPSN?NLRS 3ODS NCCIOGNBIR6SPDS QHR
IO=RIOHPPJSPDSNK@SNJJOQOPKNISGPMQM>S

-RLQNOKS IPG=S NKJS =R@S M@MQREMS NLRS CLPQRGQRJS B@S IN?S NKJ
LRCINGRERKQS PLS R2QLNS =R@MS?OIIS KPQS BRS JFCIOGNQRJS?OQHPFQ
QHRS GPLLRGQS NFQHPLOMNQOPKS CLPGRJFLR>S 8HRS GPECNK@S OM
PBIOARJSQPSPCRLNQRSQHRMRSCLPGRJFLRMSQPSGPECI@S?OQHSIN?SNKJ
OKSQHRSBRMQSCFBIOGSOKQRLRMQM>S

A?>=9449=AB?>C
.0:S:CCLP<RJS-PECNKORMS?OIISBRSOKMCRGQRJSCRLOPJOGNII@SQP
MQLOKARKQS MQNKJNLJM>S -PECNKORMS NLRS JRJOGNQRJS QPS CLP<OJR
M=OIIRJS NKJS NGGFLNQRS ?PL=ENKMHOC;S NKJS NLRS CPMOQO<RI@
RKGPFLNARJS QPS ENOKQNOKS MQNKJNLJMS OKS 8LNOKOKA;S #,FOCERKQ
NKJS1RMQS)LNGQOGRM>S

:IIS GPECNKORMS EFMQS BRS CLPCRLI@S OKMFLRJS QPS GNLL@S PFQ
MRGFLOQ@SOKMQNIINQOPKMSPK;SPLSQP;SNSGFMQPERL�MSCLREOMRM>S

#2GRCQOPKMS?OIISPGGFLSODSNK@SNIQRLNQOPK;SNERKJERKQ;SLREP<NI
PLSLROKMQNIINQOPKSOMSNQQRECQRJSB@SNK@SCRLMPKMSPQHRLSQHNKSQHR
PLOAOKNIS OKMQNIIOKAS GPECNK@>S 8HOMS NIMPS NCCIORMS ODS NK@S FKJFR
?RNLSNKJSQRNL;SNBFMRSPLSNGQSPDS<NKJNIOMESOMSNCCNLRKQ>S

'DSCLPJFGQSDNOIFLRSPLSDNFIQ@S?PL=ENKMHOCSGNFMRMSNS0PG=+�FQ
QHRSGPECNK@SEN@SLRMRL<RSQHRSLOAHQS QPSNMGRLQNOKS QHRSGNFMR

MLA Code of Practice
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NKJS GNLL@S PFQS NK@S NCCLPCLONQRS LRGQO>GNQOPK;S NIMPS QPS EN=R
GHNLARMS ?HRLRS NCCIOGNBIR;S HN<OKAS NJ<OMRJS QHRS GFMQPERL>
0ONBOIOQ@SOMSIOEOQRJSQPSLRCINGRERKQS<NIFRSPKI@SPDSQHRSMNERSPL
MOEOINLS R,FO<NIRKQS CLPJFGQS NKJS OKS NIIS GNMRMS IOEOQRJS QPS QHR
AFNLNKQRRSCRLOPJM>S

 B43?=9<(C;B:@CB/C6<9;=A;@C
/B<C;3==A?.C @$A;4@C!@(>C
8HOMSGPJRSMFAARMQMS QHNQS@PFSNM=SQHRSGFMQPERLSQPS >IIS OKS QHR
NCCLPCLONQRS DPLES NKJS CLP<RS QHROLS OJRKQOQ@S FKJRLS QHR
DPIIP?OKASGOLGFEMQNKGRM%S

7> 'DSNSGFMQPERLSCLPJFGRMSNS<RHOGIRSCNLQ;S DPLSR2NECIRS+SN
JPPLSIPG=;SCRQLPISGNCSPLSOAKOQOPKSBNLLRI>S

5> 'DSNSGFMQPERLSCLP<OJRMSNS=R@SKFEBRL>S

-FMQPERLMS MHPFIJS BRS NM=RJS QPS DOIIS OKS QHRS DPLES NKJS CLP<R
OJRKQOQ@S BRDPLRS @PFS GFQS QHRS =R@S PLS PLJRLS QHRS =R@S DLPES N
MFCCIORL>S

8HRS DPLES GNKS NIMPS BRS FMRJS OKS QHRS GNMRSPDS =R@S JFCIOGNQOPK
?HRKS QHRS EREBRLS OMS FKGRLQNOKS QHNQS QHRS GFMQPERLS OMS QHR
LOAHQDFISP?KRLSPDSQHRSGNL>S

'DSNSEREBRLSHNMSLRAFINLSGFMQPERLMSQHNQSCLPJFGRSCNLQMSQPSGFQ
=R@MS DPL;S OQS OMS LRGPEERKJRJS QHNQS QHRSEREBRLS HNMS NS BLORD
LRGPLJS MHP?OKAS QHRS JNQRS RNGHS =R@S ?NMS GFQS NKJS QHR
LRAOMQLNQOPKSKFEBRLSPDSQHRSGNL>S

'QSOMSQHRSGPECNK@�MSLRMCPKMOBOIOQ@SQPSARQSNSDPLESGPECIRQRJSB@
QHRS GFMQPERLS R<RKS ODS NS =R@S OMS PLJRLRJS DLPES PKRS PDS QHR
MRL<OGRSCLP<OJRLM�SQHR@S?OIISNMMFERS@PFSHN<RSGPECIRQRJSQHR
DPLENIOQORM>S

;B:@C B/C 6<9;=A;@C /B<C =$@C :364A;9=AB 
9?:�B<C>3664(CB/C!@(9

=�71C;,+8C,�C602*57*8C71C8��8*57�8C�0,�C�C�2-"20�C����C2-+
1"�8018+81C2))C�08�7,"1C7-150"*57,-1�+708*57,-1'C

>@;=AB?CB?@C%C>;B6@C
8HRS-PJRSPDS)LNGQOGRSMHNIISNCCI@SQPSQHRSJFCIOGNQOPKSNKJ�PL
MFCCI@SPDS=R@M;S?HRQHRLSPKSENKFDNGQFLRLMSPLOAOKNISBINK=MSPL
MFBMQOQFQRSBINK=MSN<NOINBIRSDLPESNK@SIRANISMPFLGR>S

 �8#%S 'QS OMS R2CRGQRJS QHNQS EREBRLM;S ?HRKS NM=RJS QP
JFCIOGNQRSNKJ�PLSMFCCI@S=R@M;S?OIIS376SFCHPIJSQHRSOKQRALOQ@SPD
QHRS :MMPGONQOPKS NKJS 356S CLPQRGQS QHREMRI<RMS NANOKMQS QHR
CPMMOBOIOQ@SPDSGINOEMSDPLSJNENARMSB@SNKSNFQHPLOMRJS=R@HPIJRL;
MHPFIJS QHRS EREBRLS JFCIOGNQRS NKJ�PLS MFCCI@S NS =R@S QPS NK
FKNFQHPLOMRJS CRLMPK>S

>@;=AB?C=#BC%C6<B$A�A=@:C!@(>C
&8��801C208C2+�718+C5�25C75C71C7))8�2)C5,C+"�)7*258C�8�1C��7*�
208C �0,58*58+C ��C 2C *"008-5C 6258-5C 2-+C 1�,")+C -8�80
�-,�7-�)�C+"�)7*258C�8�1C7-C*,-502�8-57,-C,�C5�8C2�,�8'C

>@;=AB?C=$<@@C%C:364A;9=AB?CB/C!@(>C
8HRMRSOKMQLFGQOPKMSNCCI@SQPSQHRSJFCIOGNQOPKSPDS=R@M;S?HRQHRL
B@SHNKJSPLSB@SENGHOKR;SPLSGFQSQPSGPJR;SNKJ�PLSMFCCI@SPDS=R@M
PDSQHRSDPIIP?OKASQ@CRM%S

376S :IIS=R@MSOJRKQONBIRSNMSMNDRS=R@M>
356S .NMQRLS=R@M;S9FB+.NMQRLS=R@M;S9FB+�LNKJS.NMQRLS=R@M

NKJS�LNKJS.NMQRLS=R@M>
3*6S :K@S=R@S GFQSPKS NS�RMQLOGQRJSPLS 9CRGONIS 9RGQOPKSCLP>IR

BINK=S NKJS =KP?KS QPS BRS FMRJS DPLS ENMQRLS MFOQRM;
LRMQLOGQRJSPLSLRAOMQRLRJS=R@M>S

>@;=AB?C/B3<C%C93=$B<A=(C=BC:364A;9=@C
8HRS JFCIOGNQOPKS NKJ�PLS MFCCI@S PDS MFGHS =R@MSEFMQS PKI@S BR
GNLLORJSPFQSNANOKMQSNSCLPCRLI@SGPECIRQRJSNFQHPLOMNQOPK;SMFGH
NMSQHRS.0:S�:FQHPLOMNQOPKSDPLSQHRS9FCCI@SPDS�R@M�SDPLE>S

:IQRLKNQO<RI@;S NS CLPCRLI@S GPKMQOQFQRJS ?LOQQRKS GFMQPERL�M
NFQHPLOMNQOPKS OMS NGGRCQNBIR>S 8HOMS EFMQS BRS PKS HRNJRJ
KPQRCNCRLS PLS NS GFMQPERL�MS PDS PLJRLS DPLE;S JRQNOIOKAS QHR
DPIIP?OKA%S

3N6S  NER;SNJJLRMMSNKJSQRIRCHPKRSKFEBRLSPDSQHRSP?KRL>
3B6S  NERS NKJS NJJLRMMS PDS QHRS EREBRLS LR,FRMQRJS QP

JFCIOGNQRSNKJ�PLSMFCCI@SQHRS=R@M>S
3G6S 
FNKQOQ@SNKJSQ@CRSPDS=R@3M6SQPSBRSMFCCIORJ>S
3J6S .NL=OKAMS3ODSNK@6SQPSBRSCFQSPKSMFGHS=R@M>
3R6S 8HRSMOAKNQFLRSPDSQHRSP?KRLSPLSHOMSLRCLRMRKQNQO<R;S?OQH

QHRS KNERS NIMPS CLOKQRJS OKS GNCOQNIS IRQQRLMS NKJS QHR
MOAKNQPL@�MSCPMOQOPKS?OQHOKSQHRSPLANKOMNQOPK>S

3D6S (NQRSPDSPLJRL>S

:SEREBRLSLR,FRMQRJSQPSJFCIOGNQRSNKJ�PLSMFCCI@SMFGHS=R@M
EFMQS BRS MNQOMDORJS BR@PKJS NIIS LRNMPKNBIRS JPFBQS NMS QPS QHR
NFQHRKQOGOQ@S PDS BPQHS QHRS NFQHPLOMNQOPKS CLRMRKQRJS NKJS QHR
OJRKQOQ@SPDSQHRSCRLMPKSCLRMRKQOKASQHRSNFQHPLOMNQOPK>S

'KSQHRSR<RKQSPDSNK@SJPFBQS?HNQMPR<RL;SOQSOMSQHRSLRMCPKMOBOIOQ@
PDSQHRSEREBRLSBROKASLR,FRMQRJSQPSJFCIOGNQRSNKJ�PLSMFCCI@
MRGFLOQ@S =R@MS QPS GHRG=S ?OQHS QHRS P?KRLS NMS JR>KRJ;S QHR
NFQHRKQOGOQ@S PDS MFGHS NKS NFQHPLOMNQOPKS NKJS QPS GHRG=S QHR
GLRJRKQONIMSPDSQHRSOKJO<OJFNISCLRMRKQOKASMNER>SS�FIISJRQNOIMSPD
MFGHSOK<RMQOANQOPKMSEFMQSBRSLRQNOKRJSDPLSNSCRLOPJSPDSKPQSIRMM
QHNKSQ?PS@RNLM>S

>@;=AB?C/A @C%C<@;B<:>C
:IIS EREBRLMS JFCIOGNQOKAS NKJ�PLS MFCCI@OKAS MFGHS =R@MS EFMQ
=RRC;S DPLS NS CRLOPJS PDS KPQS IRMMS QHNKS Q?PS @RNLM;S NII
NFQHPLOMNQOPKS DPLEMS NKJS IRQQRLM>S 8HRMRS NLRS QPS BRS ENJR
N<NOINBIR%
3N6S 8PSQHRS.0:S-PFKGOISFCPKSLR,FRMQ;SQPSRKMFLRSQHNQSQHRMR

OKMQLFGQOPKMSNLRSBROKASFCHRIJSPLSQPSNMMOMQSOKSOK<RMQOANQOKA
GPECINOKQM>

3B6S 8PS NSENKFDNGQFLRLS PDS MFGHS =R@M;S QPS CLP<RS QHNQS QHRMR
OKMQLFGQOPKMS NLRS BROKAS FCHRIJS NKJS QPS NMMOMQS OK
OK<RMQOANQOKASGPECINOKQM>

3G6S 8PS NKS PDDOGRLS PDS QHRS )PIOGRS �PLGR;S .OIOQNL@S )PIOGR;
-FMQPEMS NKJS #2GOMR;S 'KINKJS �R<RKFRS PLS NK@S MOEOINL
NFQHPLOQ@SNGQOKASOKSQHRSOK<RMQOANQOPKSPDSGLOER>S

Master Locksmiths Association Handbook 2014   ���1;F=0J2IG?J1=F130 ��

���� �!&��
	�
���������������� �! ������!"�� � �!&��!%��&�������$�



>@;=AB?C>A�C%C;B?=<B4CB/C!@(C�49?!>C
1INK=MSDPLS=R@MSPDSNSLRMQLOGQRJSMRGQOPKSCLP>IRSEFMQSBRS=RCQ
MRCNLNQRI@SDLPESMQNKJNLJSBINK=M>

�KJRLSKPSGOLGFEMQNKGRMSEN@SNK@SLRMQLOGQRJSMRGQOPKSCLPDOIR
BINK=MSBRSNIQRLRJSQPS>QSNKPQHRLSMRGQOPK;SKPLSEN@SNK@SBINK=
BRS =KP?OKAI@S NIQRLRJS QPS >S QS NS G@IOKJRLS?HOGHS QHRSEREBRL
BRIOR<RMSQPSBRSPDSNSLRMQLOGQRJSQ@CR>S8HRLRSNLRSKPSR2GRCQOPKM
QPSQHOMSLFIR>S

�KJRLSKPSGOLGFEMQNKGRMSNLRSBINK=MSDPLSMRGFLOQ@S=R@MSQPSBR
JOMCPMRJS PDS PLS MPIJS QPS NK@S QHOLJS CNLQ@S?OQHPFQS NKS PDDOGONI
NFQHPLOMNQOPKS LR,FRMQOKAS MFGHS BINK=MS NKJS NS GPC@S PDS QHR
P?KRL�MSNFQHPLOMNQOPKSDPLSQHRSJFCIOGNQOPKSPDSMFGHS=R@M>S

;B:@C B/C 6<9;=A;#S /B<C B6@?A?.C �C .9A?A?.
@?=<(C=BC�3A4:A?.>�C @$A;4@>C�S;B?=9A?@<9

=$A>C;B:@CB/C6<9;=A;@CA>C@//@;=A @C/<B&C�C
B;=B�@<C����C9?(S>36@<>@:@>C944C6<@ AB3>C
A?>=<3;=AB?�:A<@;=AB?>>

>@;=AB?CB?@C%C>;B6@C
8HRS-PJRSPDS)LNGQOGRS MHNIIS NCCI@S QPSNK@S LR,FRMQMS?OQHOKS N
QLNJOKASNLLNKARERKQSQPSPCRKSPLSRDDRGQSRKQL@SOKQPSPLSPKQPSNII
Q@CRMS PDS BFOIJOKAMS MOQRM;S PLS CLPCRLQ@S OKGIFJOKAS <RHOGIRM;S NII
Q@CRMS PDS GPKQNOKRLM;S MNDRM;S GNMHS BP2�M;S GNBOKRQMS NKJS JRM=M;
NK@SQ@CRSPDSIPG=NBIRSPLSMRGFLOQ@SJR<OGRM>S

>@;=AB?C=#BC%C6<BB/CB/C93=$B<A=(C
;,��80*72)C,0CA-+"15072)C608�7181C
)LPPDSPDSNFQHPLOQ@SEFMQSGPKMOMQSPDSQHRSDPIIP?OKAS

N6S �DDOGONIS�LJRLSPLS0RQQRLSPDS:FQHPLOQ@SMQNQOKASGIRNLI@SQHR
JNQR;SQHRSNJJLRMMSNQS?HOGHSQHRSMRL<OGRSOMSLR,FOLRJS?OQH
CLRGOMRSOKMQLFGQOPKMSPDSQHRSMRL<OGRSLR,FOLRJSNKJS?HPSQHR
NFQHPLOMRJSMOQRSGPKQNGQS?OIISBR>S

B6S �N2RJS:FQHPLOQ@SNMSOKS3N6SNBP<R>S

607�258C:�8))7-�1C
�KRSPLSEPLRSPDSQHRSDPIIP?OKA%
N6 (LO<OKAS0OGRKGRSMHP?OKASNJJLRMMSPDSCLREOMRM>
B6 )NMMCPLQSPLSPQHRLSNGGRCQNBIRSERNKMSPDSOJRKQOQ@SPL
G6  ROAHBPFLSOJRKQODOGNQOPK>
J6 )PIOGRSCLRMRKGR>

 8�7*)81C
�KRSPLSEPLRSPDSQHRSDPIIP?OKA%

N6S (LO<OKAS0OGRKGRSMHP?OKASHPERSNJJLRMMS,FPQRJ
B6S )NMMCPLQSPLSPQHRLSNGGRCQNBIRSERNKMSPDSOJRKQOQ@SPL
G6S �RHOGIRSLRAOMQLNQOPKSJPGFERKQM>
J6S )PIOGRSPLSLPNJS:MMPGONQOPKSCLRMRKGR>

8HRLRS NLRS &S PQHRLS MRGQOPKMS ?HOGHS JRNIS ?OQHS NJ<OGRS QP
EREBRLMS PKS HP?S QPS <RLOD@S QHRS GFMQPERLMS NFQHPLOQ@S QP
LR,FRMQSQHOMSMRL<OGR>S'QSOMSHRLRDPLRSOKNCCLPCLONQRSQPSJOMGIPMR
QHRMRS MRGFLOQ@S ERNMFLRM>S :K@S CRLMPKS HN<OKAS KRRJS PDS QHOM
OKDPLENQOPKSEN@SNCCI@SQPSQHRS.0:�MS�RNJS�DDOGRSMQNQOKASQHR
LRNMPKSDPLSQHRSLR,FRMQ>

 
 

Safelock Systems Ltd is a supplier of 
high quality and high security Safelocks 
to the trade, stocking a range of 
mechanical and electronic Safelocks 
from leading manufacturers including 

LAGARD, KABA, Tecnosicurezza, 
Wittkopp, STB and Stuv.  

 
Safelock Systems can respond quickly to orders, and 
prides itself on aftersales care and technical support.   
 

   

 
 

 
 
Please visit our new website www.safelocksystems.com 
where you can find complete information about the 
products we sell, or contact us on 020 8949 1005, email 
sales@safelocksystems.com 
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MLA Membership
THE KEY TO UNLOCKING YOUR POTENTIAL
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Benefit from joining The Master Locksmiths Association
Contact us on 01327 262255 or visit www.locksmiths.co.uk 
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MLA Approved Companies – In Alphabetical Order

1st Call Keymaster Bristol ...............................BS36 5SJ .........Bristol
1st Call Lockouts LTD .....................................B30  2BT..........West Midlands
A & A Security Locksmiths Ltd ........................NN16 9HX........Northamptonshire
A B Rooms & Son Ltd .....................................HU9 1LQ ..........East Yorkshire
A Buckenham (Locksmiths).............................N5 1LH.............London
A C Leigh (Norwich) Limited ...........................NR2  4PD.........Norfolk
A C Lock & Safe Co ........................................TS26 9HS ........Teeside
A Morris Locksmiths ........................................B97  5EJ ..........Worcestershire
A P L Locksmiths.............................................SK4 5BA ..........Cheshire
A1 See-Cure....................................................DA7  5AH.........Kent
AA Lock and Key.............................................BS16 6UZ ........Bristol
AAA Locksmiths (2006) Ltd.............................JE4 5NX...........Channel Islands
AAccess Locksmiths........................................SG12 9BA ........Hertfordshire
Abacus Locksmiths..........................................CO4 5PB..........Essex
Abbey Gate Locksmiths & Security EngineersRG4 7HS..........Berkshire
Absolute Home Security..................................EN1 2EQ..........Middlesex
Absolutions ......................................................NN3 0AW .........Northamptonshire
Access & Security 24hr Locksmiths ................LE2 5TT ...........Leicestershire
Access Key & Lock Ltd ...................................BH9  2BE .........Dorset
Access Key & Lock Ltd ...................................PO16  8XU.......Hampshire
Access Key & Lock Ltd ...................................PO4  9DA.........Hampshire
Access Key & Lock Ltd ...................................SO17 2NH........Hampshire
Access Locksmith Solutions Ltd......................DN14 6RH........East Yorkshire
Access Locksmiths (Leeds) Ltd.......................LS8  5AA..........West Yorkshire
Accredited Locksmith Services Ltd .................IG10 1BT..........Essex
ACL Locksmiths Ltd ........................................LU5 1JJ............Bedfordshire
Acorn Security Locksmiths Ltd .......................RM8  1XU ........Essex
Actfast Locksmiths...........................................CO9 2HW.........Essex
Action Locksmiths & Security Engineers.........SO31 6XG........Hampshire
Adtec Security Group Ltd ................................SO24 0EF ........Hampshire
Advanced Locking & Locksmithing Ltd ...........PO12 1LS ........Hampshire
Advanced Locking & Locksmithing Ltd ...........SO14 1NR........Hampshire
AES Fire & Security T/A Thelocksmith.co.uk ..SM3 8SD..........Surrey
After A Lock & Safe Co Ltd .............................NE25 8SO........Tyne and Wear
AIW Key Centre Ltd.........................................BS22 8NA ........Somerset
AKS Locksmiths Ltd ........................................BS7  9JT ..........Bristol
Alban Locksmiths Ltd ......................................AL1  4SY..........Hertfordshire
Alcester Locks Limited ....................................B49 6ES...........Warwickshire
Alexandra Locksmiths Ltd ...............................N10 2LB ...........London
All Safe & Secure Ltd ......................................LS12 1EL .........West Yorkshire
Alpha Locks Ruislip .........................................HA4 8NR..........Middlesex
Amberley Security ...........................................PO3  5BT .........Hampshire
Anglia Locksmiths & Engineers Ltd.................NR32 2LT.........Suffolk
Appleyard Security ..........................................TS1 5DT...........Teeside
ARC Locksmiths ..............................................M19 1BA ..........Greater Manchester
ARM Sure Security..........................................NN17 1EE ........Northamptonshire
Armadillio Locksmiths......................................GL7  2DS .........Gloucestershire
Armasafe .........................................................B90 1QT...........West Midlands
Armour Locksmith Limited...............................NW2 6RL .........London
Armoury Locks & Alarms Ltd...........................BN22 7NB ........East Sussex
Ascot Locks Limited ........................................SL5 9NE...........Berkshire
Ashfield Security..............................................B65  0DX..........West Midlands
Ashley Security Company  Ltd ........................BH14 0AE ........Dorset
ASL Locksmiths...............................................NE1  4PG.........Tyne and Wear
Associated Locks.............................................SG13 8UU........Hertfordshire
Associated Security Group Ltd........................SM6  7HW........Surrey
Associated Security Group Ltd Branch ...........SW6 2TX..........London
Associated Security Services Holding Ltd.......WA15 8EJ ........Cheshire
Associated Security Solutions .........................M4 5EU ............Lancashire
Associated Security Solutions Ltd ...................BD8 9AJ...........West Yorkshire
Astra Security Systems ...................................ME16 0DZ........Kent
Aston Locks.....................................................DA5  2AB .........Kent
Attend A Lock (East Anglia) ............................IP17 3LG..........Suffolk
Authorized Access...........................................BL9 0LL............Lancashire
Autolock Security Limited ................................DT11 7AW .......Dorset
Avon Security Ltd ............................................SP4 7AW .........Wiltshire
B & B Locksmiths ............................................OX2 8JG ..........Oxfordshire
B Hatt Master Locksmith .................................HP11 2JG ........Buckinghamshire
Banham Patent Locks .....................................HP4 1AG..........Hertfordshire
Banham Patent Locks .....................................SL6  1QL..........Berkshire
Banham Patent Locks Ltd ...............................GU1  4HD ........Surrey
Banham Patent Locks Ltd ...............................NW11 8EL........London
Banham Patent Locks Ltd ...............................W8   6SF..........London
Barnet Lock & Security....................................EN1  3HA.........Middlesex

Barnet Lock Centre Ltd ...................................EN5 5SZ ..........Hertfordshire
Barnsley Lock & Safe Co. Ltd .........................S70  1TH..........South Yorkshire
Barnstaple Security Ltd ...................................EX31 1GG........Devon
Barrowford Safe & Lock Services Ltd .............BB9  8NJ..........Lancashire
Barrs Security (Locksmiths) UK Ltd ................SW6  6TE.........London
Barry Brothers Security Locksmiths Ltd ..........W2   1RL..........London
Bartletts Key Services Ltd ...............................NW4  4EB ........London
Basingstoke Locksmiths Ltd............................RG21 7NX........Hampshire
Bath Lock & Key Ltd........................................BA2 4LD...........Somerset
Benn Lock & Safe............................................PE1  5QA.........Cambridgeshire
Benn Security Services ...................................NN1  5JF..........Northamptonshire
Bernard Toon Locksmiths ...............................DE21 2BE ........Derbyshire
Bickers Locksmiths..........................................PL24 2DA.........Cornwall
Birmingham Master Locksmiths ......................B5 4RU ............West Midlands
BM Locksmiths ................................................PE10 9BT.........Lincolnshire
BMA Varsity Limited ........................................OX4  2EN.........Oxfordshire
Bolton Lock Company Ltd ...............................BL5  3JT...........Lancashire
Bonner Locksmiths ..........................................RG8 0PX..........Berkshire
Bowden Locksmiths Ltd ..................................BS3  3NS .........Bristol
Bradleys Master Locksmiths Ltd .....................NE24 1LY.........Northumberland
Bramah Security Centres Limited....................W1 U 5PT ........London
Brentwood Lock and Safe ...............................CM15 9AX........Essex
Brentwood Security Centre Ltd .......................CM14 5HR .......Essex
Brights Locksmiths ..........................................SS1 1BW .........Essex
Brinnick Locksmiths & Security Ltd .................MK16 8AQ .......Buckinghamshire
Bryans Lock Services Ltd................................OX10 7LL.........Oxfordshire
Burfords Locksmiths ........................................TQ7  1ED.........Devon
C & T Locksmiths Ltd ......................................B33  9HQ .........West Midlands
C P W Locksmiths ...........................................IP4 1NA............Suffolk
C Thompson & Sons .......................................BA4  4QS.........Somerset
Calder Security Ltd..........................................WF1  5PE.........West Yorkshire
Callow Locksmiths...........................................SE22 8HU ........London
Cambridge Master Locksmiths........................CB4  2JQ .........Cambridgeshire
Cambs Lock & Safe Ltd ..................................CB1  1LD .........Cambridgeshire
Campbell & McGovern Master Locksmiths .....L20  5DN..........Merseyside
Capital Lock & Safe Co Ltd .............................EN2  0DN.........Middlesex
Cardiff Lock & Safe Co Ltd..............................CF24  1LR........South Glamorgan
Cathedral Lock & Safe Services Ltd ...............DL15 8RA ........Co Durham
Cayleylock (Edinburgh) Ltd .............................EH6 5QG .........Edinburgh
Central Locksmiths ..........................................M4 5FS ............Manchester
CH Wood (Security) Bradford limited ..............BD4  7PE .........West Yorkshire
Chambers Lockwork........................................CF5 1QS ..........Cardiff
Chant Lock & Security Service........................PO30 5LX ........Isle of Wight
Chelmsford Lock & Safe Company .................CM2  0EU ........Essex
Chelmsford Master Locksmiths .......................CM1  1SL .........Essex
Cheshire Lock & Safe......................................SK10 1LT .........Cheshire
Chris Taylor Master Locksmiths ......................M3   1PJ...........Greater Manchester
Christie Intruder Alarms Ltd.............................PO7  7AJ..........Hampshire
Cissbury Master Locksmiths ...........................BN13 1JB.........West Sussex
City Lock & Safe Ltd........................................SK2  6LU..........Cheshire
City Locks Ltd..................................................PE1  5EX .........Cambridgeshire
Clares of Croydon ...........................................CR0 1XW .........Surrey
Claymore Lock & Alarm Co Ltd.......................EH41 3JW........East Lothian
Clubb Security .................................................TN2  4TZ..........Kent
Colin Attle (Locks) ...........................................BN13 2YT ........West Sussex
Complete Security ...........................................S051 8GE ........Hampshire
Complete Security ...........................................SO45 2ND........Hampshire
Cornish Locksmiths .........................................TR18 2UZ ........Cornwall
County Locksmiths ..........................................NP44 2BG........South Wales
County Locksmiths (Chandlers Ford) Ltd........SO53 2QD .......Hampshire
County Locksmiths Ltd ....................................SO18 5RR........Hampshire
Court Security Ltd............................................W1F 0BB..........London
Crest Safe & Vault Ltd.....................................SR1 2BB ..........Sunderland
Crimehalt Master Locksmiths Ltd ....................TQ2 5HZ ..........Devon
CSS - Total Security........................................SO15 3HJ ........Hampshire
CSS Locksmiths ..............................................SO23 7BS ........Hampshire
Cusworth Master Locksmiths ..........................SK9 3HD ..........Cheshire
D & E Lloyd Locksmiths ..................................TS6 0LF ...........Cleveland
D & G Securities (Locksmiths) Ltd ..................CH49 0TG........Cheshire
D & G Short .....................................................MK45 1JT.........Bedfordshire
Dave Johnson Master Locksmiths ..................BH9  2RT .........Dorset
David Wilkie Master Locksmith .......................EX6 8TJ ...........Devon
DB Master Locksmiths Ltd ..............................HP11 2PE ........Buckinghamshire
Delta Security ..................................................E8   1AL ...........London
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MLA Approved Companies – In Postcode Order

Access Key & Lock Ltd ...................................PO16 8XU........Hampshire
Sytech Security Ltd .........................................PO19 1BE ........West Sussex
Amberley Security ...........................................PO3  5BT .........Hampshire
Chant Lock & Security Service........................PO30 5LX ........Isle of Wight
Access Key & Lock Ltd ...................................PO4  9DA.........Hampshire
Christie Intruder Alarms Ltd.............................PO7  7AJ..........Hampshire
Timpson Locksmiths Ltd T/A Preston ............PR1  4DX.........Lancashire
Stanleys Security Ltd.......................................PR8  5AJ..........Merseyside
Master Lock and Safe .....................................PR8 6QJ ..........Merseyside
Morgan Security ..............................................RG12 2LU ........Berkshire
Basingstoke Locksmiths Ltd............................RG21 7NX........Hampshire
Abbey Gate Locksmiths & Security EngineersRG4 7HS..........Berkshire
DSC Security ...................................................RG45 7AH........Berkshire
Earley Locks Limited .......................................RG6 7JB ..........Berkshire
Bonner Locksmiths ..........................................RG8 0PX..........Berkshire
Leadbeater Locks............................................RH13 5UE........West Sussex
Thomas Locksmiths Ltd (Branch)....................RH15 8LH ........West Sussex
Lock Assist ......................................................RH16 3NG .......West Sussex
Page Security Ltd ............................................RH17 7PG........West Sussex
Nash Locksmiths Ltd T/A J S Locksmiths.......RH19 3DH........West Sussex
Southern Lock & Safe Co Ltd..........................RH2  7RP.........Surrey
J Reeder Lock & Safe Co. Ltd ........................RM14 2JR ........Essex
Matlocks Ltd ....................................................RM14 2RX .......Essex
Keyway Lock Service Ltd ................................RM17 5YP........Essex
Acorn Security LocksmithsKeyhole Kates.......RM8  1XU ........Essex
Complete Security ...........................................S051 8GE ........Hampshire
H Harrold & Sons ............................................S3   8UG ..........South Yorkshire
W G Pollard  Limited .......................................S40  2EW.........Derbyshire
Hawkins Locksmiths ........................................S43 2DZ...........Derbyshire
Barnsley Lock & Safe Co. Ltd .........................S70  1TH..........South Yorkshire
Stapletons Lock & Safe...................................S80  1LW .........Nottinghamshire
Swansea Timber & Plywood T/A Lock-Tech...SA1 3JD...........Glamorgan
DKB Locks.......................................................SA10 6HG........West Glamorgan
FEC Nener Ltd ................................................SA2  9BZ..........West Glamorgan
Hawk Security..................................................SA38 9PL.........Ceredigion
G Worrall & Sons Ltd ......................................SE1  1PE .........London
Callow Locksmiths...........................................SE22 8HU ........London
Portcullis Locksmith Services..........................SE27 0NB ........London
Security Masters ltd.........................................SE9 9AP ..........London
AAccess Locksmiths........................................SG12 9BA ........Hertfordshire
G J Locksmiths................................................SG13 8PT ........Hertfordshire
Associated Locks.............................................SG13 8UU........Hertfordshire
Lock Stock and Barrell Security Services Ltd .SG14 1BB ........Hertfordshire
ISS Independant Security Services Ltd...........SK10 5NY ........Cheshire
City Lock & Safe Ltd........................................SK2  6LU..........Cheshire
A P L Locksmiths.............................................SK4 5BA ..........Cheshire
Cusworth Master Locksmiths ..........................SK9 3HD ..........Cheshire
Cheshire Lock & Safe......................................SK10 1LT .........Cheshire
Ascot Locks Limited ........................................SL5 9NE...........Berkshire
GCD Security (Locksmiths) Ltd .......................SL6  1QL..........Berkshire
Banham Patent Locks .....................................SL6  1QL..........Berkshire
JP Locksmith Services ....................................SL9  8SR..........Buckinghamshire
AES Fire & Security T/A Thelocksmith.co.uk ..SM3 8SD..........Surrey
Associated Security Group Ltd........................SM6  7HW........Surrey
Emergency Security Services Ltd ...................SN2  1AQ.........Wiltshire
Advanced Locking & Locksmithing Ltd ...........SO14 1NR........Hampshire
CSS - Total Security........................................SO15 3HJ ........Hampshire
Access Key & Lock Ltd ...................................SO17 2NH........Hampshire
County Locksmiths Ltd ....................................SO18 5RR........Hampshire
CSS Locksmiths ..............................................SO23 7BS ........Hampshire
Adtec Security Group Ltd ................................SO24 0EF ........Hampshire
Action Locksmiths & Security Engineers.........SO31 6XG........Hampshire
Solent Locksmiths ...........................................SO31 7GH .......Hampshire

Southern Stronghold Ltd .................................SO40 3PY ........Hampshire
Complete Security ...........................................SO45 2ND........Hampshire
County Locksmiths (Chandlers Ford) Ltd........SO53 2QD .......Hampshire
Avon Security Ltd ............................................SP4 7AW .........Wiltshire
Crest Safe & Vault Ltd.....................................SR1 2BB ..........Sunderland
Brights Locksmiths ..........................................SS1 1BW .........Essex
SM Locksmith Services Ltd .............................SS6 7JN...........Essex
K A T Securities...............................................SS7 2DA ..........Essex
DES Lock & Security .......................................SS8 7AL...........Essex
G C Glass & Locks Ltd....................................SS9 5JG...........Essex
SDS (London) Limited .....................................SW11 6QF .......London
Securifix Lock & Safe Co Ltd ..........................SW14 7NX .......London
SLS Locksmiths...............................................SW16 5BN .......London
Mobile Lock & Safe Company.........................SW18 5EB .......London
Fortress Lock and Safe Co Ltd .......................SW2 1AA .........London
Two Brothers ...................................................SW5  9FE.........London
Barrs Security (Locksmiths) UK Ltd ................SW6  6TE.........London
Associated Security Group Ltd Branch ...........SW6 2TX..........London
London Locksmiths Ltd ...................................SW8  2UX ........London
Locsafe Security Systems ...............................SY1 3AB ..........Shropshire
TLS Security Systems Ltd ...............................TA2 6BD ..........Somerset
Martyn Nelson Master Locksmiths Ltd ............TA2 6JG...........Somerset
Locum Locks ...................................................TN14 5AE ........Kent
Premier Alarms Ltd..........................................TN15 6PL.........Kent
Clubb Security .................................................TN2  4TZ..........Kent
SKS Security Systems Ltd ..............................TN22 1QG........East Sussex
Hastings Locksmiths........................................TN35 4PL.........East Sussex
Insafe International Limited .............................TN4 8AS ..........Kent
Keys & Locks Direct Ltd ..................................TQ2  5QP.........Devon
Crimehalt Master Locksmiths Ltd ....................TQ2 5HZ ..........Devon
Burfords Locksmiths ........................................TQ7  1ED.........Devon
Cornish Locksmiths .........................................TR18 2UZ ........Cornwall
Appleyard Security ..........................................TS1 5DT...........Teeside
A C Lock & Safe Co ........................................TS26 9HS ........Teeside
D & E Lloyd Locksmiths ..................................TS6 0LF ...........Cleveland
Topgrade Security ...........................................TW13 7NW ......Middlesex
Try Security Ltd ...............................................TW20 0QT .......Surrey
Bramah Security Centres Limited....................W1 U 5PT ........London
Court Security Ltd............................................W1F 0BB..........London
Barry Brothers Security Locksmiths Ltd ..........W2   1RL..........London
R & R Security Services..................................W5   4QP .........London
Greenford Security ..........................................W7 1HA............London
Banham Patent Locks Ltd ...............................W8   6SF..........London
Warrington Lock & Safe ..................................WA1 3NF .........Cheshire
J G Eckersall Locksmiths ................................WA10 2NS .......Merseyside
Associated Security Services Holding Ltd.......WA15 8EJ ........Cheshire
Keyways Security Systems Ltd .......................WA15 8SX .......Cheshire
Safeguard (N/W) Ltd .......................................WA4  1BB ........Cheshire
Keytrak Lock & Safe Co ..................................WA8 0SW ........Cheshire
Franchi Plc.......................................................WC1X 8PX.......London
William Channon .............................................WC1X 8SP.......London
Lock & Key Services .......................................WD18 0PY .......Hertfordshire
National Lock & Safe.......................................WD25 9EJ........Hertfordshire
Calder Security Ltd..........................................WF1  5PE.........West Yorkshire
Harfords Security Ltd.......................................WF13 1NA .......West Yorkshire
Keyed in Security Services..............................WN2 3BN .........Lancashire
Wulfruna Locksmiths Ltd .................................WV3  7LR.........West Midlands
Yorkshire Coast Locksmiths............................YO14 9HY........North Yorkshire
M D Lock & Key ........................................................................Ireland
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www.multlocksmartair.co.uk

SMART
ACCESS*

An ASSA ABLOY Group Brand

Smartair Wireless is easy to install 
and provides easy upgrade of existing 
access systems.

Wall Reader

Smartair Wireless is a convenient, easy to install, 
wire-free battery operated electronic security handle 
set or cylinder operated by card or fob, which can be 
retro fi tted to work with a variety of standard mortice 
lock cases.
 
By utilising the wireless hub it is possible to connect 
the doors to your computer via the existing computer 
network, enabling you to receive audit trails, delete 
and add users and open and close doors all in real 
time. Functions as a standard access control system 
with the convenience of reduced wiring.

The ideal solution for locksmiths!

Smartair e-cylinder
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