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prison sentence that shows rogue individuals like him won’t get away with taking advantage 

of the public.   

 

“Locksmiths like our members are doing a great job for customers on a daily basis but 

unfortunately there are a handful of individuals out there who do dent the reputation of our 

profession.  Thanks to the hard work of Westminster Council, Westminster Trading 

Standards and our expert witness it’s great to see justice has been done today and other 

rogue traders know this behaviour is not acceptable.”   

 

Trading Standards presented three years worth of evidence throughout the five week trial to 

bring the case to court in July – evidence included two sting operations by Trading 

Standards officers.  Makowski had been operating under a number of different company 

names over the period of investigation.  

 

One victim from London was quoted £128 to open her door after becoming locked out but 

ended up receiving a bill for £462 for just 45 minutes work in April 2007.  Another was 

charged £1,160 for replacing two locks which had to be replaced a few days later at a cost of 

only £154.  

 

Sue Jones, Head of Trading Standards said: "We are delighted that justice has finally caught 

up with this trader, who charged his customers large sums of money for a very poor quality 

and often totally unnecessary work.  We hope the fact that his activity was proved to be 

fraudulent sends out a clear message to other traders who may be tempted to behave in this 

way. 

 

"This has been a lengthy case and involved a lot of hard work both by Westminster Trading 

Standards and our colleagues in the Trading Standards Regional Fraud Unit who have been 

of great assistance". 

 

ENDS 

 

Notes to Editor  

Issued on behalf of the Master Locksmiths Association by Karol Marketing Group.  For 

further information, pictures or to set up interviews please contact Hayley Ford on 0191 265 

7765 or email hayley@karolmarketing.com  

About the MLA 



The Master Locksmiths Association (MLA) was established over 50 years ago to set and 

promote standards of conduct, practice and materials within locksmithing.  The MLA is 

recognised as the authoritative body for locksmithing by the police, home office and other 

leading organisations such as the British Standards Institute. 

As a not for profit association, the MLA ensure its member companies undergo strict vetting 

procedures so the public, government and industry receive the appropriate service and 

advice. MLA members share the ethos that ‘skill and integrity’ remain paramount in 

locksmithing and are able to provide sound advice based on knowledge and experience.   

A list of approved MLA companies are listed on the MLA website, for further information 

please visit: www.locksmiths.co.uk 

 

 

 

 

  


